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What is ZIO?
HEZ 7I07?

Zurich International online (“ZIO") gives you a
fast and convenient way to keep up to date

with your policy online.
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When you log into ZIO, you can access your
policy information, including:

e |[nvestments
e Policy overview & benefits
e Payments

e My profle

This means you will not have to wait until your next
statement to see your policy status. Everything you need is
right at your fingertips.
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Investments
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You can obtain your investment summary, current fund holdings and investment strategy on the “Investments” page.
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Investments Policy overview & benefits Fund management

Investment summary
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value:

Current value history

since policy start date

Current encashment value:
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Fund summary

Data valid as of 28 August 2020

Current fund holdings Investment strategy

Current fund holdings

This graph shows the funds that you currently hold.

[l 2 First State China (62.56%) B 24P Morgan Asean (16.31%)
[l 28R Latin American (5.81%) " Zi Temple Gl Bond (4.97%)

B UsD Money Market (10.55%)

Currant valus in fund Current value in policy
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Policy overview & benefits
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You can obtain your policy information and benefit details on the “Policy overview & benefits” page.
7] LATE [ Policy overview & benefits | B H PEEUERREE R R RFEFFS ©

Investments Policy overview & benefits Payments Fund management

Policy overview

Your adviser: NG
[ ]

Policy benefits

Life cover % Not selected
Hoepitalizaiion » Mot selected
Dismembenment % Mot selected
Parmanent and iotal disability % Mot selected
Waiver of premium X Mot selected
Spouses income % Not selected

These are all the benefits available with your policy. To add benefits please contact yowr adviser.

Roles attached to the policy
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Payments
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You can check the details of your payment history on the “Payments” page.
&R AT Payments | EE P RGBT R ERNGCEE ©

Investments Policy overview & benefits Payments Fund management

Regular premiums- payment history

Premium frequency- Payment method:

Monthly Credit card
Premium dus Amount dus Date premium recsived Amount recsived in pramium Status

curmency
sep2u20 I ue
Aug 2020 | Due
2020 I — I paid
un 2020 I I — paid
My profile
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You can update your personal information including email address, telephone number and corresponding
address on the "My profile” page.
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ZURI C H i My policies My profile Settings Logout

My profile
Emauil:
Mrs
DOB: Phone number-
Nationality of:
Gender:

Postal address:

Residential address:



How to submit risk profile questionnaire (“RPQ")?
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You can submit or update your RPQ by clicking “here” on the “My policies” page.
& 0] LATE[ My policies | EE %[ here |12 RSB H MR BN AIERS ©
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ZURICH My policics

@ Click "here’

# There

Investment  oame
Policy number: [N

Paolicy status: in force

Tewrers o] conditors. Privacy Accessdabty Legal enttees Contact us

Capyright © 2020 Zurich

How to do switching or redirection?
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You can switch or redirect your investment choice by clicking “here” on the "My policies” page.
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ZURICH My policics

@ Click "here’

# There

Curreri value {as of 04 Seplember 2020}

Investment  oame
Policy number: [N

Policy status: bn force

Tewrers o conditors. Privacy Accessdabty Legal enttees Contact us

Capyright £ 2020 Zuwlch



How to register?
A& Ee ?

Just three simple steps: AE=EHELR :

Access ZIO by clicking the following link: n IR T ELE
online.zurichinternationalsolutions.com and then online.zurichinternationalsolutions.com & A ZIO -
select: AER

Personal policy holder registration Personal policy holder registration

ZURICH' Zurich International online
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Login to Zurich International online o 2

Username |

[Jremember my Username

Help: I've locked or forgotten my login details.

No account? Register now

Fersonal policy holder registration__| @ Click ‘Personal policy
holder registration’

& 'Personal policy holder
registration |

Authorised Tntermediary registration
Advisers, please contact your ZI0 administrator

Corporate scheme members, please contact your scheme

Enter your details into the relevant felds on H AEREEERABRACHNER o TR ALK
the registration page. After you have provided your ERER
registration details, click:

Email my registration link

2

ZURICH Login

Email my registration link

Register for Zurich International online

Zurich International online gives you an easy, quick and converient way to keep up to date with your policy. Pol |Cy num ber

RERNR

Policy number Why register?

Email address

Email address With your personal Zurich Intemational %ﬁi’@ 1k

online account, you access your policy
information anytime, anywhere.

Date of birth

DD MM WYy

Are you male or female?

[7] wate [[] Femate

Email my regisiration link

q  Beiier CoMisui UF yuur e e

Gonstant access o your policy
information means you can be well
informed about your policy and betler
prepared o ask key questions during
your financial review meetings

Vou simply need to fillin your personal
details, ereate your login information
and you're in.

Date of birth
HAERE

Gender

Rzl



Open the registration link in your email and follow
the instructions to choose your login details.
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Register for Zurich International online

your login details you registered

Create your login details

Username (6-20 characters, it can
be letters and numbers, but no
special characters)

AP &M (R620EFR  EFFE
NET  TEESHKREE)

Create a Memorable number (PIN)
You'll use thisto login. It like a second level PIN

Confirm your Memorable number (PIN)

Password (at least 8 characters, to
include upper and lower case letters
and a special character or number)

BN (RD 5 SEFR - B
g%)?— CNEFEE - BREAR
%

Enter your login details into the relevant fields.

Once you have read and confrmed your acceptance
of the ZIO terms and conditions, click:

(@] [ L IRTELTY , you will nowautomatically

have access to your ZIO account and policy
information.

Frequency ask questions

1.

If you forgot your username:

Click IR{g [ M VAT BT Y on the login page.

Enter your ZIO account’s email address, your
memorable number and password.
Receive your username via email.

. If you forgot your password:

Click IR{Ig L1 qi\"ALEJ{ ] on the login page.

Enter your username and memorable number
and then receive a temporary password (valid for
72 hours).

Login with the temporary password and set a
new password.

. If you forgot your your memorable number:

Request a reset link on the memorable number
screen.

Receive a temporary memorable number (valid
for 72 hours).

Login with the temporary memorable number

and set a new memorable number.

If you need any assistance with ZIO registration or
login, please contact our Customer Care Team at
+852 3405 7150 or helppoint.hk@zurich.com.

Memorable number (numeric
characters 0-9, must be between
4 numbers long, and must not
contain more than 2 of the same
numbers in a row)

BB (B FF0-9 - MA
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Complete registration §
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FREE

1.
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aGIEeE=%>3=Ir:ik-d | forgot my username [§
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HK00020 (09/20)

Zurich International Life is a business name of Zurich International Life
Limited which provides life assurance, investment and protection products
and is authorized by the Isle of Man Financial Services Authority.

Registered in the Isle of Man number 20126C.

Registered office: Zurich House, Isle of Man Business Park,
Douglas, Isle of Man, IM2 2QZ, British Isles
Telephone: +44 1624 662266 Telefax: +44 1624 662038

www.zurich.com.hk
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HA SR ERERE A 20126C °

M E R : Zurich House, Isle of Man Business Park, Douglas, Isle of Man,
IM2 2QZ, British Isles
TEE - +44 1624 662266 {HHE : +44 1624 662038

www.zurich.com.hk

@ The trademarks depicted are registered in the name of
@‘ Zurich Insurance Company Ltd in many jurisdictions worldwide.
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