Special Outbound Travel Alert

Benefits for Zurich Travel Insurance
Customers

Upgrade Additional Personal Accident Protection option helps
you enjoy an amazing trip without any hassle

Zurich sincerely provides comprehensive and reliable protection to every travel
insurance policyholders and you can enjoy your trip throughout the journey. In
response to the Outbound Travel Alert (OTA) System by the HKSAR Security Bureau,
we aspire to provide a more comprehensive and upgraded protection to our customer.

Below is our standard Travel Insurance guideline with regards to the Outbound Travel
Alert:

Customers can enjoy the following benefits if our Travel Insurance is purchased
before the date the OTA is issued:

Benefits Red Black

Prior to journey departure:

1. Change of destination 4 v v

2. Change/postponement of travel period (max. X v v
12 months)

3. Cancellation of trip 0 0 v

During journey:

1. Curtailment of trip O O v
2. Involuntary journey extension due to incident v v v
related to the OTA (max. 10 days)
Other benefits:
1. Personal accident O0 O O
2. Medical expenses 0 0 0
\3. Global emergency assistance O O o

[J Benefits are restricted by policy terms and conditions. If the relevant incident relates to the OTA is
excluded by the General Exclusions of the policy, no cover shall be provided.

Free Extra Cover
Allowance for Involuntary Journey Extension due to the Black Travel Alert

If the insured person has to be stayed at the destination involuntarily and unable to
return to Hong Kong on schedule due to the Black Travel Alert, HK$500 daily
allowance will be paid to the insured person, up to a maximum of 10 days.
Customers who enroll our Single Trip Travel Plan from Now to 30 June 2012 can
enjoy the extended benefits of the above.

Additional upgrade benefits (only applicable to
single trips for our selected travel insurance plans)

Insured person can gain the following extensive protection by only paying an extra 30%
of the original premium, so as to enjoy a wonderful trip with no worry :

1. Upgrade Additional Personal Accident Cover

2. Extra Outbound Travel Alert (OTA) benefit
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Unlike most of the similar travel products in the market which only indemnify for
accidental death, permanent total loss of sight or hearing, or permanent total
disablement of one limb caused by accident, the “Upgrade Additional Personal
Accident Cover” provides a wider coverage for compensation up to 18 events. If the
disablement resulting from accident is not listed under event 1 to 17 of the
Compensation Table*, Zurich will determine the percentage of the sum insured for
compensation with reference to the severity of the disablement diagnosed by a
registered medical practitioner.

For example, if the insured person suffers bodily injury in permanent

total loss of use to a joint of one finger, compensation will be paid for
such percentage of sum insured.

Provided that the Travel Insurance is purchased before the date OTA is issued, the
insured person will also enjoy the following extra benefits:

Delay of public common carrier due to the Red or Black Travel Alert

If the public common carrier is delayed for more than 6 hours due to the Red or Black
Travel Alert, HK$300 will be paid for each and every full 6 hours of delay, up to
maximum HK$1,500.

Curtailment of Trip due to the Red Travel Alert

If the insured person has to curtail his/her trip and return to Hong Kong due to the
Red Travel Alert issued in respect of the destination after his/her arrival at the
destination abroad, we will reimburse the loss of the unused and non-refundable
travel fare and/or accommodation expenses, up to 50% of such expenses.



Paying 30% extra premium will get:
Benefits Amber Red Black

Allowance for Involuntary Journey Extension X X /0

(max. 10 days)

Delay of Public Common Carrier X v v
\_Curtailment of Trip X v o)

Benefits are restricted by policy terms and conditions.
0 We will only pay either Allowance for Involuntary Journey Extension due to the Black Travel Alert
OR Delay of Public Common Carrier due to the Black Travel Alert.

* Compensation Table

Events Percentage of
Maximum Benefits
1. Death 100%
2. Permanent total disablement 100%
3. Permanent and incurable paralysis of all limbs 100%
4. Permanent total loss of sight of both eyes 100%
5. Permanent total loss of sight of one eye 100%
6. Loss of or the permanent total loss of use of two limbs 100%
7. Loss of or the permanent total loss of use of one limb 100%
8. Loss of speech and hearing 100%
9. Permanent and incurable insanity 100%
10. Permanent total loss of hearing in
i) both ears 75%
i) one ear 15%
11. Loss of speech 50%
12. Permanent total loss of the lens of one eye 50%

13. Loss of or the permanent total loss of use of four fingers
and thumb of

i) right hand 70%
i)y left hand 50%
14. Loss of or the permanent total loss of use of four fingers of
i) right hand 40%
i)y left hand 30%
15. Loss of or the permanent total loss of use of one thumb
i) both right joints 30%
ii) one right joint 15%
iii) both left joints 20%
iv) one left joint 10%
16. Loss of or the permanent total loss of use of fingers
i) three right joints 15%
ii) two right joints 10%
iii) one right joint 7.5%
iv) three left joints 10%
v) two left joints 7.5%
vi) one left joint 5%
17. Loss of or the permanent total loss of use of toes
i) all toes—one foot 20%
ii) great toe—both joints 7.5%
iii) great toe—one joint 5%

18. Permanent Disability not otherwise provided for under Events 10 to 17
inclusive, such percentage of the sum insured as we shall in its absolute
discretion determine and being in its opinion not inconsistent with the

¢ Compensation provided under Events 10 to 17 inclusive. Y,

We are committed to providing quality and comprehensive insurance solutions to
meet the various needs of customers. Keeping abreast of the OTA, we will provide
necessary arrangement in response to the announcement of the Security Bureau.

For any enquiries, please contact our Agent/Broker/Travel Insurance Agency or
Customer Services Hotline 2968 2288.

This leaflet is only a summary and does not constitute any part of the insurance contract. For full terms
and conditions and exclusions, please refer to the policy document itself which shall prevail in case of
inconsistency. Zurich Insurance Company Limited reserves the right of final approval and decision.
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(a company incorporated in Switzerland)
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Island East, Hong Kong
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