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The Worldwide Zurich Group

Zurich Life Insurance Company Limited (“Zurich Life”) is a member of the Zurich Insurance Group (Hong Kong), which is
part of the Zurich Financial Services Group. Zurich is the world’s largest Swiss insurance-based financial services provider!
and a Fortune Global 100 company?.

Zurich, a group with a history of over 135 years, employs approximately 60,000 people serving customers in more than
170 countries.

In Hong Kong, we offer insurance-based solutions to both individuals and companies. Since its presence dates back to
1961, Zurich is dedicated to serving the Hong Kong community.

1 Measured by a composite ranking for sales, profits, assets and market value; source: The Forbes Global 2000, April 2010.
2 In terms of revenue; source: Fortune Global 500, July 2010.

Zurich Life's registered office is at 24-27/F, One Island East, 18 Westlands Road, Island East, Hong Kong.

Deluxe Link Information

The Deluxe Link Principal Brochure consists of:

e this Product Brochure; and

e the separate Investment Details booklet.

This Product Brochure must be issued and read in conjunction with the Investment Details booklet.

You should also read the underlying fund prospectuses for the investment choices you are considering, which are made
available by Zurich Life upon request. You can obtain these documents by calling our Customer Services Hotline on
2535 3500.

The Principal Brochure is intended to be distributed in Hong Kong only. You should read the Principal Brochure when
making any decision. For the plan’s terms and conditions, please refer to the policy provisions which are available on
request, and which will be issued to you if we accept your application.

You are reminded to read through the following important information when considering Deluxe Link:

K

Important information )

1. Deluxe Link (the “plan”) is an investment-linked insurance policy issued by
Zurich Life and therefore your investment is subject to credit risks of Zurich Life.

2. The premiums paid by you towards the plan will become part of the assets of
Zurich Life. You are not investing in the underlying funds and do not have any
right or ownership over any those assets. Your recourse is against Zurich Life
only.

3. Your return on investments is calculated or determined by Zurich Life with
reference to the performance of the underlying funds. The investment choices
available under the plan can have very different features and risk profiles.
Some may be of high risk.

4. The returns under the plan are subject to charges of the plan, and may be lower
than that of the corresponding underlying funds authorized by the Hong Kong
Securities and Futures Commission (“SFC").

5. Any early termination or surrender of the plan, or withdrawal from the plan
may result in substantial loss of the principal.

6. Investment involves risks. You should not purchase this plan unless you
understand it and it has been properly explained to you how suitable it is for

. you. The final decision is yours. D
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Save for the future while protecting
yourself and your loved ones

Deluxe Link is a whole-of-life regular pay investment-linked insurance plan.

The plan is an investment-linked insurance plan, which is an insurance policy under Class C linked long term
business as defined in the Insurance Companies Ordinance (“ICO"). It is offered by Zurich Life, a company
within the Zurich Insurance Group (Hong Kong), and an authorized insurance company under the ICO in
Hong Kong.

The plan is suited to those wanting to build up long term savings with options to ensure that they and their
loved ones will have quick and easy access to their investment if the life insured dies.

e Contribution can be made either monthly, semi-annually or annually, of at least US$ 38 per month.

e Investments can be made in to a range of investment choices, with varying levels of risk and volatility —
from low to high.

Long-term Bonus rewards you for committing to long term saving. You can also enjoy the extra allocation
to be made to the underlying funds corresponding to the investment choices you select at no additional
cost from the 11™ plan year onwards.

For those who need life and / or critical illness protection, three options are available. For those who
already have adequate life and critical illness cover, or wish to buy this separately, a low protection
option is provided. You may increase or decrease your insurance coverage to suit your changing needs
at different stages of life (subject to the minimum and maximum insurance coverage and underwriting
requirements).

Supplementary benefits can also be added to this plan to enhance protection — from contribution waivers,
to additional life, accident and medical coverage.

Who is eligible?

You are eligible to apply for a plan if you have an insurable interest in the life insured that our underwriting guidelines
and the law allows us to insure (your insurance intermediary can advise you further on this), provided that you and the life
insured:

* permanently or habitually reside in Hong Kong — that is, hold a Hong Kong Identity Card and have a residential address
in Hong Kong; or

e are residents of mainland China who apply for the plan while in Hong Kong.

The plan owner (referred to as “you” in this Product Brochure) and the life insured are usually the same person. However,
some people own plans covering other individuals as the life insureds.

Age limits are as follows:

Entry age?
Life insured *

Option A or Option B ** - 19 60
Option C or Option D ** 12 76

* |f the life insured is under 19 years of age at plan commencement, the ownership of the plan will be transferred to the life insured on the trust vesting
date you set, such as the plan anniversary preceding the life insured’s 21° birthday.

** For details of Option A, Option B, Option C and Option D, please refer to the “Which protection option should | choose?” section on page 31.

No limit

#  The entry age mentioned throughout this Product Brochure refers to the Age Next Birthday.

We also accept applications for plans from Sole Proprietorships, Partnerships, Associations, Societies, Owners
Corporations and Limited Companies incorporated in Hong Kong.

All other applicants should check their suitability and eligibility for a plan. Your insurance intermediary can advise you
further on these matters.
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Which protection option should | choose?

Before deciding, you should ask yourself the following questions:

Who is dependent on my income today and who might
need my help in the future? This could be your child, your
spouse, parents and other family members.

How long will they need assistance for? For a child, this
could be until they have completed University or have
started to work. Parents may need support if their income
becomes insufficient to give them a comfortable retirement.

v

By reviewing these questions with your insurance intermediary, you can decide what level of protection you need for
complete peace of mind. This plan offers 4 protection options as follows:

Option A

Option B

Option C

Critical illness benefit

payable upon diagnosis of
critical illness

The greater of:
(1) 100% of the Death Benefit
Sum Insured less:
(i) any partial surrender /
withdrawal within the
12 months preceding the
date of diagnosis; and
(i) any sum paid for
Angioplasty; or
(2) the Investment Account
Value at the working day
immediately following the
receipt by us of the claim
form and satisfactory proof
of the death of the life
insured,

LESS
any unpaid contributions and
plan charges

50% of the Death Benefit Sum

Insured less

(i) any partial surrender /
withdrawal within the 12
months preceding the date
of diagnosis; and

(i) any sum paid for Angioplasty

Not applicable

Death benefit payable upon
death

The greater of:
(1) Death Benefit Sum Insured
less:

(i) any partial surrender /
withdrawal made within
the 12 months preceding
the date of death; and

(i) any critical illness benefit
paid; or

(2) the Investment Account

Value” at the working day

immediately following the

receipt by us of the claim
form and satisfactory proof
of the death of the life
insured

LESS
any unpaid contributions and
plan charges

Typical customer

Needs to obtain or top up
existing life insurance. Wants
protection against illnesses that
could affect income earning
ability, and / or the cost of
specialist medical care.

Needs to obtain or top up
existing life insurance. Wants
protection against illnesses that
could affect income earning
ability, and / or the cost of
specialist medical care.

Already has critical illness
protection, or can support
dependents without affecting
their own retirement savings if a
critical illness affects their income
earning ability. Needs to obtain
or top up existing life insurance.



Critical illness benefit Death benefit payable upon

payable upon diagnosis of

Typical customer

ritical illness death
Not applicable (1) For accidental death within Already has critical illness
the first 12 months of the protection, or can support

plan start date: 101% of the  dependents without affecting
Investment Account Value at  their own retirement savings if a
the working day immediately ~ critical illness affects their income
following the receipt by earning ability. Already has
us of the claim form and adequate life insurance.
satisfactory proof of the
death of the life insured plus
100% of the Annualized
Basic Regular Contribution"*

Option D as at plan inception

For non-accidental death

within the first 12 months

of the plan start date and

death from any cause

thereafter: 101% of the

Investment Account Value at

the working day immediately

following the receipt by

us of the claim form and

satisfactory proof of the

death of the life insured

—
N
=

n

The Investment Account Value may be reduced if it exceeds the amount of the Death Benefit Sum Insured minus the current and any previous critical
iliness benefit amounts. For details, please refer to the “How is the critical illness benefit calculated?” section on page 33.

An

This benefit is subject to certain conditions & exclusions. Please refer to the policy provision for details.

How is the death benefit calculated?

If you elect Option A, Option B or Option C, the death benefit payable before the life insured’s 100" birthday is:

The greater of:

(1) Death Benefit Sum Insured less
(i) any partial surrender made within the 12 months preceding the date of death; and
(i) any critical illness benefit paid ; or

(2) the Investment Account Value” at the working day immediately following the receipt by us of
the claim form and satisfactory proof of the death of the life insured,

LESS
any unpaid contributions and plan charges

A

The Investment Account Value may be reduced if it exceeds the amount of the Death Benefit Sum Insured minus the current and any previous critical
iliness benefit amounts. For details, please refer to the “How is the critical illness benefit calculated?” section on page 33.

If you elect Option A, Option B or Option C, you can also request to change the amount of the Death Benefit Sum
Insured at any plan anniversary.

* Any increase will be subject to the continued good health and insurability of the life insured.
e Any decrease will be subject to a minimum Death Benefit Sum Insured set by Zurich Life.

e For any agreed increase or decrease, there would be a corresponding change to the amount of the cost of insurance
and amount of your contributions.

We may impose administrative rules on matters such as the effective date of a reduction, completion of a request form,
and the period of notice you must give us.
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If you elect Option D, the death benefit is linked to the prevailing market value of the underlying funds corresponding to
your investment choices. Thus the amount of death benefit is subject to investment risks and may be significantly less
than your contribution. The death benefit payable is:

(1) For accidental death within the first 12 months of the plan start date: 101% of the
Investment Account Value at the working day immediately following the receipt by us of
the claim form and satisfactory proof of the death of the life insured plus 100% of the
Annualized Basic Regular Contribution™* as at plan inception

(2) For non-accidental death within the first 12 months of the plan start date and death
from any cause thereafter: 101% of the Investment Account Value at the working day
immediately following the receipt by us of the claim form and satisfactory proof of the death
of the life insured

" This benefit is subject to certain conditions and exclusions. Please refer to the policy provisions for details.

Interest will accrue on the death benefit if it is not paid within 30 days of Zurich Life receiving the claim form and
satisfactory proof of the death of the life insured, provided that transactions have not been suspended since receiving
your claim (please refer to the “Suspension or deferral of transactions” section on page 40).

If the life insured dies, we will pay the death benefit directly to any beneficiaries you have nominated, in the percentages
you specified in your nomination, provided that the beneficiaries remain alive when the life insured dies. We will pay you
or your estate the entire death benefit if you do not make a nomination, or the percentage of the benefit you nominated
for a beneficiary who has died before you. Plan owners (other than trustees for children under age 18) are free to change
beneficiaries at any time, and nominating beneficiaries does not restrict you from surrendering or dealing with your plan
in any other way.

Important note:

Please refer to the policy provisions for details. These limit our liability for death from suicide, and exclude
losses caused by the specified events from the accidental death benefit cover.

How is the critical illness benefit calculated?

Deluxe Link critical illness benefit coverage can be provided up to the plan anniversary date preceding the life insured’s
100t birthday. 38 illnesses are covered by Option A and Option B:

Alzheimer’s Disease, Angioplasty*, Aplastic Anaemia, Bacterial Meningitis, Benign Brain Tumour, Blindness, Brain
Damage, Brain Surgery, Cancer, Cardiomyopathy, Chronic / End Stage Lung Disease, Chronic Liver Disease, Coma,
Coronary Artery Disease Surgery, Deafness, Encephalitis, Fulminant Viral Hepatitis, Heart Attack, Heart Valve Surgery,
Kidney Failure, Loss of Independent Existence, Loss of Speech, Major Burns, Major Organ Transplant, Medullary Cystic
Disease, Motor Neurone Disease, Multiple Sclerosis, Muscular Dystrophy, Occupationally Acquired HIV, Paralysis,
Parkinson Plus Syndrome, Poliomyelitis, Pulmonary Arterial Hypertension, Severe Rheumatoid Arthritis, Stroke, Surgery
to Aorta, Terminal lliness, Total and Permanent Disability (any occupation).

#  Angioplasty is covered, but is limited to 10% of the Death Benefit Sum Insured for Option A or 5% of the Death Benefit Sum Insured for Option B.
The remaining benefits shall be reduced by the amount paid for Angioplasty accordingly.

If the life insured suffers from one of the critical illnesses above, the critical illness benefit will be calculated as follows:

Option A Option B
The greater of: 50% of the Death Benefit Sum Insured less
(1) 100% of the Death Benefit Sum Insured less (i) any partial surrender within the 12 months

(i) any partial surrender within the 12 months
preceding the date of diagnosis; and

(i) any sum paid for Angioplasty; or

(2) Investment Account Value at the working day
immediately following the receipt by us of the claim
form and satisfactory proof of the death of the life
insured

LESS

any unpaid contribution and plan charges

preceding the date of diagnosis; and
(i) any sum paid for Angioplasty



For Option A, all further benefits under your plan will cease to have effect on payment of the critical iliness
benefit (except for Angioplasty), and no benefit will be payable on your subsequent death.

For Option B, your plan will continue after payment of the critical iliness benefit. The aggregate critical
iliness benefit amounts will not be more than 50% of the death benefit sum insured.

Your Investment Account Value may be reduced if it exceeds the amount of the Death Benefit Sum Insured
minus the current and any previous critical iliness benefit amounts. In that event, the Investment Account
Value will be reduced:

¢ to the amount of the Death Benefit Sum Insured minus the current and any previous critical illness benefit
amounts, where the Investment Account Value is less than the Death Benefit Sum Insured minus any prior
(but not the current) critical illness benefit amounts; or

* by the current critical iliness payment amount, where the Investment Account Value is greater than the
Death Benefit Sum Insured minus any prior (but not the current) critical iliness benefit amounts.

Please refer to the policy provisions for details, including exclusions and definitions of the critical illnesses.

What are the minimum and maximum insurance amounts?

The minimum and maximum limits of the Death Benefit Sum Insured are as follows:

Entry age
Option
<=Age 40 Age 41-45 Age 46-50 >=Age 51

Minimum Death Benefit Sum Insured
throughout the plan term

Us$ 16,000 US$ 12,000 US$ 9,500 US$ 7,000

US$ 600,000

Maximum Death Benefit Sum Insured
throughout the plan term

US$ 1,200,000

Not applicable

How can | increase my protection further?

Supplementary benefits

By attaching the supplementary benefits such as term insurance, waiver of contribution riders, and increased accident and
illness protection into the plan, you can manage your insurance coverage in a more efficient manner.

Please talk to your insurance intermediary for more details and information on any promotions available. For more
information, please refer to the product leaflets of supplementary benefits.

Accidental death and permanent

Waiver of contribution Accidental death benefit el et

Hospital and surgery expense

. Accident insurance
insurance

Hospital cash insurance

Escalating benefits

By choosing the escalating benefit at the plan inception you can increase your protection without any supporting
evidence of insurability.

e The current escalating rate is 10% of the Death Benefit Sum Insured per annum
e Escalating benefit is subject to the individual maximum limit

* The escalating benefit is available for the plan, waiver of contribution, accident insurance, accidental death and
permanent disability benefit, and accidental death benefit only
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Important note:

If you elect the escalating benefit, both your basic regular contribution and rider contribution will be adjusted
accordingly.

These additional contributions will be taken as a new layer of contribution which is subject to relevant
allocation charges as stated in the table of plan charges in the “How will be I charged?” section on page 43.

The escalating benefit is not applicable if a future contribution pre-payment has been made.

The escalating benefit will be terminated if the plan has converted to an extended cover plan, a paid-up plan
or if you elect to start a contribution holiday.

How do | make contributions? What restrictions are there?
Basic regular contributions

The basic regular contribution can be made annually, semi-annually or monthly. The minimum amounts are listed
below. The actual basic regular contribution will be affected by factors such as the life insured’s age, sex, smoking habit,
occupations and health conditions, and will be stated in the illustration document.

Option A, Option B or Option C US$ 456 US$ 228 US$ 38
Option D US$ 1,056 US$ 528 US$ 88
You may request in writing to change the frequency and amount of contribution with effect from any plan anniversary

at no extra charge. We may impose administrative rules, such as the period of notice you must give us and minimum and
maximum contributions amounts.

 If you increase the amount of basic regular contribution or rider contribution, any such incremental portion will be
classified as a layer of contributions and allocation charges attributable to the incremental portion will be payable

e If there is more than one layer of increase of contributions, a subsequent decrease in contributions will reduce the
contributions in the layer that commenced last and charges attributable to the decreased amount will no longer be
payable

Additional regular contributions

To increase your Investment Account Value, you may make additional regular contributions at any time while the plan is
in force subject to acceptance by Zurich Life. All additional regular contribution will be used to subscribe for units to be
allocated to your investment choices.

The minimum amount of additional regular contribution is as follows:

Option A, Option B, Option C or Option D US$ 336 US$ 168 Us$ 28

The maximum amount of additional regular contribution is as follows:
e The maximum amount of an additional regular contribution is 9 times the amount of the basic regular contribution

e The aggregate of the annualized basic regular contribution and the annualized additional regular contribution must be
less than the Death Benefit Sum Insured

Important note:

The Long-term Bonus (please refer to the “Long-term Bonus"” section on page 38) is calculated with reference
to the basic regular contribution and not additional regular contributions. Thus, if you wish to increase the
amount of Long-term Bonus payable to you, you should increase the amount of the basic regular contribution.



Can | make pre-payments?

Yes, you can make a future contribution pre-payment to this plan with our prior approval. The contribution must be

in annual mode. The pre-payment will be used to settle each future contribution one month before the due date.
Prepayments do not accrue interest. Units are allocated to your investment choices only when the contribution is settled
prior to the applicable due date.

Is there a discount for pre-payment?

Yes. The present value of the future contribution is calculated by discounting it at the yield rate we set, provided that the
contribution is pre-paid for 4 years or longer (including the payment for the current year). The yield rate can be obtained
by calling our Customer Services Hotline on 2535 3500. The minimum period of pre-payment is 4 years (including the
payment for the current year) while the maximum is 19 years.

How do I pay for supplementary benefits?
All rider contributions paid for the 15t plan year will be used to pay the allocation charge.

Starting from the 2" plan year, all rider contributions will be used to subscribe for units in your selected investment
choices. The cost of insurance will be deducted from your Investment Account by the cancellation of units at the bid
price.

Payment and currency
The plan currency is US dollars and the payment currency can be US dollars or HK dollars.

Please note that payments made in HK dollars are subject to currency risk due to the fluctuation of exchange rate
between the trade date for the transaction and the date on which the currency is acquired to meet the settlement
obligations.

The exchange rate will be based on the prevailing market rates and it is available by calling our Customer Services Hotline
on 2535 3500.

Basic regular contribution, rider contribution and additional regular contribution must be paid in the same payment
currency and frequency.

Your contributions must be made by cheque, paying-in slip at bank, banker’s draft or telegraphic transfer.

If the payment currency, the plan currency or the currency of any investment in the Investment Account becomes no
longer freely convertible, Zurich Life may make such alteration to the plan as Zurich Life determines to be in the interest of
the majority of the holders of other similar plans or otherwise necessary. Such alteration may include converting this plan
(not including the death benefits) into a paid-up policy and issuing to you either a new plan in another currency or a new
plan with contributions payable in another currency.

How will my money be invested?
After you have entered into the plan and made your contribution, we:
e set up an Investment Account for you;

e deduct an allocation charge from your contribution (please refer to the “How will | be charged?” section on page 43
for details); and

e allocate units in your selected investment choices to your Investment Account as regards your net contribution.

The Investment Account will be made up of different investment choice accounts, selected by you, according to the
investment risk you wish to be exposed to. The minimum allocation per chosen investment choice is 10% of your net
contribution and the maximum is 100%, after deducting the allocation charge, bid offer spread and such other charges
applicable from time to time.

Zurich Life will invest your net contribution into underlying funds corresponding to the investment choices you select for
Zurich Life's asset liability management purposes.

e The contribution paid by you towards the plan will become part of Zurich Life’s assets and you do not have any rights
to or ownership of those assets.

e Your recourse is against Zurich Life only.

36



37

¢ Investment choices under the plan are denoted in notional units, which we create solely for the purpose of determining
the value of your plan.

Investment choice units are allocated using the unit offer price. For all other transaction requests (such as switching,
partial surrender and full surrender), we normally use the bid price of the investment choice in processing such requests.
Further details on unit pricing can be found in the “How can | calculate how much my Investment Account is worth?”
section on page 38.

The unit allocation date in respect of each contribution, excluding the future contribution pre-payment, is any working
day (as determined by Zurich Life) within seven working days immediately following the later of:

e the day on which Zurich Life receives the contribution;

e the plan issue date;

e the date of reinstatement of the plan; or

e the approval date of a request you make to change benefits.

However, for large contributions, we reserve the right to defer the unit allocation date until all information we require
from you has been obtained, your cheque has been cleared and all other requirements have been met. The level at which
a contribution is considered to be a large contribution will be determined by Zurich Life at its sole discretion.

Please note that longer periods may apply where transactions are suspended (please refer to the “Suspension or deferral
of transactions” section on page 40).

The plan administration charge and the cost of insurance will be deducted from your Investment Account by cancellation
of units of investment choices in proportion to the contribution allocation instruction at the bid price.

The creation of units will be rounded down to three decimal places and the cancellation of units will be rounded up to
three decimal places. Any remaining portion under the rounding adjustment will be absorbed by Zurich Life.

Important notes:

In extreme cases, the cost of insurance may be a high proportion of the contribution paid, meaning that a low
proportion of the paid contribution will be available for investment.

Zurich Life will undertake a regular review of your plan. If the review shows that your Investment Account
Value will fall below the minimum Investment Account Value (currently US$ 0) within the next five years,
you will be informed of this position. If your Investment Account Value falls below the minimum Investment
Account Value, your plan will lapse.

Can | switch my investment choices?

Yes. You can switch investment choices at any time by giving us a written notice, or alter the allocation of units as regards
your future contributions by giving us one month prior written notice. Alternatively, you can switch using our Zurich
EziNet online service platform once you have registered to use it after we issue your plan.

* The allocation to each investment choice must be at least 10% of your current Investment Account Value.

e Switches of investment choices will normally be processed with effect on the working day following receipt of your
instructions to switch.

e The number of investment choice switches is unlimited and there is currently no switching charge.

e Switches are currently processed using the unit bid price of both of the switched-out and switched-in investment
choices. However, Zurich Life reserves the right to impose a charge for switching, or to use the offer price when issuing
units in the investment choice you switch to. You will be given at least three months prior written notice or a shorter
period approved by the Securities and Futures Commission if that occurs.

What happens if an investment choice is closed?

Zurich Life may elect to close an investment choice at any time. You will be given written notice in accordance with the
relevant regulatory requirements if that occurs. If you do not make a nomination, we will switch your investment in the
closing investment choice to one or more other investment choices we select. We will select investment choices which we
consider to be as similar as possible to the closing investment choice from those available at the time, and include their
details in the notice we give to you.



Long-term Bonus

A Long-term Bonus is paid at the 5™ plan anniversary and at every following 5™ plan anniversary until and including the
25% plan anniversary, provided that the plan is still in force on that date.

The Long-term Bonus is calculated as a percentage of the aggregate basic regular contributions which are due and paid
within the respective grace period for the previous five plan years divided by five.

Percentage of the average
Annualized Basic Regular
Contribution for previous 5 plan
years®

1% 22% 33% 44% 58% 168%4

2 Assuming that the amount of basic regular contribution due and paid over the 25 years remains unchanged.

At the time of application for the plan, you may select to have the Long-term Bonus paid to you by cheque or credited
to your Investment Account for the subscription of units in your selected investment choices in proportion to the
contribution allocation instruction in effect at that time. In the latter case, the Long-term Bonus will form part of the
Investment Account Value and will be subject to the applicable charges.

The Long-term Bonus shall be paid or credited to your plan at any time between four to six months after the relevant plan
anniversary, provided that your plan is still in force on the payment date.

Important note:

If the plan has been converted to an extended cover plan, a paid-up plan or you have elected to start a
contribution holiday, any unpaid contributions will not be taken into account in calculating the Long-term
Bonus.

If there is any increase or decrease of the basic regular contribution, there would be a corresponding change
to the Long-term Bonus.

Extra allocation rate

From the 11" plan year and onwards, your contribution to be invested into underlying funds corresponding to the
investment choices you select will be increased at no additional cost as illustrated in the table below.

Percentage of the basic regular 101% 102% 103% 104% 105%
contribution to be invested

How can | calculate how much my Investment Account is worth?

Your plan’s Investment Account Value is equal to the sum of the total number of your allocated units in each selected
investment choice multiplied by the bid price of such units.

We will send you an annual statement showing the value of your Investment Account Value and the value and unit
holdings of each selected investment choice at the end of the plan year, and changes to the number of units in each
investment choice during the year.

You can also check your plan status and current Investment Account Value and the value and unit holdings of each
selected investment choice via the Zurich EziNet online service platform once you have registered to use it after we issue
your plan.
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Unit prices
There are two prices associated with a unit:
e “offer price”, which is the price at which units are

Investment choice units
Investment choice units are credited to your plan’s
Investment Account as regards the contribution made.

The value of each investment choice is determined
by calculating the total current market value of the
underlying fund investments of the investment choice.

allocated; and

e “bid price”, which is the price at which units are

cancelled by Zurich Life.
A deduction is made for the annual management

charge as well as all expenses and liabilities incurred in
administering the investment choice assets.

The offer price calculated for units of an investment
choice on a particular day is based on the valuation
of the underlying fund investments made on the next
business day, divided by the number of units already
issued. choice.

This results in the net asset value of the investment

A “bid offer spread” accounts for the difference
between the bid price and the offer price and is a
charge receivable by Zurich Life.

e The maximum bid offer spread that can be set is
5% of the offer price.

Important note:

Your return on investment is calculated and determined by Zurich Life with reference to the performance of
the corresponding underlying fund. The return on investment is also subject to the charges of the plan and
may be lower than the investment return of the corresponding underlying fund. Poor performance of an
underlying fund may further magnify your investment losses, while all charges will still be deductible.

In order to calculate the bid offer spread, Zurich Life first calculates each investment choice’s offer price
and then its bid price. Using the maximum 5% spread to illustrate, the bid price would be calculated by
multiplying the offer price by 0.95 and rounding the result down to the nearest US$ 0.001.

The allocation of investment choice units is notional and solely for the purpose of determining the value of
your plan. You are not investing in the underlying funds and you do not have any rights to or ownership of
the underlying funds.

Each investment choice is usually valued on a day which is a business day on which banks are open for
business in Hong Kong (excluding Saturdays and public holidays) and which is a dealing day of the underlying
fund. Please refer to your plan’s policy documents for details.

What are the investment risks? What do | need to know?

Investment involves risk. The plan is an insurance plan issued by Zurich Life. Your investment is therefore subject to the
credit risk of Zurich Life.

The investment choices can have very different features and risk profiles. Some may be of high risk. Investment returns
and return of your contribution is not guaranteed. The price of units may fall as well as rise and your Investment Account
Value may go down as well as up. Past performance figures are not indicative of future performance. Zurich Life makes
no representation, warranty or guarantee concerning the investment returns of the plan or the underlying funds.

Your plan’s investment returns are contingent upon the performance of the underlying funds, and there is a risk of capital
loss. The investment returns may also be subject to foreign exchange risks as some of the underlying funds may be
denominated in a currency which is different to that of your plan.

In extreme cases such as where the underlying fund is suspended from trading, there may be a delay in the redemption
process. For details, please refer to your plan’s policy documents.

Please read the Investment Details booklet and the prospectuses of the underlying funds corresponding to the investment
choices for details of the investment choices you are considering including their risk factors.

When can | access my Investment Account?

This plan provides you the flexibility to withdraw cash to meet your financial needs provided that the plan has been in
force and paid for at least 18 months.



There is no surrender value if the plan has been in force and paid for less than 18 months.

Surrender / withdrawal will be effected by cancelling units of investment choice using the bid price of the units on the
next working day receiving your surrender / withdrawal request.

If you have more than one selected investment choice, units will be redeemed from each selected investment choice
in the proportion that it bears to the total value of your Investment Account on the date of surrender / withdrawal.
Alternatively, you may specify how much of the surrender / withdrawal amount should be funded from each of your
selected investment choices.

For a full surrender (that is, a withdrawal of your entire Investment Account Value), the value you receive is the Investment
Account Value. After a full surrender, your plan terminates as your Investment Account has no value.

For a partial surrender / withdrawal, you can only surrender / withdraw between 10% and 90% of your Investment
Account Value, subject to the following:

e the amount you surrender / withdraw must exceed the minimum surrender amount we set; and

e your Investment Account Value immediately after the surrender / withdrawal must be above the minimum Investment
Account Value that we set.

The minimum Investment Account Value is currently set at US$ 0, so no restrictions currently apply. However, these
amounts can be increased after giving you prior written notice.

To surrender / withdraw, you need to send us a written request, and details of how you would like to be paid.
e For partial surrenders / withdrawals, you also need to nominate the amount you wish to surrender / withdraw.
e We will pay by cheque or direct deposit to a bank account you nominate.

e Payments will normally be made within 30 working days after receipt of a properly documented surrender / withdrawal
request, except where transactions are suspended (please refer to the “Suspension or deferral of transactions” section
below).

Suspension or deferral of transactions

In extreme cases such as where the underlying fund is suspended from trading, there may be a delay in the
redemption process. For details, please refer to your plan’s policy documents.

When does my plan end?

The plan continues up to life insured’s 100™ birthday, at which time Zurich Life will pay you the Investment Account Value.
However, the plan will end earlier if:

e the life insured dies;

e vyou fully surrender it;

e the Investment Account Value drops below the minimum Investment Account Value (currently US$ 0);
e if you have elected Option A and a critical lliness benefit has been paid (except for Angioplasty); or

» you fail to pay a contribution within the grace period and your plan is within the minimum surrender period, or the
Investment Account Value of your plan is less than the minimum Investment Account Value (currently US$ 0).

What are my options if | have difficulty paying contributions?
Contribution holidays

If:

e your plan has been in force for a period exceeding 2 plan years; and

e the Investment Account Value is greater than the minimum Investment Account Value (currently US$ 0) and is sufficient
to pay for the plan charges over the contemplated period of contribution holiday,

then you may request to start a contribution holiday for up to a maximum of 2 years and not less than a minimum of 6
months during the plan term.

e During the contribution holiday, no contribution will be payable while all benefits will remain unchanged.
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All charges will continue to be deducted from your Investment Account. The plan will terminate if the Investment
Account Value falls below the minimum Investment Account Value (currently US$ 0).

The Long-term Bonus remains be payable provided that the plan is in force, but the unpaid basic regular contribution
will not be taken into account in calculating the Long-term Bonus.

If the contribution holiday is longer than 1 plan year, Zurich Life reserves the right to underwrite the plan at the end of
the contribution holiday, or to impose underwriting conditions.

If contributions do not recommence at the end of the contribution holiday, the plan will be converted to an extended
cover plan. A service fee may be payable for such conversion.

Non-payment of contribution (extended cover plan)

A one month grace period applies to each payment of contributions. If any contribution remains unpaid after expiry of
the grace period, your plan will be:

terminated, if the plan has been in force for less than the minimum surrender period (currently 18 months);
terminated, if the Investment Account Value is less than the minimum Investment Account Value(currently US$ 0); or
converted to an extended cover plan, if:

(1)  the plan has been in force for a period exceeding the minimum surrender period (currently 18 months);

(2)  the plan’s Investment Account Value exceeds the minimum Investment Account Value (currently US$ 0); and
(3)  Waiver of Contribution has not been effected.

A service fee may be payable for such conversion.

‘Paying up’ your plan

If:

your plan has been in force longer than the minimum surrender period (currently 18 months);
the Investment Account Value is greater than the minimum Investment Account Value (currently US$ 0);
Waiver of Contribution has not been effected; and

you and your beneficiaries no longer require protection,

then you may select to convert the plan to a paid-up plan.

If your plan is converted to a paid-up plan:

Your Investment Account Value will continue to be subject to investment market fluctuations as a result of the
performance of the underlying funds

All protection benefits cease

No further contributions will be payable

The cost of insurance will cease to be payable

Charges other than the cost of insurance will continue to be deducted from your Investment Account

The Long-term Bonus remains be payable provided that the plan is in force, but the unpaid basic regular contribution
will not be taken into account in calculating the Long-term Bonus

The plan remains in force until the Investment Account Value falls below the minimum Investment Account Value
(currently US$ 0)

A service charge may be payable for converting your plan to a paid-up plan



Below is the summary table for the options available if you choose to cease or suspend payment of contributions and the
respective features:

Option

ettt e . open
Contribution holiday Extended cover plan Paid-up plan

Basic regular contribution,
rider contribution and

. N |
additional regular i [eclEL
contribution
Protection benefits Unchanged Unchanged All benefits cease
Wai f ibuti
CEIVEI @1 Ol ALiem Unchanged Ceased Ceased

benefit (if applicable)

otz iz etselucitsd Continue to be deducted

Continue to be deducted from your Investment
from your Investment
Charges from your Investment Account except for the
. o Account except for the
Account waiver of contribution

. . costs of insurance
charge (if applicable)
In force until the Investment Account Value falls below the minimum Investment

Pl
an Account Value (currently US$ 0)

Payable provided the plan is in force but the unpaid basic regular contribution will not

Long-term Bonus . . .
9 be taken into account in calculating the Long-term Bonus

How can I reinstate my plan if it is converted to an extended cover plan, a paid-up plan or lapsed?

You may apply to reinstate this plan by making a written request to Zurich Life to restart your contribution at any
subsequent contributions due date without providing any evidence of continued good health or insurability of the life
insured if your request is made within three months after the due date of the first unpaid contribution. Otherwise, you
are required to provide evidence of continued good health or insurability of the life insured at your own cost.

In all cases, the suicide limitation applies within 12 months of the date of reinstatement.

You may apply to reinstate the plan within three months of the due date of the first unpaid contribution even if the life
insured dies (other than by suicide). The outstanding contributions and plan charges will be deducted from the death
benefit payable

If your plan was converted to an extended cover plan, or a paid-up plan

Upon reinstatement, you may elect to pay Zurich Life either (1) all the contributions due (from which we will deduct the
applicable allocation charges) for the period where the plan has been converted to an extended cover plan or a paid-up
plan, or (2) the allocation charges payable for that period.

If your plan is lapsed within the minimum surrender period

If your plan is lapsed within the minimum surrender period, upon reinstatement, you are required to pay all the overdue
contributions.

If your plan is lapsed after the minimum surrender period

If your plan is lapsed after the minimum surrender period, upon reinstatement, you may select to pay Zurich Life either
(1) all overdue contributions (from which we will deduct the applicable allocation charges), or (2) the allocation charges
payable for that period.

Important note:

Zurich Life may at its sole discretion impose additional terms and conditions on the plan upon reinstatement,
or not accept any reinstatement requested.
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How wiill | be charged?

Deluxe Link is a plan that is designed for the medium to long term, and its charging structure reflects that. Charges as
well as investment performance can significantly reduce your Investment Account Value, especially during the early years

of the plan.

(1) Allocation charge
(all increases to basic
regular contributions and
rider contributions are a
new layer of benefits, and
each layer is subject to the
allocation charge)

Percentage of the basic
regular contribution

Percentage of the rider
contribution

Percentage of additional
regular contribution

(2) Plan administration
charge

(3) Cost of insurance —
death and critical illness

(4) Cost of insurance -
supplementary benefit
riders

(5) Bid offer spread

(6) Switching charge

Annual management
charge

Underlying fund
expenses charges and
taxes

3-10" plan 11" plan year
st nd
15t plan year 2" plan year year onwards
80% 40% 5% 0%
100% 0% 0% 0%
0% 0% 0% 0%
us$ o US$ 4.5 per month / US$ 54 a year
Depends on your age, sex, smoking habits,
health condition, occupation, Death Benefit
us$ 0 Sum Insured and types of benefits chosen.

Please refer to the illustration documents for
details.

5% of the unit offer price of the Investment Choice

Waived

The annual management charge includes Zurich Life's
management charge but does not include charges of the
underlying funds (charged by the external fund managers of
the underlying funds). It covers the costs of the Zurich Life
investment choice accounting procedures, administration and
reporting. It is reflected in the respective investment choice
unit prices. The annual management charge of each Investment
choice is up to 0.5% per annum of the net asset value of the
investment choice, all inclusive. Please refer to the Investment
Details booklet for further information.

An underlying fund charge (currently from 0.75% to 1.75%) is
levied by the investment manager of the underlying fund and,
along with certain expenses and taxes, is directly reflected in the
investment choice unit prices. Some underlying funds may also
impose performance fees and other incentive fees. For details
of the charges of the respective underlying funds, please refer
to the Investment Details brochure and the prospectus of the
relevant underlying funds.

the contribution

the Investment
Account by
cancellation of

units of investment
choices in
proportionate to

the contribution
allocation instruction

the contribution

Not applicable

the assets of

the investment
choice (the annual
management
charge is reflected
in the respective
investment choice
unit prices)

the assets of the
underlying fund (the
underlying fund
charge is reflected
in the respective
underlying fund
price)



Important notes:

Zurich Life reserves the right to vary the plan charges or to impose new charges. You will be given at least
three months’ prior written notice of any changes except where it is not possible and, if appropriate, a shorter
notice approved by the Securities and Futures Commission.

General information

How may I cancel the plan if | change my mind (the cooling-off period)

Changing your mind is your right. You may cancel and return your plan’s policy document together with a written notice
signed by you within 21 days after we deliver the plan’s policy document or issue a notice to you or your representative
advising that the plan has been issued, whichever is the earlier.

Such notice must be received directly by Zurich Life at 24-27/F, One Island East, 18 Westlands Road, Island East, Hong
Kong. The plan will then be cancelled and the contributions paid will be refunded with any market value adjustment
(that is, less a deduction of the amount (if any) by which your Investment Account Value has fallen at the time when your
cancellation letter is received by us).

You may get back the amount you paid, or less if the value of your selected investment choices has gone down.

Tax exemption details

Interest income and capital gains are exempt from taxation under the Hong Kong Inland Revenue Ordinance. However,
taxation of benefits usually depends on your country of residence. We do not provide personal tax advice and you should
seek professional advice on your personal situation.

Borrowing power

Zurich Life does not borrow money in respect of the Deluxe Link product. Investment and borrowing restrictions of the
underlying funds are set out in the relevant underlying fund prospectus, constitutive documents and other information of
the underlying funds, copies of which are made available by Zurich Life upon request. You can obtain these documents
by calling our Customer Services Hotline on 2535 3500.

Governing law

Your plan will be issued and interpreted in accordance with Hong Kong laws. You may bring legal action in a Hong Kong
court as well as in any other court which has a relevant connection with your plan.

Responsibility for this Product Brochure

Zurich Life accepts full responsibility for the accuracy of the information contained in this Product Brochure and confirms,
having made all reasonable enquires, that to the best of its knowledge and belief, there are no other facts the omission of
which would make any statement misleading.

Zurich Life is subject to the prudential regulation of the Hong Kong Insurance Authority. However, the Hong Kong
Insurance Authority does not give approval to individual insurance products, including the Deluxe Link product.

The Hong Kong Securities and Futures Commission does not take any responsibility for the contents of this Product
Brochure, make no representation as to its accuracy or completeness, and expressly disclaim any liability whatsoever for
any loss howsoever arising from or in reliance upon the whole or any part of its contents.

You should not purchase this plan unless you understand it and it has been explained to you how suitable it is for you.
The final decision is yours. If you are in doubt, you should seek professional advice.

Further information & underlying funds

For all details of the plan, please refer to the policy provisions. A copy of the policy provisions is available upon request,
and will be issued to you if we accept your application. You may also inspect them at our offices at 24-27/F, One Island
East, 18 Westlands Road, Island East, Hong Kong.

To obtain the prospectus for each underlying fund corresponding to an investment choice, please call our Customer
Services Hotline on 2535 3500.
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You can also log into our website www.zurich.com.hk for the latest information, investment choices unit prices and any
special offers. You can also check the website for copies of circulars, notices, announcements, financial reports and other
information about the product.

Enquiries and Complaints

If you have any enquiries regarding the features or administration this product; or if you have the need to file a complaint,
you may contact your insurance intermediary or call our Customer Services Hotline on 2535 3500.

DELUXE LINK HAS BEEN AUTHORIZED BY THE SECURITIES AND FUTURES COMMISSION. HOWEVER, SUCH
AUTHORIZATION IS NOT A RECOMMENDATION OR ENDORSEMENT OF THE PLAN NOR DOES IT GUARANTEE THE
COMMERCIAL MERITS OF THE PLAN OR ITS PERFORMANCE. [T DOES NOT MEAN THE PLAN IS SUITABLE FOR
ALL INVESTORS NOR IS IT AN ENDORSEMENT OF ITS SUITABILITY FOR ANY PARTICULAR INVESTOR OR CLASS OF
INVESTORS.

How do | apply?

To apply for a plan, you should complete and submit an application form to Zurich Life, together with the signed
illustration documents and a cheque, paying-in slip at bank, banker’s draft or telegraphic transfer for your contribution.
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