Questions and answers

What are the changes?

The company in which you are a policyholder or trustee,
Zurich Assurance Ltd (“ZAL”) is a member of the
worldwide Zurich Financial Services Group. The structure
of ZAL is complex, both in terms of the companies it owns
and the assets held.

We want to simplify ZAL by transferring some companies to
other areas of the Zurich Group. These proposals, together
with other actions undertaken during the year, reduce the
financial risks in ZAL. Therefore we will be able to increase
ZALs financial efficiency by releasing some money out of the
company while still ensuring that your interests remain
adequately protected.

What changes will I notice?
None. Your policy terms and conditions will remain the same
and the level of your benefits will not be affected.

Will the changes affect the return on my policy?

The changes are not expected to affect the return on any of
your policies. You will not pay for any costs incurred in making
the changes. The returns for policyholders are primarily driven
by investment returns, which are not impacted by these
changes.

Will the changes have any implications for my personal tax?
No, the changes will not have any personal tax implications.

What action should I take?

After reading through this pack, if you're happy with the
changes then you need do nothing. If you have any questions
or concerns, you can read or download more technical detail
on the changes from our website, www.zurich.com.hk. If you
prefer, you can get a copy by writing to us or calling us on 2535

3599.

If you still have concerns you can write to us. We will reply to
your letter and make a copy and our reply available to the UK
industry regulator, the Financial Services Authority, who will
also receive a summary of all letters of concern.

You are entitled to attend, and if you wish, to object at the UK
High Court hearing that enables us to continue with these
changes. Details of the court hearing, when finalised, will be
found at www.zurich.com.hk or by calling us on 2535 3599.

Alternatively, you can write to us. We will reply to your
objection and will also send a copy of your objection and our
reply to the Court in advance of the hearing, so that it may be
considered. The Court will assess whether your interests
remain adequately protected. The Court will not allow the
changes to proceed unless it is satisfied that the level of the
assets remaining in ZAL and the commitment provided by the
Zurich Financial Services Group are adequate protection.
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Will Zurich Assurance Ltd remain financially secure
following the changes?

The Financial Services Authority, the UK industry regulator,
requires companies to hold a minimum amount of assets in
excess of their liabilities (the excess assets). The Board of
Directors has carefully considered the level of assets it needs to
retain in the business to be confident of meeting its liabilities.

Based on the risk profile of ZAL, the board has decided to
target a greater than 99.5% certainty that ZAL will be able to
meet its liabilities in the next year. The board also intends to
hold excess assets at least 25% greater than the required
minimum. This may be reviewed and changed if considered
prudent in the light of changes in the risks facing ZAL.
Confidence is further increased through the Zurich Group’s
commitment to support ZAL.

How strong is the Zurich Financial Services Group?

Zurich Assurance Ltd is part of the Zurich Financial Services
Group. The Zurich Financial Services Group is a global
insurer with 35 million customers. Founded in 1872, it
employs more than 57,000 employees in over 50 countries
around the world. It is one of the largest insurers in the UK,
offering both general and life assurance plans. In August 2005,
A.M.Best, a world-renowned insurance rating agency, affirmed
the Zurich Financial Services Group’s financial strength as ‘A’
(excellent).

Can the level of excess assets change over time?

Yes, the level of excess assets is expected to change over time.
This may be through market movements or other influences.
The Board of Directors will continue to target a greater than
99.5% certainty that ZAL will be able to meet its liabilities in
the next year and consequently may adjust the level of excess
assets from time to time. However, for the time being the
Board of Directors will target excess assets at least 25% greater
than the required minimum.

Where can I find out more?

You can read or download more technical detail on the changes
from our website, www.zurich.com.hk. If you prefer, you can
get a copy of the information by writing to us or calling us on

2535 3599.

I don’t have any policies with you — why have you written to
me?

You may not be one of our policyholders, but you could be a
‘trustee’ on someone else’s policy — perhaps a relative, friend or
colleague. The information in this pack will therefore be
important to you. A trustee is a person to whom property is
legally committed to be administered for the benefit of a
beneficiary. This could be on a life insurance or a pension plan.

I’m a trustee — why have you written to me and do I need to
do anything?

We've written to you as we consider you and treat you as a
policyholder.

I've opted out of receiving mailings from you — why did you
send this to me?

You've opted out of receiving marketing material. This pack is
not marketing material and the information in it will be
important to you. So that we keep you propetly informed, we
still send you servicing and regulatory communications.
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