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Tailor your personal comprehensive medical plan
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Zurich HelpPoint

Medical insurance that helps you build your
private protection plan
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We are committed to catering for our customers’ needs while providing best
professional services. A flexible medical solution, HealthMultiple Medical
Insurance Plan, is therefore presented to you and your family to tailor for every
important stage of life. We are your life-long partner to create a healthy and
worry-free life journey!
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Customize your own medical plans to get
comprehensive protection
HEEERRETE BRI EHERE

At Zurich, we understand that everyone’s need for a comprehensive medical plan is unique. As you go through many life
stages, your medical needs change. Therefore we bring you the HealthMultiple Medical Insurance Plan. This plan can be
customized to ensure that you and every member of your family will be protected throughout their different life stages. We
advise you to make the early decision in your life stage to ensure you and your whole family are protected with a medical
insurance plan that covers all your medical needs.

HREUERASAEFHAZNBRERRYFHBERENNTEE - ENERTEGREALTEARBRMARKE - EHit - 1*4‘1[’5?&':1‘.
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Plan Highlights Voluntary Deductible
18 LkEd BEERMEEAT

' Offers protection and renewal up to aged 100 years, except the Critical lliness benefit and the Out-patient Medical Plan, which are both renewable up to aged
75 years.
RERERERE100RL MREBERERFDBERENE - BEARERFIDBEREHBIATERET5R -

2 Zurich Insurance Company Limited reserves the right to amend any terms & conditions, including but not limited to the premium rates or benefits or exclusions
to the policy at the time of renewal.
HRURBERATNRBRVETRESERREGRTAR - REFEETRRRE - REXTREHE -

3 If no claim has been made in the period of insurance, you are entitled to 5% no claim premium discount at annual renewal. You can start to enjoy this immediately
after the first claim-free year. The no claim premium discount can be accumulated up to 15%.
INERAEREFERLEREEARE  REFTREFAT ZE%BRETNESR - SRATEINEEREFE2ZFZHILER - BRETNESR
ARERBE15% °

4 Family shall include the applicant, his/her spouse and/or dependent and unmarried child(ren) aged below 18 years.
REBFERRA - HEBR / K18 A T AR ERKENTL -

5 Except for Out- patient Medical Plan which can be taken out on a standalone basis.

DEFRIEETEIRRIN o« MIRRA T ERE AR UL PI2 BRI & ©
6 Only applicable to Section 4(b) — Voluntary Deductible and the existing benefits covered in the policy.
RBAREADE - BFITEAERRE FERRZRE
7 Only applicable to Insured Person who is being covered from Group Medical Benefits provided by his/her employer.
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Core Cover
HARE

Choose one or more section(s) from the following:
FOBEB A T — BTk Z E0RE

Section 1 - Room & Board More medical benefits
to choose

F18 - EHER
and } /or 3k B EESERREL S

When you have chosen all three sections

Section 2 - Surgical Cover

\ -'_‘_‘k 08 — FHTE PR undgr Core Covgr, you can exparjd your
W medical protection and make it even
and % /or st more comprehensive by enrolling in

Additional Cover.

Section 3 — Post-surgery Cover EEDIRBERRERRE =Z6RE -
FE3E - FRRE (B B E M IIREE LAYE K P (R FE &
C RECEUYEEEMBERRE -

.

The next step is to choose the level of coverage. There are 3 plan levels available
for your selection to fit your needs: Platinum Plan, Enhanced Plan and Standard
Plan. Please refer to the Benefits table for more details.

TR R BRI o NE B RIFEFERBAT A BT E NERE
BitEl U EIRIREA S - FIEF2HREHE B

The plan level selected must be the same for all sections under Core Cover.

FrEEAMRIEIR B P ATREN T IR BIL AR o

Smart tips BEB1RR :

You can enjoy 5% premium discount if you enroll Section 1,
Section 2 and Section 3 at the same time.
EERRRIREE - 28 RE3E - AIZSIREES

& i .
You can enjoy 5% premium discount if you enroll Family cover*. W

EERRFERE - 7] ZOSHIREEE -

* Family shall include the applicant, his/her spouse and/or dependent and
unmarried child(ren) aged below 18 years.

* REBFERARAR/IELBR/H185A T R ERARIENF L o
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Mrs. Chan 35 - House-wife™
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=5 10 e R
- Business Manager

ey BRICLE 388 - EiSEE

AW Mt Chan 23 - Fresh Graduate
BRSC4E 235% - MIABEE



Additional Cover
Bt AN RS

Please find the following options for your selection:

BRENATIER -
Section 4(a) - Supplementary All Additional Cover above can be enrolled
J Major Medical Cover* separately subject to:
HE4(a)E - MY IEE RS P B LMy niRBE IE B 39 AT E B RAR - B
— BRFEUT RS
or 3¢

e Section 1, Section 2 and Section 3 are
enrolled at the same time.
WERIRFIZIRE 167 ~ 28 R EE3E ©

e The plan level selected for Additional Cover

and & /or 3% can be different from the Core Cover,

except for Section 4(a) and Section 4(b).

P IS DR TE B AT 8148 51 AT B EL AR
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Section 4(b) - Voluntary Deductible*
SBa(b)Ei - BEMBE AR

Section 5 — Hospital Cash

# Insured person can choose either Section
and % /or 8 4(a) or Section 4(b) only. The plan level

selected must be the same as Core Cover.
Section 6 — Critical Illness FIRARAIAFA(a) sk FAb)ENEEH P
B — BERRE —EOIRAR - MIRREETBIR B RRER

RIZAER -
and } /or 3k A This Plan is provided by an independent
medical service provider which is nominated
Section 7 — Special Treatment and Care by Zurich Insurance Company Limited.

FTE - FHREE K EE et Bl RS RHRIBER AR AEENE

BIRGHEE IR -

and & /or 8

Out-patient Medical Plan*
PR BE MR (R PEaTEI A

Out-patient Medical Plan is a stand-alone 'ﬁ"&ﬁkjﬁﬁg -
cover, insured person can enroll this plan 3 - T h‘“
even without enrolling the Core Cover. & %ﬁﬁﬁ 8/ e
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Chan Junior 3 - Student |

BRAERF 35k - B4
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Mr. Chan 60 — Retiree
R4 605% - BIRA L



Unique solutions, covering every step of the way
BENERRRT R RESAESEPEER. ..

Mr. Chan 23 - Fresh Graduate
PRITE 235% - B KEBEE

At a starting position, Mr. Chan does not have any company medical insurance benefits. He is worried
that without medical insurance, he will have to pay enormous medical expenses himself. If anything
was to happen to his health, he will lose a big portion of his income! With Zurich’s HealthMultiple
Medical Insurance Plan, Mr. Chan can opt for the comprehensive in-patient benefits, along with
the optional Hospital Cash benefit to protect himself from expensive medical costs.

HRNEXEERRESEE  REEWREZTERIRUNBERR - WEBERGEE
BRET  ZEENEANBEER - —BEREZEEAREE  wEFEIKHBHNK
A BRRERE [BEAL] BREFERRAE RELTER2ENERRERS
BERRERE  REFR/SENBREAMEL -

Medical complications can happen to anyone, and

surprise you with their overwhelming costs. To protect your well

being as well as your finance, a comprehensive medical plan is

\ necessary. If you make no claims within a year, you can enjoy a 5%

Mr. Chan : | just started working, how no claim discount per year. By enrolling in Section 1 to Section 3,

can | maximize savings for my premium you automatically receive 5% premium discount! Alternatively, you

and ensure | have a comprehensive can opt for the Out-patient Medical Plan or just the basic Surgical
medical plan? Cover.

WL - REERHETHE  BRARL BEEFWTAEGREATA—EAS L MEEBMAFIAEE

ENRBEESEENSERRE? A Bt #BERECRABEAANSFEEARR—HEARH

k / BERR - RECERRE-FRRERLEEMRE  GAI=F
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Additional Cover B} In{RFEIEE

Section 4(a) — Supplementary Major Medical Cover
B 4(a)8f — P INEFEARIE

Section 4(b) — Voluntary Deductible
FAb)E - BFEEE B

Core Cover EAREIEH

Section 1 — Room & Board

Section 5 — Hospital Cash
Eof - ERE S

S8 - FHER
Section 2 — Surgical Cover +

280 - FITEARE Section 6 — Critical lliness

68 - FERRIE

Section 3 — Post-surgery Cover

360 - FHTRARE Section 7 — Special Treatment and Care

78 - FRDAE R &R

0|0 8 0|0

Out-patient Medical Plan
FI2 B RRIEET 2




Mr. Chan 38 - Business Manager
BRICAE 385k - ETEEE

Mr. Chan has slowly developed a decent career path for himself. Best of all, he receives an adequate
medical insurance plan at the expense of hisemployer. Mr. Chan decides to customize his HealthMultiple
Medical Insurance Plan, enrolling all 3 Core Cover benefits with the Voluntary Deductible benefit.
With the Voluntary Deductible benefit, Mr. Chan will save on excess premium, while still giving
him the flexibility of evolving his medical insurance plan. The Voluntary Deductible benefit
is perfect for those who already have a medical insurance, but would like to enrol in an
additional one to further protect themselves from expensive medical costs. The Voluntary
Deductible benefit could be cancelled upon retirement to enhance protection.

REEZTSERIBENEE - REMEESEIRERHNBERE - BIAER

R IBRALE] AEBRRRE  BE3EAANREREMAREAEE  RBEC
EHFTHBRERR - RECEZEZMMEBIEERE  BUE TRE  TTHEBRRR
FHEIEAENE - ERMEBABEREAAFEE —DERRRIOALRRE - EMFAE
= ERER T SEE—PRRE o RIREF - JRATHUR B R B B BRPIERRE -

With Zurich’s HealthMultiple Medical Insurance Plan, you

may enrol into a very personalized medical plan that suits your special

needs. From Surgical Cover to Out-patient Medical Plan, you can

\ pick and choose all or any of the available benefits. With an optional

Mr. Chan: What if I am self-employed? Critical lllness benefit, it is recommended that you enrol early to

Without employee medical insurance, prevent limiting conditions that can affect your insurance coverage.

medical costs can be a very heavy If you wait till you're older to enrol for the Critical lliness benefit, your

burden for me! pre-existing health conditions, prior to the insurance enrolment, may
fRocE  RUORESBEALTR? R not be covered by the medical benefit.

REERASRRR - SREAELTEM BRIFRE [BEAL] BREFRREE - CTRBEANE

RLERIEW ! REBEAMMEFRE - —RANREAFHBAREENDES

K j REEFT SRR - CAEERRAESEMBEANRE - 5iEE

BB IR IREE - B APTIR AR AR B B T 4R AR LA S8R S R L R SR PR 151 i 32
EREHE - EEFEFLRBEART RRBKERE - BEMARRA
EFENBRETSRMAREHE -

Additional Cover FiIn{REEIEE

Section 4(a) — Supplementary Major Medical Cover

L] 2 - wmsmss

Core Cover E*‘*EIEE IZ Section 4(b) — Voluntary Deductible

Section 1 — Room & Board FAbDE - BFRIEERER

161 - FHER |:| Section 5 — Hospital Cash
Section 2 — Surgical Cover Bl - ERRS

280 - FrERRE
Section 3 — Post-surgery Cover o - AR
ZE380 — FTIRRE

Section 6 — Critical lliness

J Section 7 — Special Treatment and Care
SE7ET - FrAa R KR

I:l Out-patient Medical Plan
FI2 B RRIEET 2




Mrs. Chan 35 — House-wife
PRK 355% - REEIH

Without employee medical benefits, Mrs. Chan is at risk of unexpected medical costs. Lady
ilinesses are of the most concern for women who reach the age of 30 years, like Mrs. Chan.
To protect themselves from such illnesses, it is best to enrol in the Special Treatment and Care

benefit that provides you with extra cancer treatment coverage at an affordable premium.
Along with Room & Board, Surgical Cover, Post-surgery Cover and Supplementary Major
Medical Cover, Mrs. Chan can rest assured knowing that she is thoroughly protected.

HRAREXRBENEEZANERRE  BWEAEHATBHNEZRER - IRARFA

30MIR A - HZRECE LR BRERR - BESABRE - RERFIVAENERRER R
ERE SO UARGENRERGHEIIVEIELARRE - RaEMBRREER - £EFE
BR  FWERRRE  FHRERELHNEERE  RAEELAZTE2ERE -

Not at all. With the flexibility of customizing your own medical plan, you can
\ arrange the most economical coverage that offers you the best security. The medical plan
offers 3 different coverage levels to cater for different people’s need. Besides, by enrolling in
Section 1 to Section 3, you will automatically receive 5% premium discount.

Mrs. Chan : | don’t have a regular income;
will the premium be too expensive?

A REEEEKRA > REBHRT=e5 e EEREITTERNEERBITEETABCEFTHRMALEI LM X ARER
A2 DEERRE - REZABRMBBTREFINAMBTRAALHRE - thoh - &R

) ) FIEHEEIME ] GBEFOSHREBES -
Mrs. Chan : | haven't enrolled in a medical

insurance plan before, is it troublesome?

The enrolment procedure is fast and simple. Just fill in the enrolment form and
Do | need to do a medical examination?

hand it to our representatives. Best of all, no medical examination is required!

RA BUARBAREERBRAE  FRE | prrmmen  SEBRZORREGERERMOLHEREDT - EHARTS
ERME? RRERERT BERE e
/ (R T=N

Additional Cover Fin{REIEE

IZ Section 4(a) — Supplementary Major Medical Cover
B 4(a)8h — I B8R IE

Core Cover E*‘*EIEE |:| Section 4(b) — Voluntary Deductible

Section 1 — Room & Board FAb)Es - BB AR

18 - FEER Section 5 — Hospital Cash
L] ssi-emme

Section 2 — Surgical Cover
55280 - FiTERRE

Section 6 — Critical lliness
F6H - BRRE

Section 3 — Post-surgery Cover
38 - FMTRRE

J Section 7 — Special Treatment and Care
SE7ET - FrRA R K&

I:l Out-patient Medical Plan
P B RRIERT 2

Chan Junior : At what age can |
start getting medical insurance
covered?

BRAESR T - R E BB 7 &
BREE ?

Chan Junior 3 - Student
PR&ESEF 35% - B4

Children are always prone to accidents and sudden illnesses. With HealthMultiple's
Core Cover and Out-patient Medical Plan, Mr. Chan doesn’t have to be financially
burdened in the event of sudden in-patient or out-patient medical expenses. At the
same time, Mr. Chan can offer Chan Junior the best medical care that he deserves
without spending a fortune by receiving 5% family discount when he enrols with his
whole family.

REAEINBEBINERARREZRERMIBMAER ° RIR [BRAL] HEXRF
BRPIZBRERETE  REABREFAR FRABEAR IR Z IR
HBEREAMBKEIMEERE - REEFFRANTEEBRREL TR FREFNEER
£I12 - [ TERRFKERENZ G5 REES -




Mr. Chan 60 — Retiree
FRIEHE 605% - BARAAT

Mr. Chan is happily enjoying his retired life. Yet, he is worried that his future medical expenses
may become unbearable due to his declining health. With the addition of the Critical lliness
benefit, Mr. Chan will be prepared for any potential critical illnesses that may arise in the
future. Zurich’s HealthMultiple Medical Insurance Plan will relieve Mr. Chan from any

worries due to a lifetime’s medical care.

REEREZHFNRALEE - FRACHREANAERER - hFRAHREESRNER

ERARERHARE o BIEIINERRE - RELFEELRE CHBIREENBKIEREDN
RIZ - BB [BEAL] BREERRANZOEEREREE LT HFETEFE
BERBENEERTE  BUEREXALT —ERE -

Don't worry! As long as you enrol before aged 65 years, we offer you protection
and renewal up to aged 100 years. In the case of Mr. Chan’s, his HealthMultiple Medical
Insurance Plan can protect him till 100 years old. To benefit you most, it is recommended that
Mr. Chan - Will | be denied you enrol early to prevent limiting conditions that can affect your insurance coverage. With
renewal due to my old age? protection and renewal up to aged 100 years, Zurich’s HealthMultiple Medical Insurance
Bt REEEELK 0 T Plan is not just a medical insurance, it's your life-long partner!

BIEER ? BAED  BRBECSHEAEKR RIS ACRMRERBRE1005 - BERELENE
RifE - MRRE [BEAL] BEBERRE A AMREREZ1005 - ERZBE
REFTHRHHRE - HPRRCERFRANERELLGFREI T EREHE - #
R [BEAL] BEBRRRE . ABRARENRERE1005  EMER—HER
R - ERERENBHE |

Additional Cover B in{RFEIEE

IZ Section 4(a) — Supplementary Major Medical Cover
B A(a)8h — MY INEBEIRIE

Core Cover 5*1%]%1_& E |:| Section 4(b) — Voluntary Deductible

Section 1 — Room & Board FAD)E - BEFEEBE AR

18 - FEER Section 5 — Hospital Cash
|:| Fof1 - FiRE S

Section 2 — Surgical Cover

260 - FITEBRE

Section 6 — Critical lliness

F68 - BRRE

Section 3 — Post-surgery Cover
38 - FMTRRE

) Section 7 — Special Treatment and Care
E7ET - FrRA R K&

Out-patient Medical Plan
FI B RRERT 2

You are never too young to get medical insurance! You may start enrolling our medical insurance plan as soon as
you are 15 days old, with exactly the same benefits as an adult. At Zurich, we believe that everyone needs a comprehensive
medical insurance plan, regardless of age.

CREFERRFRERRR | AHARISEE  SEATRRERFAZAARRENERRR S - HBUERETREM
FiRATHEZEAZNEEREE -

Core Cover EARIRIEIEH

Section 1 — Room & Board

E18 - ERBA I Additional Cover HiIn{REEIEH

Section 2 — Surgical Cover Out-patient Medical Plan

F260 - FMEARE FI B B IRIZAT &

|:| Section 3 — Post-surgery Cover
38 — FMTRIRE




Special premium discounts

Enrol Section 1 to Section 3 and receive 5% premium discount.

Enrol yourself and/or your spouse together with your dependent and unmarried
child(ren) aged below 18 years and receive 5% premium discount.

No claim discount up to 15%.

Simple claims procedure
Submitting a claim only takes 2 easy steps:

Inform Zurich after the incident by phone, fax or mail as soon as possible.
Complete and return the claim form along with all necessary documents to Zurich.

Notes

Age — Cover is available from aged 15 days to 64 years. If you enrol before aged 65
years, policy can be renewed up to aged 100 years (except for Section 6 - Critical lliness
benefit).

Premium - Your premium will be adjusted when you enter a new age bracket upon
renewal, according to the Premium table or any subsequent adjustment.

Benefit amendments - All amendments to the insurance benefits will only be accepted
upon policy anniversary and must be subject to the approval of Zurich Insurance
Company Limited.

For insured person whose occupation involves jobs that engage principally in the use
of light machinery or engines (e.g. electrician, cook, baker, private car driver, etc.),
handle heavy machinery at a regular basis, requiring high degree of physical exertion
or working in extra hazardous environments (e.g. delivery worker, interior decorator,
transportation contractor, etc.), the premium is subject to the approval of Zurich
Insurance Company Limited.

Minimum annual premium per policy is HK$800 (after deduction on family discount
and package discount, if any).

Family shall include the applicant, his/her spouse and/or dependent and unmarried
child(ren) aged below 18 years.

For Out-patient Medical Plan, coverage shall be effective on the 1st or the 15th day
of the month following the date of receipt of the application by Zurich Insurance
Company Limited (whichever is earlier).

The insurance is valid for Hong Kong residents only.

Major exclusions

Sickness occurring in the first 30 days of policy inception (not applicable to Critical
lliness benefit and Out-patient Medical Plan).

Any pre-existing condition, mental illness, congenital anomalies, pregnancy, childbirth,
miscarriage, abortion, plastic surgery (except that necessitated by accidents),
alcoholism, drug addiction, suicide, attempted suicide, intentional self-injury, general
medical check ups, dental care unless arising from accidental injury, venereal diseases,
AIDS or related complications.

Medical treatment and surgery for anal fistulae, cholecystitis; calculi of kidney or urethra
or bladder; gall bladder calculi; diabetes mellitus; gastric or duodenal ulcer; hallux
valgus; hypertension; cardio vascular disease or heart disease or disorder; tuberculosis;
bone tumours; malignancies of blood or bone marrow until the insured person
has been continuously covered by this policy for 180 consecutive days immediately
preceding such surgery or treatment.

Medical treatment and surgery for cataracts, glaucoma or retinal disorder, breast
mass / tumor, endometriosis, diseased tonsils, haemorrhoids / piles, thyroid disorder,
hyperthyroidism, vocal nodule, tumours / polyp / cyst / lesion / mass / lump of skin /
subcutaneous or muscular tissue, pathological abnormalities of nasal septum or
turbinates, sinus conditions, polyps / cyst / lesion / mass / lump / fibroid / tumour /
cancer of internal organs or circumcision until the insured person has been continuously
covered by this policy for 365 consecutive days immediately preceding such surgery
or treatment.

Medical treatment and surgery for hernia up to 8 years of age of the insured person.

Disability arising directly or indirectly from nuclear weapons material, or sickness arising
from asbestos.

Critical illness first manifesting itself or occurring within a waiting period of 90 days
after policy inception.

Critical illness which the insured person does not survive after the diagnosis for a
period of at least 30 days.

In respect of the Out-patient Medical Plan, any sickness occurring in the first 14 days
after policy inception.

This leaflet is only a summary and does not constitute any part of the contract. For full
terms and conditions and exclusions, please refer to the policy document itself. Zurich
Insurance Company Limited reserves the right of final approval.
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Zurich Insurance Company Limited (a company incorporated in Switzerand)
24-27/F, One Island East, 18 Westlands Road, Island East, Hong Kong
Customer Services Hotline: (B52) 2068 2288 Fax: (B52) 2058 0639
Wiebsite: hittpufesses 2urich.com.hk
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