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Personal accident insurance claim

BASIMRIRZRE

Supporting document list R{EX 5 E

Claim item(s) EFAREIEE Basic supporting documents required R{EFFFERIEARSTH
Medical expenses/Bonesetter’s e  Original medical receipt(s) issued by registered medical practitioner/bone-setter/acupuncturists
fees/Broken bones benefit showing the insured name, diagnosis, consultation date and medical expenses
(applicable to specific insurance FEMERS / BRITElEt RETB 2 BBEWIBIER - WEFIIRRALS - ZEER - 2 aHHEBEER
product) e  Attending Physician Statement completed by the attending physician (Supplemental document 2) or
BEER/KITER/B8H (RE hospital admission/discharge summary if there was hospitalization (applicable to Hong Kong public
RisERBEmR ) hospital only)
i - AFELEEIEZNTLBERS (ARG ) NARBE / Hixfis (RERREEAIE
Fe )
Accidental death or permanent e Death Certificate or Presumed death proclaimed by court (disappearance case) (applicable to
disablement accidental death claim only)
BIMETEKAGE BURIEERESL TR (KHSEH ) (RBARBIMITRE)

e  Certificate issued by registered medical practitioner certifying the severity of injury and percentage of
disablement (applicable to permanent disability claim
HEMBELRE ARGREERERRE (REANKAGERE)

e Palice investigation report and outcome (if applicable)
ELBERSRER (MEA )

e  Certified true copy of the grant of probate / Letters of Administration (applicable to accidental death
claim only)
BTERRES /  BESEERERNR (RBAREMITRE)

e  Attending Physician Statement completed by the attending physician or hospital admission/discharge
summary if there was hospitalization (applicable to Hong Kong public hospital only)

iR - AEZEEHRINTLETREIARBE / BREBE (RBERREEQVER )

Income benefit/Hospital cash The insured does not have to wait until full recovery and discharge before applying any claim for income
benefit (applicable to specific benefit if his/her claim hereunder exceeds two weeks.

insurance product) REARREBEMENRE  BESESIRATTRERLRES BHEE

ARIRE / EiRE (REH e  Sick leave certificate issued by registered medical practitioner

RERRES ) SEMER St Y R RAR

. Income proof e.g. Pay-slip, bank statement, Inland Revenue Department tax return, employment
letter/contract or MPF remittance statement
128 RITHENE RE - BXARZEBSHIRESHNEESE

. Proof of in-patient record (applicable to self-employed only)
EIRHARRR ( REARBEESHRAL)

. Original of Employer-approved sick leave certificate completed by the employer (Supplemental
document 1)
HEFEZNEFRUNREEREER (BRAXHE—)

Child Care Leave e  Annual leave certificate/proof issued/authorized by the employer of the insured person’s parent
Compensation SRAZRXFBZRERY / BEZFREIPE / XH
RERIMEIRERES e  Discharge summary issued by hospital together with admission and discharge date(s)

Blrit 2 Bk itER AR K Bk B E
e Relationship proof between the insured person's parent and the insured (per request only)
SRRARERFE ZEGER (EREXK)

Child Home Accident . Diagnosis Certificate, treatment record and/or medical report issued by a medical practitioner,
Protection including insured person’s name, final diagnosis and date of consultation
RERERIMRIE BEERERER  ARCHERE / NEREHRE - OEIRANGS  2EER - 2ERS

. Original receipt with itemized list issued by clinic or hospital

P EREENWIBIER - WIS IRERE R

Zurich Insurance Company Ltd (a company incorporated in Switzerland with limited liability)
25-26/F, One Island East, 18 Westlands Road, Island East, Hong Kong

BRURBRARAST (RntaEMAI2BRAT )
HEBEREMII8IVEBRPN25-2618



