
mêáî~íÉ=C=`çåÑáÇÉåíá~ä= = =私人及保密文件私人及保密文件私人及保密文件私人及保密文件=

公共/產品責任意外報告書 

mìÄäáÅ=L=mêçÇìÅí=äá~Äáäáíó=~ÅÅáÇÉåí=êÉéçêí=Ñçêã=
fãéçêí~åíW=qÜÉ=áëëì~åÅÉ=çÑ=íÜáë=Åä~áã=Ñçêã=áë=åç=~Çãáëëáçå=çÑ=äá~Äáäáíó=çå=íÜÉ=é~êí=çÑ=fåëìêÉêë=

重點:此表格之發給並非表示保險公司已承諾任何責任 

NK=k~ãÉ=lÑ=fåëìêÉÇ=

保戶= = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = =

mçäáÅó=kçK=

保單號碼= = = = = = = = = = = = = = = = = = = = = = = = = = = = = = =

= = = = mçëí~ä=^ÇÇêÉëë=

= = = = 通訊地址= = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = =

qÉäÉéÜçåÉ=EeçãÉF=

電話E住宅F= = = = = = = = = = = = = = = = = = = = = = = = = = = = = =

= = = = _ìëáåÉëëLlÅÅìé~íáçå=

= = = = 行業L職業= = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = =

qÉäÉéÜçåÉ=ElÑÑáÅÉF=

電話E辦公室F= = = = = = = = = = = = = = = = = = = = = = = = = = = =

c~ñ=åçK=

傳真號碼= = = = = = = = = = = = = = = = = = = = = = = = = = = = = = =

= = = = ^ÇÇêÉëë=çÑ=fåëìêÉÇ=mêÉãáëÉë=

= = = = 投保地址= = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = =
= = = =
= = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = =

ÉJã~áä=~ÇÇêÉëë=

電郵地址= = = = = = = = = = = = = = = = = = = = = = = = = = = = = = =

OK=a~íÉI=íáãÉ=~åÇ=éä~ÅÉ=çÑ=áåÅáÇÉåí=

= = 發生事件之日期I= 時間及地點=

=

PK=aÉí~áäÉÇ=ÇÉëÅêáéíáçå=çÑ=áåÅáÇÉåí=~åÇ=~=Åçéó=çÑ=íÜÉ=áåÅáÇÉåí=êÉéçêíI=áÑ=íÜÉêÉ=
= = áë=~åó=

= = 事件發發生之詳情I如閣下備有事故報告I請提供副本=

= = `~ìëÉ=çÑ=áåÅáÇÉåí=

事件之原因=

=

QK=E~F=k~ãÉI=~ÇÇêÉëë=C=íÉäÉéÜçåÉ=kçK=çÑ=áåàìêÉÇ=éÉêëçåI=áÑ=~åó=

= = = = = 傷者之姓名I= 地址及電話號碼=

= = EÄF=k~íìêÉ=~åÇ=ÉñíÉåí=çÑ=áåàìêó=

= = = = = 傷勢之性質及程度=

= = EÅF=t~ë=íÜÉ=áåàìêÉÇ=éÉêëçå=ëÉåí=íç=Üçëéáí~ä\=

= = = = = 傷者有否被送院=

= = EÇF=oÉä~íáçåëÜáé=ÄÉíïÉÉå=óçì=~åÇ=íÜÉ=áåàìêÉÇ=

= = = = = 您與傷者之關係=

E~F=
=
EÄF=
=
EÅF=
=
EÇF=

RK=E~F=k~ãÉ=~åÇ=~ÇÇêÉëë=çÑ=çïåÉê=çÑ=mêçéÉêíó=Ç~ã~ÖÉÇ=

= = = = = 受損財物之物主姓名及地址=

= = EÄF=aÉí~áäë=C=ÉñíÉåí=çÑ=Ç~ã~ÖÉÇ=éêçéÉêíó=

= = = = = 財物損毀詳情=

= = EÅ=F=bëíáã~íÉÇ=Åçëí=çÑ=êÉé~áê=

= = = = = 估計修理費用=

E~F=
=
EÄF=
=
EÅ=F=

SK=fëL~êÉ=çíÜÉê=ïêçåÖÇçÉêEëF=áåîçäîÉÇ=áå=íÜÉ=ë~ãÉ=áåÅáÇÉåí\=fí=óÉëI=éäÉ~ëÉ=
= ëí~íÉ=íÜÉ=å~ãÉEëF=~ÇÇêÉëëEÉëF=C=íÉäÉéÜçåÉ=kçEëF=çÑ=íÜÉ=ïêçåÖÇçÉêEëF=

= = 有否其他犯錯者牽涉在這宗事件中I如有I請詳述其姓名I= 地址及電話號碼=

=

TK=e~ë=~åó=ÅçããìåáÅ~íáçåI=îÉêÄ~ä=çê=ïêáííÉåI=ÄÉÉå=ã~ÇÉ=íç=óçì=Äó=çê=çå=
= ÄÉÜ~äÑ=çÑ=~åó=áåàìêÉÇ=éÉêëçåEëF=çê=çïåÉêEëF=çÑ=íÜÉ=Ç~ã~ÖÉÇ=éêçéÉêíó\=fÑ=
= ëçI=ÖáîÉ=é~êíáÅìä~êë=E~åó=ïêáííÉå=ÅçããìåáÅ~íáçå=êÉÅÉáîÉÇ=ãìëí=ÄÉ=
= Ñçêï~êÇÉÇ=íç=ìë=áããÉÇá~íÉäó=ìå~åëïÉêÉÇ=Ñçê=çìê=Ü~åÇäáåÖF=

= = 詳述曾否收到有關是次事件之任何信件或投訴= E有關是次事件之任何函=

件於未答覆前請即交到本司以便處理F=

=

UK=e~ë=~åó=ëíÉé=ÄÉÉå=í~âÉå=íç=ÅçãéêçãáëÉ=çê=ëÉííäÉ=íÜÉ=ã~ííÉêK=fÑ=ëçI=
éäÉ~ëÉ=ëí~íÉ=áíë=å~íìêÉ=~åÇ=Äó=ïÜçã=áí=ï~ë=Å~êêáÉÇ=çìí=ïáíÜ=
ÅçãéÉåë~íáçå=ÑáÖìêÉ=~åÇ=ïáíÜÜçäÇ=~åó=ÑìêíÜÉê=ÅçããìåáÅ~íáçå=
ïáíÜ=~åó=áåîçäîÉÇ=é~êíó=

有否為這事件作出任何承諾及賠償\如有I= 請詳述其性質及執行者連同=

賠償數目並暫時停止一切興意外L事件涉及之有關人等=

=
=

VK=tÜÉåI=~åÇ=Äó=ïÜçãI=ï~ë=íÜÉ=áåÅáÇÉåí=êÉéçêíÉÇ=íç=óçì\=

= = 事件在何時及由何人報告=

=

NMKk~ãÉEëFI=~ÇÇêÉëëEÉëF=~åÇ=íÉäÉéÜçåÉ=kçEëFK=çÑ=ïáíåÉëëEÉëF=çÑ=áåÅáÇÉåíI=áÑ=
= ~åó=

= = 目擊証人之姓名I= 地址及電話號碼=

=

NNKt~ë=íÜÉ=áåÅáÇÉåí=êÉéçêíÉÇ=íç=íÜÉ=éçäáÅÉ\= = fÑ=ëçI=~í=ïÜáÅÜ=ëí~íáçå=

= = 事件有否報案及在何處報警=

=

NOKbåÅäçëÉ=éÜçíçÖê~éÜëI=áÑ=~åó=

= = 請寄附即有相片= =

=

 

 

 



mêáî~íÉ=C=`çåÑáÇÉåíá~ä= = =私人及保密文件私人及保密文件私人及保密文件私人及保密文件=

aÉÅä~ê~íáçå=~åÇ=~ìíÜçêáò~íáçå=聲明及授權聲明及授權聲明及授權聲明及授權=

fLtÉ=ÜÉêÉÄó=ÇÉÅä~êÉ=íÜ~í=íç=íÜÉ=ÄÉëí=çÑ=ãóLçìê=âåçïäÉÇÖÉ=~åÇ=ÄÉäáÉÑI=íÜÉ=~ÄçîÉ=ëí~íÉãÉåíë=~êÉ=Ñìääó=~åÇ=íêìäó=ã~ÇÉK= 本人確信以上所列之各項乃屬完全真實無偽=

=

fLtÉ=ìåÇÉêëí~åÇ=~åÇ=~ÖêÉÉ=íÜ~í=íÜÉ=éÉêëçå~ä=áåÑçêã~íáçå=ÅçääÉÅíÉÇ=çê=ÜÉäÇ=Äó=wìêáÅÜ=fåëìê~åÅÉ=`çãé~åó=iíÇK=E!íÜÉ=`çãé~åóÒFI=ïÜÉíÜÉê=Åçåí~áåÉÇ=áå=íÜáë=Ñçêã=çê=çíÜÉêïáëÉ=çÄí~áåÉÇ=

Äó=íÜÉ=`çãé~åó=~åÇLçê=áíë=~ëëçÅá~íÉÇ=Åçãé~åáÉë=E!íÜÉ=wìêáÅÜ=dêçìéÒFI=ã~ó=ÄÉ=ìëÉÇ=Äó=íÜÉ=wìêáÅÜ=dêçìé=Ñçê=íÜÉ=ÑçääçïáåÖ=éìêéçëÉëW= =

本人L吾等明白並同意一切由蘇黎世保險有限公司﹝「貴公司」﹞從此表格或由=貴公司及其關連機構= E「蘇黎世集團」F=以其他任何方式所收集及保存之個人資料，均可能被「蘇黎

世集團」使用於下列目的：=

=

NK=íç=~ëëÉëëI=éêçÅÉëëI=Éî~äì~íÉ=~åÇ=ÇÉíÉêãáåÉ=ãóLçìê=êÉèìÉëíë=Ñçê=~ééäáÅ~íáçåëI=Åä~áãë=çê=ëÉêîáÅÉëX= = 評核、辦理、評估及決定此項申請、索償或其他服務；=

OK=íç=éêçÅÉëë=~åÇ=ÖáîÉ=ÉÑÑÉÅí=íç=ãóLçìê=êÉèìÉëíë=Ñçê=ÇáêÉÅí=ÇÉÄáí=~ìíÜçêáò~íáçå=çê=ÅêÉÇáí=Å~êÇ=é~óãÉåíX=辦理及履行銀行賬戶或信用卡直接付款；=

PK=íç=ÅçääÉÅí=~åó=éêÉãáìã=~åÇLçê=ÇÉÇìÅíáÄäÉ=é~ó~ÄäÉ=íç=íÜÉ=wìêáÅÜ=dêçìéX= 收取應繳付予「蘇黎世集團」之保費及L或自負額；=

QK=íç=~å~äóòÉI=áåîÉëíáÖ~íÉI=~ééêçîÉ=~åÇLçê=ÇÉíÉêãáåÉ=ãóLçìê=Åä~áãëX= 分析、調查、批核及L或決定本人L吾等之索償；=

RK=íç=~åëïÉêI=Ü~åÇäÉ=~åÇ=ÇÉÑÉåÇ=~åó=Åä~áãI=~Åíáçå=~åÇLçê=éêçÅÉÉÇáåÖë=ÄêçìÖÜí=~Ö~áåëí=ãÉLìëX=回覆、處理及辯護任何對本人L吾等之索償、訴訟及L或起訴；=

SK=íç=ÉñÉêÅáëÉ=íÜÉ=wìêáÅÜ=dêçìéÛë=êáÖÜíë=~ë=ãçêÉ=é~êíáÅìä~êäó=ÇÉÑáåÉÇ=áå=~ééäáÅ~ÄäÉ=éçäáÅó=ïçêÇáåÖëI=áåÅäìÇáåÖ=Äìí=åçí=äáãáíÉÇ=íç=íÜÉ=ëìÄêçÖ~íáçå=êáÖÜíX=行使代位權及L或根據保單條例賦

予「蘇黎世集團」之其他權利；=

TK=íç=ÇáëÅäçëÉ=~åÇ=íê~åëÑÉê=íç=íÜÉ=wìêáÅÜ=dêçìéÛë=~ìíÜçêáòÉÇ=ëÉêîáÅÉ=éêçîáÇÉêë=Ñçê=íÜÉáê=Å~êêóáåÖ=çìí=çÑ=íÜÉ=~ÄçîÉ=ãÉåíáçåÉÇ=éìêéçëÉëI=~åÇ=ëìÅÜ=ëÉêîáÅÉ=éêçîáÇÉêë=áåÅäìÇÉ=äÉÖ~ä=~ÇîáëçêëI=

áåîÉëíáÖ~íçêëI=äçëë=~ÇàìëíÉêëI=êÉáåëìêÉêëI=ãÉÇáÅ~ä=~åÇ=êÉÜ~Äáäáí~íáçå=Åçåëìäí~åíëI=ëìêîÉóçêëI=ëéÉÅá~äáëíëI=êÉé~áêÉêëI=ÇÉÄí=ÅçääÉÅíçêë=~åÇ=~ÅÅçìåí~åíëX= 交予及提供第三方服務供應商以執

行上述目的，第三方服務供應商包括法律諮詢人、調查員、理賠師、再保公司、醫護及復康人員、考察員、專業人員、維修人員、追討公司及會計師等；=

UK=íç=Åçãéäó=ïáíÜ=íÜÉ=äÉÖáíáã~íÉ=êÉèìÉëíë=çê=çêÇÉêë=çÑ=íÜÉ=Åçìêíë=çÑ=eçåÖ=hçåÖ=~åÇ=êÉÖìä~íçêë=áåÅäìÇáåÖ=Äìí=åçí=äáãáíÉÇ=íç=íÜÉ=fåëìê~åÅÉ=^ìíÜçêáíóI=eçåÖ=hçåÖ=cÉÇÉê~íáçå=çÑ=fåëìêÉêëI=

~ìÇáíçêëI=ÖçîÉêåãÉåí~ä=ÄçÇáÉë=~åÇ=ÖçîÉêåãÉåí~äJêÉä~íÉÇ=Éëí~ÄäáëÜãÉåíëX= 履行任何香港法庭或其他監管機構所發出之合法要求或命令，包括保險業監管局、香港保險業聯會、核

數師、香港政府或其相關機構；=

VK=íç=ÅçåÇìÅí=ã~êâÉí=êÉëÉ~êÅÜI=áåëìê~åÅÉ=ëìêîÉóëI=~åÇ=íç=ÅçãéáäÉ=ëí~íáëíáÅëI=Ñçê=íÜÉ=wìêáÅÜ=dêçìéÛë=ÇÉîÉäçéãÉåí=çÑ=ëÉêîáÅÉë=~åÇ=áåëìê~åÅÉ=éêçÇìÅíëK= 進行市場調查、保險研究及數據統

計，供「蘇黎世集團」研發相關服務及保險產品。=

=

fLtÉ=ìåÇÉêëí~åÇ=íÜ~í=fLïÉ=Ü~îÉ=íÜÉ=êáÖÜí=íç=~ÅÅÉëë=íçI=ÅçêêÉÅí=~åÇLçê=ÅÜ~åÖÉ=~åó=çÑ=ãóLçìê=éÉêëçå~ä=áåÑçêã~íáçå=ÜÉäÇ=Äó=íÜÉ=wìêáÅÜ=dêçìé=Äó=Åçåí~ÅíáåÖ=íÜÉ=`çãé~åóÛë=mÉêëçå~ä=a~í~=

mêáî~Åó=lÑÑáÅÉê=~í=OQJOTLcI=låÉ=fëä~åÇ=b~ëíI=NU=tÉëíä~åÇë=oç~ÇI=fëä~åÇ=b~ëíI=eçåÖ=hçåÖK= = fLïÉ=~ÖêÉÉ=íÜ~í=íÜÉ=`çãé~åó=ã~ó=ÅÜ~êÖÉ=~=êÉ~ëçå~ÄäÉ=~Çãáåáëíê~íáîÉ=ÑÉÉK= =

本人L吾等明白本人L吾等可向= 貴公司之個人資料私隱主任要求查閱、更正及L或更改由「蘇黎世集團」持有有關本人L吾等的任何個人資料，地址為香港港島東華蘭路 NU 號港島東中

心 OQ=J=OT 樓。本人L吾等同意= 貴公司有權收取合理之行政費用。=

=

fLtÉ=ìåÇÉêëí~åÇ=fLïÉ=ã~ó=~äëç=Åçåí~Åí=íÜÉ=mÉêëçå~ä=a~í~=mêáî~Åó=lÑÑáÅÉê=áÑ=fLïÉ=Çç=åçí=ïáëÜ=íç=êÉÅÉáîÉ=~åó=ã~êâÉíáåÖ=ã~íÉêá~äë=Ñêçã=íÜÉ=wìêáÅÜ=dêçìéK= =

本人明白本人可以書面向= 貴公司之個人資料私隱主任要求停止收取「蘇黎世集團」任何市場推廣資料。=

=

如中文譯本與英文有異，概以英文文本為準。=

=

_______________________________________ 

fåëìêÉÇÛë=páÖå~íìêÉ=ïáíÜ=`çãé~åó=`Üçé= 保戶簽署及公司蓋印=

= = vÉ~ê 年= = = = jçåíÜ 月= = = = = a~íÉ 日=

 
=
蘇黎世保險蘇黎世保險蘇黎世保險蘇黎世保險有限公司有限公司有限公司有限公司(於瑞士註冊成立之公司)=

理賠部= W=香港港島東華蘭路 18號港島東中心 24 - 27 樓=

電話= W=OVMPVPUU= = = = 圖文傳真= W=OVSUNSSM=

wìêáÅÜ=fåëìê~åÅÉ=`çãé~åó=iáãáíÉÇ=E~=Åçãé~åó=áåÅçêéçê~íÉÇ=áå=pïáíòÉêä~åÇF=
`ä~áãë=ÇÉéíKW=OQJOTLcI=låÉ=fëä~åÇ=b~ëíI=NU=tÉëíä~åÇë=oç~ÇI=fëä~åÇ=b~ëíI=eçåÖ=hçåÖ=
qÉä=W=OVMPVPUU= = = = c~ñ=W=OVSUNSSM=


