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Introduction to risk assessment on investment choices

urich International Life We accept full responsibility for the accuracy of the content of this document. THIS
Limited DOCUMENT IS IMPORTANT AND REQUIRES YOUR IMMEDIATE ATTENTION. IF IN DOUBT,
(a company incorporated in  PLEASE SEEK YOUR OWN PROFESSIONAL ADVICE.
the Isle of Man with limited liability)

Dear Policyholder,
25-26/F, One Island East

18 Westlands Road

We are writing to inform you that we will conduct risk assessment on your selection of
Island East, Hong Kong

investment choices based on our internal suitability guideline with effect from September

Telephone: +852 2968 2222 23, 2020 (the "Effective Date"”). You receive this notice because you have purchased at
Fax: +852 2968 0988 least one of the investment-linked assurance schemes (“ILAS") policy(ies) issued by Zurich
Website: www.zurich.com.hk International Life Limited.

Zurich International Life Limited . ..
A. What is this risk assessment about?

provides life assurance, investment

and protection products and is authorized by
the Isle of Man Financial Services Authority. From the Effective Date, when you request for switching-in, redirection of future regular
premium allocation and top-up premium (if applicable) under the ILAS policy(ies), we

Registered in the Isle of M .
eqistered n the isie ot Mian will assess whether:

number 20126C.

. the risk level(s) of the selected investment choice(s) match with your risk
Registered office: Zurich House, appetlte or ﬂOt,' and
Isle of Man Business Park, . you are suitable to select the investment choices with significant derivative
Douglas, Isle of Man, IM2 2QZ, exposure for the corresponding underlying funds.

British Isles
Your requests will be processed if: (1) they are matched; or (2) sufficient justification is
provided if they are not matched, subject to our approval. However, if your risk appetite
does not match with the selected investment choices and no sufficient justification is
provided, your requests will be declined. Also, you can only select those the investment
choices of the corresponding underlying investment with derivative exposure in
accordance to our internal suitability guideline.

We will assess your risk appetite, which will be valid for one year after the
submission date, based on your information provided in the risk profile
questionnaire ("RPQ"). You are recommended to submit the RPQ to us at least
annually. If you do not have a valid RPQ, your request(s) for switching-in,
redirection of future regular premium allocation and top-up premium (if
applicable) will be declined. Please refer to section B of this letter for further
details.

We have assigned a risk level, from a scale of 1 to 5, to each of the investment choice
available for your selection under your ILAS. We will continuously monitor the
investment choices and may update the risk level of each investment choice regularly.
You may check the updated risk level of each investment choice in the Zurich
International Online (“ZIO") or by contacting us.

For the risk level of each of the investment choice and whether it is an investment

choice of the corresponding underlying investment with derivative exposure, please
contact us at +852 2535 3595 or email us at helppoint.hk@hk.zurich.com.
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How to determine your risk appetite and what is the matching mechanism?

You will need to complete and submit an RPQ in order to allow us to assess your risk
appetite. Upon completion, a risk appetite, from a scale of 1 to 5, will be assigned to
you. A higher score means you have more tolerance to investment market risk and lower
score means you may be more vulnerable to investment market risk.

According to our internal suitability guideline, the following table sets out the
investment restriction corresponding to each risk appetite:

Risk . L.

. Investment restriction
appetite
1 Customers cannot select investment choices with risk levels 2 to 5
2 Customers cannot select investment choices with risk levels 3 to 5
3 Customers cannot select investment choices with risk levels 4 and 5
4 Customers cannot select investment choices with risk level 5
5 Customers can select investment choices in any risk level

Please note that your completed RPQ will only be valid for one year from the
completion date of the RPQ. This means that if your RPQ has expired after one year, you
will need to complete the RPQ again in order to have an updated risk appetite before
you request for any switching-in, redirection of future regular premium allocation and
top-up premium (if applicable) requests to us.

You are encouraged to complete the RPQ on a regular basis, especially when there is
any substantial change to your financial circumstances.

How can you complete the RPQ starting from Effective Date?

You are encouraged to (i) complete the RPQ via our customer portal — ZIO; and (ii)
update your risk appetite regularly.

By ZIO

You may complete the RPQ on our customer portal — ZIO upon request for switching-
in, redirection of future regular premium allocation and top-up premium. If you have
more than one ILAS policies under Zurich International Life Limited, you are only
required to complete the RPQ once. We will then apply the risk appetite to all of your
ILAS policies under Zurich International Life Limited. Please login to the ZIO or register
the ZIO login via the link: online.zurichinternationalsolutions.com.

You are encouraged to use ZIO which helps you to update your RPQ, view
information of your policy(ies) and complete your switching/re-direction of
future regular premium requests easily.
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By hardcopy

Alternatively, you may download the Switch and redirection form and RPQ via the link:
zurich.com.hk/switch-redirect and refer to ‘ZIO Registration and login guide’ at
https://Awww.zurich.com.hk/en/customer-services/life-policy-services/zurich-
international-life for the guideline.

Please complete and duly sign the Switch and redirection form together with the RPQ
and send the same to us by post at 25-26/F, One Island East, 18 Westlands Road, Island
East, Hong Kong or by email helppoint.hk@hk.zurich.com.

Please ensure that you complete the RPQ in full otherwise your risk appetite cannot be
fully assessed and it may delay any transactions you wish to make. You may use the
guide within the RPQ to pre-determine your risk appetite, alternatively, you may contact
us for confirmation.

If you have any questions, please feel free to contact us at +852 2535 3595 or email us
at helppoint.hk@hk.zurich.com.

Yours faithfully
Zurich International Life Limited
(a company incorporated in Isle of Man with limited liability)
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