








The Worldwide Zurich Group
Zurich Financial Services Group is the world's largest
Swiss insurance-based financial services provider1

and a Fortune Global 500 company2. Zurich, a group
with a history of over 135 years, employs
approximately 60,000 people serving customers in
more than 170 countries. Our business operating
profit added up to approximately HK$40 billion3 in
2008. Listed on the Zurich Stock Exchange, we
pursue sustainable long-term growth. A prudent
and focused strategy has earned us an “AA-” rating
by Standard & Poor’s4.

Zurich in Greater China & Southeast Asia
To further reinforce our strong global network and
accelerate our growth strategy, Zurich set up the
Greater China / Southeast Asia business region,
comprising Mainland China, Hong Kong, Taiwan,
Singapore, Malaysia and Indonesia.

Zurich was granted a business license to establish
a general insurance branch in Beijing in 2006 by the
State Administration for Industry and Commerce
(SAIC), after receiving approval from the China
Insurance Regulatory Commission (CIRC). We were
honoured to be the first foreign insurer granted a
license to establish a general insurance branch in
Beijing.

Zurich in Hong Kong
Zurich Insurance Group (Hong Kong) is part of the
Zurich Financial Services Group. In Hong Kong, we

offer insurance-based solutions to both individuals
and companies. Formed in 1961, the company has
been dedicated to serving the Hong  Kong
community. Our premium income is close to
HK$6.1 billion, making us a top 10 insurer and in
the 3rd top position in linked individual life new
business in Hong Kong5. We provide comprehensive
insurance solutions to our customers. Distribution
channels include agents, brokers, banks and the
Internet. We were conferred the "Best Enterprise
in Greater China 2007" by PRIME Magazine in
recognition of our outstanding performance. In
2008, we were awarded the "The Best Financial
Planning Institution - the Best of the Best for
Executives 2008” by Capital Magazine and won the
"Capital Weekly PRO Choice Awards 2008" in "Life
Insurance Services" category by Capital Weekly
respectively, which definitely strengthened Zurich's
brand image in the industry.

Sharing the commitment of corporate responsibility
with our parent company, Zurich Insurance Group
(Hong Kong) actively participates in local community
programmes. In 2004, we won an “Outstanding
Partnership Project Award”, and our contribution
has been further acknowledged by the “Caring
Company” award, granted to us since 2002 by The
Hong Kong Council of Social Service.

1 Measured by a composite
ranking for sales, profits,
assets and market value;
source: The Forbes Global
2000, April 2009

2 In terms of revenue; source:
Fortune Global 500, July
2009

3 Zurich Annual Report 2008
4 As of 29th June, 2009
5 Based on the combined "total

annualized premium" in
2008; source: Off ice of
Commissioner of Insurance

Our heritage

Our innovative services
Zurich Insurance Group (Hong Kong) has led the
way in meeting market demands.

Insurance & financial planning solutions
• Introduced universal life plans, cooling-off

period and inflation beater rider to Hong Kong
as early as 1982.

• Was the first to offer critical illness benefit, define
travel insurance premium on a daily basis and
classify home contents premium on the gross
floor area of the flat.

• Pioneered to offer a non-linked retirement plan
with whole life annuity for meeting the needs
of our customers.

• In 2004, launched industry-first whole life hospital
cash insurance plan, as well as “Deluxe Link”,
offering lifelong coverage for customers’ health
and assets.

• Marketed a series of professional liability insurance
plans, including professional indemnity solutions,
directors & officers liability solutions, commercial
crime solutions and medical malpractice solutions,
to help professionals manage their risks. We
were one of the first few insurers in Hong Kong
to provide such risk coverage.

• Came up with the first Cantonese Policy VCD
to explain policies and claim procedures.

• Introduced Zurich “EziNet” and “ZurichCare”
as user-friendly online services for customers in
financial and insurance planning.

Sales management
• Carried out “Zurich Advice”— a breakthrough

in the current agency management model. The
new functional specialised structure grants
financial advisors the choice of being
management or business partners, allowing
Zurich to identify and nurture talents
systematically, putting our belief “The right
people doing the right thing” into practice.

• Mounted the “Sales Automation and
Management System”, allowing our consultants
to analyse customers’ specific needs accurately
and to devise tailor-made professional solutions.

• Implemented a web portal for intermediaries to
automate the administrative operations.

Training & recruitment
• Established the first cadet school in the industry,

Zurich New Advisor Development Centre, with
the purpose of assisting new candidates in getting

used to the operation process of being a financial
advisor, as well as helping them adapt to the
corporate culture. A team capable of presenting
the professional corporate image as well as
enhancing the standards of professionalism in
the local insurance industry will be developed
through this systematic recruitment and training
programme.

• Opened ranks with Lingnan University to offer
the first “Executive MBA Programme” for
insurance professionals to raise industry standards
and service excellence.

Talent management
• Talent management is one of Zurich’s key

initiatives across the world. We established the
Zurich Academy in October 2006 to build synergy
and develop our human resources in Greater
China. The launch was coupled with our joint
programme at Tsinghua University in Beijing for
our financial advisors. The Academy leverages
our online training centre established in 2001
at Zurich Taiwan. We are now looking for
opportunities to collaborate with organisations
and academies, offering both training for
employees and scholarships for students. Zurich
Academy will serve as a hub for knowledge
exchange while nurturing the next generation
of insurance expertise.

• “Zurich Academy – Catch the Coaching Habit”,
a training programme tailored for senior advisors,
was awarded one of the top three in “Award
for Excellence in Training 2009” organised by
The Hong Kong Management Association. Zurich
was the only awarded financial institution in the
year.



Life insurance

Universal life Whole life Term life
Unit-linked insurance Critical illness Education funds
Ladies’ plan Senior plan Retirement plan
Medical insurance Accident & disability insurance Inflation beater

General insurance

Medical China medical card Home contents comprehensive
Home helper Travel Golfer’s
Pleasure craft Personal liability Private motor car
Personal accident Fire & burglary Public liability
Commercial vehicle Group personal accident Shop comprehensive
Employees' compensation Marine cargo Contractors’ all risks
Office comprehensive Property all risks
Professional indemnity solutions Directors & officers liability solutions
Medical malpractice solutions Commercial crime solutions

Sharing the core value of corporate responsibility
with our parent company, we extend our care to
the community, aiming to foster social cohesion
and a spirit of mutual care.

Donation & sponsorships
• Raised about HK$1,400,000 through Zurich

Greater China fund-raising campaign and
donation from Zurich Group for Sichuan
earthquake relief in 2008.

• Sponsored “The Gifted Children’s Sound of Talent
Contest 2008” by Next Magazine and the English
Schools Foundation Orchestra & Choir
Performance to show our support of youngsters’
development.

• Initiated a fund of HK$1,000,000 to support
campaigns combating the SARS virus.

• Donated HK$1,400,000 to support the first child-
focused “Zurich Playright Adventure Playpark”
at Ma On Shan in Hong Kong.

• Donated HK$1,000,000 to various charities
through the fund-raising event organised by
TVB. This was on top of a HK$150,000 internal
donation granted to UNICEF to assist victims of
South Asia tsunami and show our full support
for the rebuilding work starting in early 2005.

Social initiatives
• Joined the “Playright Flag Day” for two successive

years (2008 & 2009), extending Zurich’s care to
the community.

• Showed our concern to environmental
preservation by joining the “Earth Hour 2009”

by World Wide Fund and the “Dim it – Light Out”
event organised by Friends of the Earth for two
successive years (2008 & 2009). Zurich supported
by temporarily switching off the LED sign on the
rooftop of Far East Financial Centre at Admiralty.

• In 2005, joined hands with the Swiss Consulate
to co-host a press tour to Switzerland, granting
the media an opportunity to experience
Switzerland’s strengths in financial practices.

• Worked together with Playright Children’s Play
Association in mid-2004 to launch the first ever
“Zurich Playright Playmobile”, aiming to provide
a mobile playing platform for the public to foster
family ties.

• Supported the Sports Driving School of Porsche
Centre Hong Kong to provide training to their
drivers, promoting road safety in Hong Kong.

Awards
• Received the “Caring Company Award” since

2002 and the “Outstanding Partnership Project
Award” in 2004 by the Hong Kong Council of
Social Service.

• Selected as a member of “Patron’s Club” which
believes in promoting corporate social
responsibility by fully involving the general public.

Community care aside, we engage all staff members
to perfect our corporate culture, shared values,
basic principles, standards of business conduct,
decision-making process, compliance with regulatory
and governance obligations, and training and
development.

Corporate citizenship

Zurich Insurance Group (Hong Kong) provides all-round total insurance and financial planning solutions
to meet customers’ needs. We also offer a full range of flexible life and general insurance products. We
tailor investment and insurance benefits for individuals and corporations of all sizes.

One-stop insurer


