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. What is annual dividend?

To maximize benefits for our policy owners, we want to maintain a stable regular return for their policies. As such, a percentage
of funds is placed with certain investment products which are more secure. The risk concerned is relatively low and the returns
are more stable. The annual dividends earned are vested with the policy owners once they are declared.

. When can | stop paying the premium?

We understand that you may like to stop paying premiums while continuing to enjoy insurance protection. To do this, you need
to submit a written request for extended cover option if available in your policy. The period of extended coverage will depend on
how long you have paid premiums and the future returns on the investment.

If you would like to learn more details regarding the extended cover option, please feel free to call our Customer Services Hotline
on 2535 3590 or e-mail to service@hk.zurich.com.

. What happens if | stop (or forget) paying premiums?

Our insurance policies aim to provide you with life insurance in your expected coverage period. To prevent loss of the insurance
protection in the event of non-payment of premium, an automatic premium loan would automatically be taken against the cash
value of your investment account to pay the insurance charges until the cash value is used up. However, this arrangement only
applies to those policies that were issued on 12th August, 1987 or after.

. I have never borrowed any money from my investment account. Why is there an outstanding loan amount shown on

the dividend notice?

You probably have a very busy schedule and might have forgotten to pay your premiums occasionally. To ensure that your insurance
cover will not be affected, we will advance part of the encashment value available from your policy to settle any outstanding premium
in accordance with policy provisions in the following circumstances:

e when a premium has remained unpaid for 30 days, and
¢ we have not received any other instruction from you, for example to terminate the policy.

The amount we have advanced to cover any outstanding premium will become an interest bearing policy loan. Under this circumstance,
your loan account will be set up even you have never submitted any policy loan application.

If you would like to learn more details regarding this automatic premium loan, please feel free to call our Customer Services
Hotline on 2535 3590 or e-mail to service@hk.zurich.com.

.In case of future recession and political instability, would my policy still enjoy some kind of guaranteed return?

You don't have to worry because most of our policies have a guaranteed accumulation rate, either at maturity or after your policy
has been continuously in force for more than 15 years, depending on policy types. You can refer to your policy schedule for further
details.

. How much is the guaranteed sum insured of my Golden Years / Golden Retirement policy?

The guaranteed sum insured of the Golden Years / Golden Retirement policy varies with the amount of the investment account.
The death benefit is 101% of the investment account value in the event of death of the Life Insured before the maturity date
(subject to uninterrupted premium payment). You may also refer to your policy schedule for further details.

How much is the guaranteed sum insured of my Smart Education Saver Option D policy?

The guaranteed sum insured of the Smart Education Saver Option D policy varies with the amount of the investment account.
The death benefit is 101% of the investment account value in the event of death of the Life Insured before the maturity date
(subject to uninterrupted premium payment). You may also refer to your policy schedule for further details.
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