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Brief description of 50 critical illnesses
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List of critical illness

1. Top 3 Killers

Cancer

The diagnosis of a malignant tumour characterized by
the uncontrolled growth and spread of malignant cells
with invasion and destruction of normal tissue. The
Cancer must be confirmed by histological evidence of
malignancy by a qualified oncologist or pathologist.
Cancer includes: Leukaemia, Malignant Lymphoma,
Hodgkin’s Disease, Malignant bone marrow disorders &
Metastatic skin cancer. The following are excluded:

e “Carcinoma in Situ”, cervical dysplasia, Cervix
cancer CIN-1, CIN-2 & CIN-3, and all pre-malignant
conditions or non-invasive cancers;

e Early prostate cancer TNM Classification T1 (including
T1a and T1b) or equivalent classification;

e Melanomas of the skin of Stage 1A ( <=Tmm, level
Il or lll, no ulceration), according to the new AJCC
classification of 2002;

e Hyperkeratoses, basal cell and squamous skin
cancers; and

e All tumours in the presence of HIV infection.

Heart Attack

The first occurrence of Heart Attack or myocardial
infarction which means the death of a portion of
the heart muscle, as a result of an acute interruption
of blood supply to the myocardium. The diagnosis
must be based on a history of typical chest pain, new
electrocardiographic changes proving infarction, and
significant elevation of cardiac enzymes. Angina is
specifically excluded.

Stroke

A cerebrovascular incident which results in permanent
neurological impairment. The diagnosis must be
supported by new changes on a CT or MRI scan.
Infarction of brain tissue or intracranial bleeding as a
result of external injury is specifically excluded. Transient
ischaemic attacks are also excluded.

2. Heart and Artery related

Angioplasty

First treatment for narrowing or obstruction in one
or more coronary arteries, by a balloon angioplasty,
Percutaneous Transluminal ~ Coronary Angioplasty
(PTCA) or similar intra arterial catheter procedure. The
Angioplasty must be considered medically necessary by a
consultant cardiologist, and there must be angiographic
evidence of significant coronary artery disease.

Cardiomyopathy

Condition of impaired ventricular function (of
variable aetiology) resulting in significant physical
impairment of at least Class 4 on the New York Heart
Association classification of cardiac impairment*. The
diagnosis of Cardiomyopathy must be confirmed by
a consulting cardiologist. Cardiomyopathy includes
dilated hypertrophic and restrictive cardiomyopathy.
Cardiomyopathy secondary to alcohol abuse is
excluded.

*  NYHA Class 4 cardiac impairment means that the patient is symptomatic
during ordinary daily activities despite the use of medication and dietary
adjustment, and there is evidence of abnormal ventricular function on
physical examination & laboratory studies.

Coronary Artery Disease Surgery

The actual undergoing of open heart surgery to correct
the narrowing or blockage of one or more coronary
arteries with bypass grafts. Angiographic evidence of
significant coronary artery obstruction must be provided
and the procedure must be considered medically
necessary by a consultant cardiologist. Angioplasty and

all other intra arterial, catheter based techniques or laser
procedures are excluded.

Heart Valve Surgery

The first occurrence of open or endoscopic heart valve
surgery, performed to replace or repair one or more
heart valves, as a consequence of defects that cannot be
repaired by intra arterial catheter procedures alone. The
surgery must be performed after a recommendation by
a consultant cardiologist.

Pulmonary Arterial Hypertension

Primary pulmonary arterial hypertension associated
with right ventricular enlargement established by
investigations including catheterisation resulting in
significant permanent physical impairment to the degree
of at least Class 4 of the New York Heart Association
classification of cardiac impairment*.

*  NYHA Class 4 cardiacimpairment means that the patient is symptomatic
during ordinary daily activities despite the use of medication and dietary
adjustment, and there is evidence of abnormal ventricular function on
physical examination & laboratory studies.

Surgery to Aorta

Major surgery of the thoracic or abdominal aorta for life
threatening vascular disease. This includes coarctation
repair, surgical grafts for aortic aneurisms or aortic
dissections but minimally invasive stent grafting is
excluded. Surgery on the branches of the aorta is not
covered.

3. Major Organ related

Chronic / End Stage Lung Disease

The final or end stage of lung disease, causing chronic
respiratory failure, as demonstrated by all of the
following:

e FEV test results consistently less than 1 litre;

e Requiring permanent supplementary oxygen therapy
for hypoxemia;

e Arterial blood gas analyses with partial oxygen
pressures of 55mmHg or less (PaO2 < 55mmHg);
and

e Dyspnea at rest.

The diagnoses must be confirmed by a pulmonologist.

Chronic Liver Disease

End stage liver disease or Cirrhosis means chronic
end-stage liver failure that causes at least one of the
following:

¢ Uncontrollable ascites;

® Permanent jaundice;

e QOesophageal or gastric varices; or
e Hepatic encephalopathy.

Liver disease secondary to alcohol or drug abuse is
excluded.

Fulminant Viral Hepatitis

A sub-massive or massive necrosis of the liver due to the
hepatitis virus, leading to rapid liver failure. The diagnosis
must be evidenced as secondary to the hepatitis virus,
and all of the following must be demonstrated:

e Rapid decrease in liver size;
e Rapid degeneration of liver function tests;
e Deepening jaundice; and

e Necrosis of entire liver lobules (if histology is
available).

Liver failure due to alcohol, toxins or drugs are
excluded.

Kidney Failure

End stage kidney disease presenting as chronic
irreversible failure of both kidneys to function. This must
be evidenced by the undergoing of regular renal dialysis
or undergoing a renal transplant.



Major Burns
3rd degree burns covering at least 20% of the body
surface.

Major Organ Transplant

The actual undergoing of a transplant of any of the
below organs as a recipient or the inclusion on an
official organ transplant waiting list for any of the below
organs:

e One of the following whole human organs: heart,
lung, liver, kidney or pancreas; or

e Human bone marrow using haematopoietic stem
cells preceded by total bone marrow ablation.

The transplant must be medically necessary and based
on objective confirmation of organ failure. Other than
the above stem cell transplants are excluded.

Medullary Cystic Disease

A progressive hereditary disease of the kidneys
characterized by the presence of cysts in the medulla,
tubular atrophy and intestitial fibrosis with the clinical
manifestations of anaemia, polyuria and renal loss of
sodium, progressing to chronic renal failure. Diagnosis
should be supported by renal biospy.

4. Disability related

Blindness

Total irreversible loss of sight in both eyes as a result of
illness or accident. The Blindness must be certified by
an ophthalmologist’s report. The Blindness must not be
able to be corrected by medical procedure.

Deafness

Total, irreversible loss of hearing for all sounds as a result
of sickness or accident. Medical evidence to be supplied
by an appropriate (Ear, Nose and Throat) specialist and
to include audiometric and sound-threshold test. The
deafness must not be able to be corrected by medical
procedure.

Loss of Speech

Total and irrecoverable loss of the ability to speak
which must be established for a continuous period
of 12 months. Medical evidence is to be supplied by
an appropriate (Ear, Nose and Throat) specialist and
to confirm injury or disease to the vocal chords. All
psychiatric related causes are excluded. The condition
must not be able to be corrected by medical procedure.

Paralysis

The total loss of function of two or more limbs due
to injury or disease of the spinal cord or brain, where
such functional loss is considered to be permanent by
a neurologist. Loss of function of limbs classified as
Diplegia, Hemiplegia, Tetraplegia and Quadriplegia are
included.

Severe Rheumatoid Arthritis

Widespread joint destruction with major clinical
deformity of 3 or more of the following joint areas:
hands, wrists, elbows, cervical spine, knees, ankles,
metatarsophalangeal joints in the feet. The condition
should be such that it results in a permanent inability to
perform any 3 of the following Activities of Daily Living
(ADLs):

e Dressing - the ability to put on and take off clothing

without assistance

e Mobility - the ability to move from room to room
without physical assistance

e Transfer - the ability to get in and out of bed or a
chair without assistance

e Continence - the ability to control bowel and bladder
function

¢ Feeding - the ability to get food from a plate into the
mouth without assistance

Bathing and showering - the ability to bathe and
shower without assistance

Total and Permanent Disability (any

occupation)

The Life Insured has become totally and irreversibly
disabled as a result of sickness or injury. The Life
Insured must be totally incapable of being employed or
engaged in any work or any occupation whatsoever for
remuneration or profit. The above disability must have
lasted without interruption for at least 6 consecutive
months. Benefits shall not be payable after the Policy
Anniversary preceding the Life Insured’s 66th birthday
(The latest day that the Life Insured can claim for Total
and Permanent Disability benefits is 183 days prior to
the Policy Anniversary preceding the Life Insured’s 66th
birthday, as 6 months needs to be observed between
the filing date and the benefit pay date). Total and
permanent loss of use of both hands, or both feet or
both eyes, or a combination of any two, is included.

5. Nervous System related

Alzheimer’s Disease

Deterioration or loss of intellectual capacity, due
to irreversible global failure of brain functioning,
as confirmed by clinical evidence and standardized
tests and questionnaires for Alzheimer’s Disease and
Dementia. The disease must result in significant cognitive
impairment and the diagnosis must be confirmed by a
consultant neurologist. Dementia relating to alcohol,
drug abuse or AIDS are excluded.

Bacterial Meningitis

Inflammation of the membranes of the brain or spinal
cord resulting in significant and permanent neurological
impairment as certified by a consultant neurologist.
Confirmation of bacterial infection in cerebrospinal fluid
by lumbar puncture is required.

Brain Damage

Permanent neurological impairment or loss of intellectual
capacity as a result of Brain Damage sustained through
accident or injury. Permanent neurological impairment
must be confirmed by a consultant neurologist.

Brain Surgery

The actual undergoing of surgery to the brain under
general anaesthesia during which a craniotomy is
performed. Keyhole surgery is included however Brain
Surgery as a result of an accident is excluded. The
procedure must be considered necessary by a qualified
specialist.

Coma

A state of unconsciousness with no reaction or
response to external stimuli or internal needs, persisting
continuously with the use of life support systems, for
a period of at least 96 hours. Permanent neurological
impairment, as certified by a consultant neurologist,
must be present. Coma resulting directly from alcohol
or drug abuse is excluded.

Encephalitis

Severe inflammation of brain substance (cerebral
hemisphere, brainstem or cerebellum) resulting in
significant and permanent neurological impairment as
certified by a consultant neurologist.

Motor Neurone Disease

Unequivocal diagnosis of Motor Neurone Disease by a
consulting neurologist supported by definitive evidence
of appropriate and relevant neurological signs.

Multiple Sclerosis

Multiple neurological impairment over a period of more
than 6 months, as a result of demyelination in the brain
and spinal cord. The diagnosis has to be unequivocal and
made by a consultant neurologist, following more than
one episode of well-defined neurological symptoms,
involving any combination of impairment in the optic
nerves, brain stem, spinal cord, co-ordination or sensory
function.
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Note:

* Benefit for total and permanent
disability and occupationally
acquired HIV will be payable for
the first diagnosis of the critical
illness after the Life Insured’s
18th birthday.

Benefit for total and permanent
disability is only applicable
for  successful  application
before the Life Insured’s 60th
birthday.

The list of critical illness is a
summary of the policy terms
and conditions and for reference
only. All interpretations and
details should be subject to the
policy terms and conditions.
In the event of any dispute in
translations of this leaflet, the
English shall prevail.
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Muscular Dystrophy

The diagnosis of Muscular Dystrophy confirmed by a
consulting neurologist, and based on a combination of
all of the following:

e Clinical presentation including absence of sensory
disturbance, normal cerebro-spinal fluid and mild
tendon reflex reduction;

e Characteristic electromyogram; and

e Clinical suspicion confirmed by muscle biopsy.

Parkinson Plus Syndrome

Unequivocal diagnosis of Parkinson Plus Syndrome by
a consulting neurologist, based on definitive signs of
progressive and permanent neurological impairment,
where the Life Insured has permanent inability to
perform at least 3 out of 6 Activities of Daily Living
(ADL's), in spite of being on optimal medication.

e Dressing - the ability to put on and take off clothing
without assistance

¢ Mobility - the ability to move from room to room
without physical assistance

e Transfer - the ability to get in and out of bed or a
chair without assistance

¢ Continence - the ability to control bowel and bladder
function

e Feeding - the ability to get food from a plate into the
mouth without assistance

e Bathing and showering - the ability to bathe and
shower without assistance

Drug induced or toxic causes of Parkinson Plus Syndrome
are excluded.

Poliomyelitis

Unequivocal diagnosis by a consultant neurologist
of infection by the Poliovirus leading to paralytic
disease as evidenced by impaired motor function or
respiratory weakness. This condition has to be medically
documented for at least 3 months. Cases not involving
paralysis will not be eligible for this. Other causes of
paralysis are specifically excluded.

6. Others

Aplastic Anaemia

Chronic persistent bone marrow failure which results in
anaemia, neutropenia and thrombocytopenia requiring
treatment with at least one of the following:

¢ Blood product transfusion;
e Marrow stimulating agents;
e Immunosuppressive agents; or
e Bone marrow transplantation.

The diagnosis must be confirmed by a hematologist.

BRBEREHKISHEBEERP 24 - 2712

B3 ¢ (852) 2535 3500

fEH :(852)2967 1384  #434lt : http:/Awww.zurich.com.hk

Zurich Insurance Group (Hong Kong)

Zurich Life Insurance Company Ltd
(a company incorporated in Switzerland with limited liability)

24-27/F, One Island East, 18 Westlands Road, Island East, Hong Kong

Tel: (852) 2535 3500

Fax: (852) 2967 1384

Web Site: http://www.zurich.com.hk

Benign Brain Tumour

Life threatening, non-cancerous tumour in the brain
as confirmed by a neurologist or neurosurgeon. This
includes intracranial tumours causing damage to the
brain. Tumours must be deemed to require neurosurgical
excision, or if inoperable cause permanent neurological
impairment.

Loss of Independent Existence

Confirmation by a consultant physician of the loss

of independent existence, resulting in a permanent

inability to perform any 3 of the following Activities of

Daily Living (ADLs):

e Dressing - the ability to put on and take off clothing
without assistance

e Mobility - the ability to move from room to room
without physical assistance

e Transfer - the ability to get in and out of bed or a
chair without assistance

e Continence - the ability to control bowel and bladder
function

e Feeding - the ability to get food from a plate into the
mouth without assistance

e Bathing and showering - the ability to bathe and
shower without assistance

Occupationally acquired HIV

Acquired as a result of an accident during the course
of carrying out normal occupational duties with sero-
conversion to HIV infection occurring within 6 months
of the accident. Any accident giving rise to a potential
claim must be reported to us within 30 days of the
accident and be supported by a negative HIV antibody
test on the Life Insured, taken within 7 days after the
accident. This benefit will not apply in the event that any
medical cure is found for AIDS or the effects of the HIV
virus or a medical treatment is developed that results in
the prevention of the occurrence of AIDS.

Infection in any other manner, including infection as
a result of sexual activity or intravenous drug use is
excluded.The insurer must have open access to all blood
samples and be able to obtain independent testing of
such blood samples.

Terminal lliness

The Life Insured must be suffering from a condition,
which in the opinion of an appropriate medical
consultant will lead to death within 12 months.
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