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Opt-Out Cancellation Form
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This form is to be used to cancel a previous opt-out request from the voluntary purposes as set out in the Notice to customers relating to

the Personal Data (Privacy) Ordinance in the following pages.
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Policy number:

RER

Policy owner 1 £—{RE#HFHA
Title #B{8

D Mr. %4 D Mrs. AR D Miss /NE D Ms. =+

Other (please give details)
Lo [ gy Gamen)

Family name 2

Policy owner 2 55 REHFA
Title F&#

[ megex [ msxx [ | MissamE [ ] szt

Other (please give details)
Loemt [ g Gamee)

Family name 2

Forename(s) %

Forename(s) %

Please give details of any previous name(s) or aliases used (including
maiden name)

AP B AR AEE A (BEEAERK)

Please give details of any previous name(s) or aliases used (including
maiden name)
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Declaration E8§
Declaration for data protection {E A &E#HREEEEA

Notice to customers relating to the Personal Data (Privacy) Ordinance (“Ordinance”)

BEREAER (R &6 ( [RBIEG] ) HEFBEH

1.

2.

The personal information of customers (include policy owners, insured persons, beneficiaries, premium payors, trustees, policy assignees and
claimants) collected or held by Zurich International Life Limited (“Company”) may be used by the Company for the following obligatory
purposes necessary in providing services to the customers (otherwise the Company is unable to provide services to customers who fail to provide
the required information):

HEFHERASREFRAT ( [F28] ) WEIBENEF (BEREFEA - ZTRA - ZEA - REGRA - 6L - REZEARE
BA) BAER - GAHARREAEATEEERE  UEATFRERYE (FRAARABE LR RAEREMZTENNEFRERY) ¢
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to process, investigate (and assist others to investigate) and determine insurance applications, insurance claims and provide ongoing insurance
services;

R AE (RIBPMARE) MRERERF - REBRERRAISENRBRT |

to process requests for payment, and for direct debit authorization;

PR RERREEMRIRE

to manage any claim, action and/or proceedings brought against the customers, and to exercise the Company’s rights as more particularly
defined in applicable policy wording, including but not limited to the subrogation right;

BEEMHEFNRE  FAR/SEERRF » URITHEAQDNER GHEREAREFRRME) » BIFEETRMULE

to compile statistics or use for accounting and actuarial purposes;

REBRSHET  FSHRBERE

to meet the disclosure requirements of any local or foreign law, regulations, codes or guidelines binding on the Company and/or its group
("Zurich Insurance Group”) and conduct matching procedures where necessary;

FEEHADRAR/BEFTBER ( [HRERERE] ) BARDWEAARBRIEES - R - FRIRIESINIRBERER NFERETRZE
BF

to comply with the legitimate requests or orders of the courts of Hong Kong and regulators including but not limited to the Insurance
Authority, Hong Kong Federation of Insurers, auditors, governmental bodies and government-related establishments;
BREBERREERBEHNGZERYES  BFEETRMRIGEEEE - BEREEBS - LB - BUFESFBRATERE#E

to collect debts;

BEHER

to facilitate the Company’s authorized service providers to provide services to the Company and/or the customers for the above purposes; and
ERARRBWRARSMHESD B LAENAEAARNR/ABTFRMERS &

to enable an actual or proposed assignee of the Company to evaluate the transaction intended to be the subject of the assignment.

BARDANERREFEREARATIRERETIREFERNRS -

The Company may provide any personal information of customers to the following parties, within or outside of Hong Kong, for the obligatory
purposes:-

RABTHBRHERE - AUTREBEARRIINATREEATSEAES -
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companies within the Zurich Insurance Group, or any other company carrying on insurance or reinsurance related business, or an intermediary;
HRUREEBREAT  REMETRENEREEEEBHEMARHIFNA

any agent, contractor or third party service provider who provides administrative, telecommunications, computer, payment or other services to
the Zurich Insurance Group in connection with the operation of its business;

EA @R REEERETE - B - B - ARREMEEEBERFBNRENREA - REBRNE =S RGAER ;

third party service providers including legal advisors, accountants, investigators, loss adjusters, reinsurers, medical and rehabilitation consultants,
surveyors, specialists, repairers, and data processors;

B L RBMER - BIFAEER - S50 BEE - BEM - BRAF - BERERERD ERE  BHXR - fSEBAE - RENEEE |
credit reference agencies, and, in the event of default, any debt collection agencies or companies carrying on claim or investigation services;
SEREAKE - MERFRE - AAEHERRESETRERBERBNAF

any person to whom the Zurich Insurance Group is under an obligation to make disclosure under the requirements of any law binding on the
Zurich Insurance Group or any of its associated companies and for the purposes of any regulations, codes or guidelines issued by governmental,
regulatory or other authorities with which the Zurich Insurance Group or any of its associated companies are expected to comply;

RIESHR U REEER I AMBEERBELRDNEES - RMAMEET - EESHEMEEFEM BHR T RIGEERE(TRIEKE
TRHABSTHEMSRS - FRISIESIME - FRERBREBFEETHEFHBRENETAL

any person pursuant to any order of a court of competent jurisdiction;

BIBEXEREEBIER VEMESHEMAL S R

any actual or proposed assignee of the Zurich Insurance Group or transferee of the Zurich Insurance Group's rights in respect of the policy
owners.

HEUREREBENTNERSIEZEEASHREREREBHRESEANERNZZA -
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3.

Certain personal information of policy owners and insured persons collected or held by the Company, in particular, names, contact information, age,
gender, identity document reference, marital status, policy information, claim information, and medical history may be used by the Company for the
following voluntary purposes:
B R AN ESIFEHIREIF AR FRALIRLENGAER - 155 E - BHEER - FB - 145 - BEHXAER - BN - REEZH
FEEH - REFLHEE  GHRALGREFAELT EBEREE
(1) to provide marketing materials and conduct direct marketing activities in relation to insurance and/or financial products and services of the
Zurich Insurance Group and/or other financial services providers, and/or other related services of business partners, with whom the Company
maintains business referral or other arrangements,
PR IR PR EE[B R /2E BN 1) i 15 55 BRI R At L HE 2 b 2 IR (R IER IR B R /e £ Bl in RIRTS » R/IBEMBFESEAEZ
TEBIIRTS - 1R R TSR E B RETHET SHEZE |
(2) to perform customer analysis, profiling and segmentation; and
ETEFHES R E K
(3) to conduct market research and insurance surveys for the Zurich Insurance Group’s development of services and insurance products.

BEFRR R B2 R BRI IR TS R AR B2 B i SRR AE 1T T B B R IRBE T

The Company is not allowed to use the personal information of any customer for the above voluntary purposes without such customer’s consent. In
the absence of any “opt-out” request, the Company shall treat the insurance application and continuation of the policy(ies) held with the Company
as an indication of no objection of such policy owner and insured person to the Company’s use of their personal information for the above
voluntary purposes.

REEFRE  ARARTESERAEMEFHNEAERME LM BREERZE - ERBREEM [RE] EX > AARFICEERBBEBRISERR
BRIEFBREFBBEARZIR/RAZTIREARA R EREBAERME LI BRI B o

The Company may provide certain personal information, in particular, name, contact information, age, gender and policy information of a policy
owner and an insured person, upon such policy owner’s and insured person’s written consent, to the following parties, within or outside of Hong
Kong, for the voluntary purposes:-
BREIFEARZRABHGER » KRG LAEREE U TREBEANLEZIIA TIERERLAGANER  HHIRHE - BEE
B R 1S REREARSEARERNS -
(1) companies within the Zurich Insurance Group;
R IRIGEBHE 2 A
(2) other banking/financial institutions, commercial or charitable organisations with whom the Company maintains business referral or other
arrangements;
B 1 Al F TS BB RS A b 2 R R IR 17/ At tE - IR ZEZ M
(3) third party marketing service providers and insurance intermediaries.

B=L S HEERBREBRREFNA

The Company is not allowed to provide to any third party the personal information of any customer, specifically, policy owners or insured persons,
for the above voluntary purposes without their written consent.

AEFEFEARR  ARATEAMEAE=SRHAEETES (BHEREFEARZAA) NEAERMMELLEELEAE -

All customers have the right to access to, correct, or change any of their own personal information held by the Company, and in the case of policy
owners and life insured, opt-out of the Company’s use and transfer of their personal information for the voluntary purposes, by request in writing
to the Company’s Personal Data Privacy Officer at the address below. Requests for opt-out must state clearly the full name, identity document
number, policy number, telephone number and address of the person making such request. Policy owners and insured persons may otherwise
delete both the above paragraphs 3 and 4 (in italics) to indicate their wish to opt-out altogether.
FEEFHERUEHRAARZBEAERALEEE (it T) BEREH - BER/SERXBAARMSEEEERSNEMAEAER - {REE
BEARZIRABRBAAREARRHEBAERMELABREERE  TARAARRY  YABERUERPERTPHERALZZE - 5
HEASMRES - REFS - EFERHAUL - REFEARZRATAREGMEIU LEIRIE (RAF) UREEBEAMEEREAZRZRHE
o

Personal Data Privacy Officer

26/F, One Island East, 18 Westlands Road, Island East, Hong Kong
BAERBEME

BREEREFK18BERB U261

In accordance with the Ordinance, the Company has the right to charge a reasonable fee for processing any data access request.

RBLBES  RABDERUNSEER  BEURETMENNERER -

In the event of any discrepancy or inconsistencies between the English and Chinese versions of this notice, the English version shall prevail.

RBANHRBANBEMEERT -2 - BURRAZE -
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Declaration for data protection A &R FEEH

I/We understand that the Company will only communicate with me/us using the contact details that I/\we have supplied. Where l/we have provided
more than one form of contact details, the most appropriate method of communication will be used depending on the urgency and sensitivity of the

information.

BA/BAERH BRAIAEURA FAZSREOBEENERA RALBH - EXRA FASREZB-EHEER

ESNBRBEE  MRAKSENBELTE -

I/We note that my/our telephone calls may be recorded or monitored in order to offer additional security, resolve complaints and for training,

administrative and quality purposes.

BN/ BRANEHNE BLRREZAA FASHEFHFFHIRER  MERLRE - BERSF - IR THRARARBEZZA -
I/We understand that my/our personal information may be passed outside Hong Kong to countries that do not have equivalent levels of data protection,
however the Company would be responsible for ensuring that equivalent levels of protection are maintained.

KA/ BAZFARA FASHEAERTREBEREREBUNIMNER  MELERLRERSEENEAERRE B SAREEERREA

SRNENBNERZZFERENRE

I/We confirm that I/\we agree to my/our personal data being collected and used as set out above.

BN/ ANEERBLRE BRARTERERAFAEHEAERRELLAR -

Policy owner 1 £—{REEHFHA

D Cancel opt-out request BUHEIER

I would like to cancel my previous opt-out request, and agree to
your use (including transfer to third parties) of my personal data
for the voluntary purposes as set out in your Notice to
Customers relating to the Personal Data (Privacy) Ordinance
above.

RREEREAMEE ZERER  URREQREA (BFER
HFMA) BEAAZBAERMERL LEBEAER (F
B REIMEFBARAZ 8RR R -

Signature of policy owner 1

E—REKSBAEE

Policy owner 2 £ {REEHHFA

D Cancel opt-out request BUHEIER

I would like to cancel my previous opt-out request, and agree to
your use (including transfer to third parties) of my personal data
for the voluntary purposes as set out in your Notice to
Customers relating to the Personal Data (Privacy) Ordinance
above.

BRREEREAMEL ZERER  YREREQRER (BFER
MFMA) BEARNZEAERMERU LBRBEAER (B
B AT FBARALZ BREERE -

Signature of policy owner 2

E_REFBEAEE

DayH  MonthA Yearf

m olofvv V][]

BRREREEAN

DayH MonthA Yearf

m olofvv V][]

Zurich International Life is a business name of Zurich International Life Limited which provides life
assurance, investment and protection products and is authorized by the Isle of Man Financial Services

Authority.
Registered in the Isle of Man number 20126C.

Registered office: Zurich House, Isle of Man Business Park, Douglas, Isle of Man, IM2 2QZ, British Isles

Telephone: +44 1624 662266 Telefax: +44 1624 662038

Hong Kong office: 25-26/F, One Island East, 18 Westlands Road, Island East, Hong Kong

Telephone: +852 3405 7150  Telefax: +852 3405 7268
www.zurich.com.hk

Calls may be recorded or monitored in order to offer additional security, resolve complaints and for

training, administrative and quality purposes.

HRHERASREZHZEERASRBRERATNEESE - HRRUERASRBRERATAAS
Financial Services Authority T2 ] » IREASZRE - RERREER °

RABHTEMRE5%20126C ©

MR © Zurich House, Isle of Man Business Park, Douglas, Isle of Man, IM2 2QZ, British Isles
EFE  +44 1624 662266 1EH : +44 1624 662038

ERNEE  BBBEREFK18FEEBERP25-2612

EFE - +852 34057150 {EH : +852 3405 7268

www.zurich.com.hk
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