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Automatic Exchange of Information
BEIREF
Self-certification for individuals

BAB1THE

Automatic Exchange of Information (AEQI) is a standard through which tax authorities in different countries can routinely exchange information about financial
accounts held by taxpayers. The standards include, but are not limited to, Foreign Account Tax Compliance Act (FATCA) and Common Reporting Standard
(CRS). Financial institutions must identify and report any account holders who are taxpayers in other countries in accordance with the AEOI agreements.

Please complete the form in FULL and in CAPITAL letters and return it (by post or email) to your local Zurich office. We may need to contact you for
further information but if you do not hear from us after sending us the form you can assume that we have all the information needed.

If you supply information that differs from that which is already recorded we will take this as your instruction to update our files.
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A1) - RiIFEBERRMHE - ©REECEBR R RREIMNISERNITEERSER -
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Policy details fRE & ¥t

Policy number

REEMmI:
Title 7847

) Other (please give details)
Q Mr. S |:| Mrs. AKX D Miss /J\H |:| Ms. &+ I:l Dr. B+ |:| S fy (22580

Family name 24

Forename(s) %

Day H  Month A Year

B B R

Country of birth Place of birth (town or city)

HAEBIR A B (RS ST )

Nationality Do you hold nationality in another country? |:| Yes I:l No
Bl%E EREEHEEN —ERREL ? = =

If "Yes’, please confirm the country
MERERIE]  FHERERAE -

Current residential address Correspondence address (if different)
R ELE BEb R (RnEEFUERE])

If the country of residency and correspondence differ, an explanation must be provided.
AR BRI B RN G EEBR - WATRMHA -

Home telephone number (include international country code) Country of telephone number
EEBHERD (RIFERER) FEEERBHBER
Mobile telephone number (include international country code) Country of telephone number

FREERS (REERER) FEEFERBHER
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Policy details (continued) fREE £} (4&)

If any of the telephone numbers are outside the country of residency, an explanation must be provided.
MR EZRBEENEERRAIN - BRREHA -

Are you a US* tax payer? D Yes D No  * The definition of US includes the 50 United States of America, the
R B * T AN 2 = & District of Columbia, Guam, Puerto Rico, US Virgin Islands, American

A US* citizen? Y N Samoa and the Northern Mariana Islands.
Pt Y []Y zeuesorcerss 2@ SHECEE  BS  5s
e A = RE  ZXBHEBNE  XEEELHSMILEETNES -

US Tax Payers Tax Identification Number

KB ATR IS AR5

Please complete the following table indicating:

BIRHIA T ERRLSIE

(i) where you are a tax resident;
REFAANRBEERRK

(ii) your Tax reference number for each country indicated.
ZHBEBERELREFEANRBL2ERR -

If you are tax resident in more than three countries please use a separate sheet.

WMENRBERSHEZR=(EREK © F5 MK -

If a Tax reference number is not available please provide a functional equivalent (such as your social security, national insurance, citizen, personal
identification or a resident registration number).

IMRBREHBLER:, - FREAESANENBFER (LS L2RE  BRESRBRE - 2R BEASHRBRERECRE) -

If you cannot provide a Tax reference number, or functional equivalent please provide appropriate reason A or B.
MERERUEBRESEEFRRAESRDENBRFER K EEESENERALB -

Reason A The country where the policyholder is tax resident does not issue a Tax reference number

EHA REFEANBBEZERIZEMEERELHB2EET

Reason B The policyholder is otherwise unable to obtain a Tax reference number or equivalent number

HMHB REFHATEISHBE2ZRRKAE ZR LR BRI

If no Tax reference or functional equivalent is available, enter Reason A

Country of tax residence Tax reference number orB

Bii%fE B B ME2ZE R IWRBRERB2ERFHAASRENBYRR - HFEHANB
1.

2.

3.

If Reason B is selected, please explain why you are unable to obtain a Tax Reference number or functional equivalent, in the box below.

IR B - A M BBEBRERA ATRIISHE2ZRNNEESRENBRRRORE -

1.

2.

3.

Declaration for data protection {E A & FHRFE & RF
Personal Information Collection Statement
WA A E R 2B
1. The Company collects, stores and processes, by electronic or other means, customer’s personal information, including but not limited to: title, family
name, forename(s), country and place of birth, nationality, date of birth, residential address, place/places of residence, health information if applicable,
tax identification number if applicable, email address, telephone number, gender, marital status and employment and financial details.
RRRABFEMTAYE - BEREEBEFNEAER - BEETNENELG - 4K - 4% - HERRKK0E - B - BERH - Fit - FBE
Hh - REAER (EA) - BEET (ER) - I - FBIEREE - R BIEAOR - BRI BAET o
2. The personal information of customers (including policyholders, insured persons, beneficiaries, premium payors, trustees, policy assignees and
claimants) collected or held by the Company may be used by the Company for the following purposes necessary in providing insurance services to
the customers (otherwise the Company is unable to provide services to customers who fail to provide the required information):
BARFRESIHENER (BREREFAA - XRA - RBEA - RENRA - EFA  REZFARREA) BAER - HAIHARREABELT
REREREMARNAE (BRARFBEESREREMFTENNZPIRERS)
(1) to process, investigate (and assist others to investigate) and determine insurance applications, insurance claims and provide ongoing insurance
services;
MR BE (RIPEMEARE) MURTEREBE - REBREERIRHEFENREIRR
(2) to process requests for payment, and for direct debit authorization;
IR R E KR BRI
(3) to manage any claim, action and/or proceedings brought against the customers, and to exercise the Company’s rights as more particularly defined
in applicable policy wording, including but not limited to the subrogation right;

FRIEEEEFNRE « Ak REDEERRF - ARITEARRNERN (FEREAREGKTE) - BEETRMAE
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Declaration for data protection (continued) &l A & #HRFEE R (48)

(4) to compile statistics or database or conduct market or actuarial research or insurance surveys undertaken by the Company and/or its group
(“Zurich Insurance Group”), the financial services industry, respective regulators or industry recognized bodies, or use for accounting and
actuarial purposes;

BMARAR, /SEMEEE (HRURBER]) - SRREER - BRESHERARITEABRIBEFI ST RERE - TS aEEH
KRB HAE - SEGHATBERS

(5) to meet the disclosure requirements of any local or foreign law, regulations, codes or guidelines binding on the Company and/or the Zurich
Insurance Group and conduct matching procedures where necessary;

REBARNT R/ S ERR (R 5 B B4R A AR A S NBUEG] - 48R - <FRISUESIM R BRI E RIS EREITIZER T

(6) to comply with the legitimate requests or orders of the courts of Hong Kong and regulators including but not limited to the Insurance Authority,
Hong Kong Federation of Insurers, auditors, governmental bodies and government-related establishments;
BREEBERENEERBIELNAEERAIES  BRETRENREEEIRR BEREERS - 220 - BUSASMBRTRE®E

(7) to perform customer analysis, profiling and segmentation;

HITEPHEASITRSE

(8) to collect debts;

EEA

(9) to facilitate the Company’s authorized service providers to provide services to the Company and/or the customers for the above purposes; and
EFRIAATNRARISHIER - R EMBNARARR,SNEFPRERY &

(10)to enable an actual or proposed assignee of the Company to evaluate the transaction intended to be the subject of the assignment.
EARNBNBERSERAEARITRBET I N AHEENRZS -

3. The Company may provide any personal information of customers to the following parties, within or outside of Hong Kong, for the purposes
necessary in providing insurance services set out in paragraph 2 above:

RATAIHE Ll E — B RERBREMAENRE - R TREBRANICRINIA TIREEMNESEALR

(1) companies within the Zurich Insurance Group, or any other company carrying on insurance or reinsurance related business, or an intermediary;
MBI RIREEK E AR - EMETRB S BRBEMEBHEMATSEIFNA

(2) any agent, contractor or third party service provider who provides administrative, telecommunications, computer, payment or other services to the
Zurich Insurance Group in connection with the operation of its business;

{Efal AR RIR R B R HTIR - Al - B - ISt EEEREERMARBORIEA - ABERE= T RGHER

(3) third party service providers including legal advisors, accountants, investigators, loss adjusters, reinsurers, medical and rehabilitation consultants,
surveyors, specialists, repairers, and data processors;

B=FRISMHER - SIEAEERM - S5 - AEE - BEM - BRAF  BENERER  ERE  HR - #EAE  REHEEE

(4) credit reference agencies, and, in the event of default, any debt collection agencies or companies carrying on claim or investigation services;
EEEHARE MAEZTPRRE - EMEHERRESETRENFAERBHRF

(5) any person to whom the Zurich Insurance Group is under an obligation to make disclosure under the requirements of any law binding on the
Zurich Insurance Group or any of its associated companies and for the purposes of any regulations, codes or guidelines issued by governmental,
regulatory or other authorities with which the Zurich Insurance Group or any of its associated companies are expected to comply;

IR SRR B2 (R b &2 B S E AT RS M AS B AR DV ERDER - KB ER B BUT - B & s E % B P 28 4 B AR 2Rt (R I 55 (B sl BL (R el R A4S
TRERZRE P ETIRG] - FRISIESIME - BB RBREEEEERAEERBENEMAL

(6) any person pursuant to any order of a court of competent jurisdiction; and
BIEFE A EERAERNEMESHERAL &

(7) any actual or proposed assignee of the Zurich Insurance Group or transferee of the Zurich Insurance Group's rights in respect of the policyholders.
HRERBREBN A ERNERAEALFHRRIBEFLHREFEANENNZZEA

As a global business, the Company will adopt contractual safeguard as applicable where it transfers personal information to other locations. A copy of

the standard contractual safeguard is available on request from the Personal Data Privacy Officer.

ER—HEBERRAR - ANARSEEREA SR ZE i 7 RE g A& HREER - @AERLREETeRERBHEESOREHEIZR -

4. Certain personal information of policyholders and insured persons collected or held by the Company, in particular, names, contact information, age,
gender, identity document reference, marital status, policy information, claim information and medical history may be used by the Company for the
following marketing-related purposes (the Company is not allowed to use the personal information of any customer for the purposes set out under
this paragraph without such customer’s consent):

HAARFRESFHENREFEARZRANTZLEANER - FRIRES - BEER  Fie - 15 - HHOBAFER - BIRKR - REER - R

BEMREELES  HAFHEAQFERIEUTHSEER S CREEFPRE  AAFTNMIBEMNEPNEAERARLERE TRENAR) -

(1) to provide marketing materials and conduct analysis and direct marketing activities in relation to insurance and/or financial products and services
of the Zurich Insurance Group and/or other financial services providers, and/or other related services of business partners, with whom the
Company maintains business referral or other arrangements.

REARRERBER R SERAR R ER XSS BRES M 2 Bt & RUIRGHER IR KRS REMRRE - & SHMEEAIEK
H2AERRTS - IRETISHEER BTN REETSHEERD -

5. The Company may provide certain personal information as set out in paragraph 4 above of a policyholder and an insured person, upon such
policyholder’s and insured person’s written consent, to the following parties, within or outside of Hong Kong, for the marketing-related purposes
set out in paragraph 4 above:

KRERBEARZRAZERER  ARRAR DAENRRERAOTSERERS - MU TRESRRNIIFINIA TREE TR Pl MR R H

EAER

(1) companies within the Zurich Insurance Group;

BRI ERKENA]

(2) other banking/financial institutions, commercial or charitable organizations with whom the Company maintains business referral or other
arrangements; and
AR R ELSIBBRS RO EAMIRIT SRS  mERESES R

(3) third party marketing service providers and insurance intermediaries.

E= IS HERERG R SRR AR -
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Declaration for data protection (continued) &l A & #HRFEE R (48)

The Company is not allowed to provide to any third party the personal information of any customer, specifically, policyholders or insured persons, for the
marketing-related purposes set out in paragraph 4 above without their written consent.

AEEFPEARAE  ARRATESAEAE=FEABEHER (FERERSEARZRA) WEAEHME LR EMERRNTISEERE -

6.

All customers have the right to access, correct, erase, obtain in digital format, restrict or object to processing of any of their own personal information
held by the Company, not to be subject to automated individual decision making processes, withdraw consent at any time where processing is based
on consent without affecting the lawfulness of processing based on consent before its withdrawal (including to opt-out of the Company’s use and
transfer of their personal information for the marketing-related purposes), by request in writing to the Company’s Personal Data Privacy Officer at the
address below. The Company may not be able to continue providing services to customers who have their personal information erased or have the
processing of personal information restricted, or withdraw their consent on the processing personal information. Requests for opt-out must state
clearly the full name, identity document number, policy number, telephone number and address of the person making such request.
FBZEFABRAEEMAARNRNEAERILEEE G T) ZRER - BIE - Mk - ABESZRER - REISKREERARDRFFEEBEA
SHEMEAER - TEER B EEEARKRE - @EHHEKIEIEE/‘I—JMTJ‘%EEE*JrE’U%EE(@T?/EETESIEH R ERBERAENE) - BiER
HARRTEA &?ﬁ,\,\fl/\éw’ﬁmiﬁﬁ“ﬁlﬁ RATI AR EE MR E MR SR FIRIZEAE R i%ﬁ&@ﬁiﬁflkﬁﬂ%ﬂ?ﬁ%%ﬁ%ﬁﬁﬁ% o
AR FHR TSR AT 2 R Z2 5k /,\E’\“ﬁFﬁ&ﬂ%ziﬂiﬂ/i**?ﬂﬁﬁi)\izi% SERANXMR - RERS - BEFEMAL -

Data Privacy Contact
Personal Data Privacy Officer
26/F, One Island East, 18 Westlands Road, Island East, Hong Kong

BAERLBEEBRER
EABBILZEE
EREBREFK 18HEBERT L2612

. The Isle of Man Information Commissioner (www.inforights.im) can be contacted if there is any cause for complaint regarding the Company’s

processing of personal information.

B ERBERARREREAERH®RS - THEASMLEZEE (Wwww.inforights.im) ©

. Where a data access request is made under this statement, the Company may process it free of charge. However, under particular circumstances, the

Company may charge a reasonable fee or refuse to act on the request.

ARABARBEREREAERRENERSHENR BERFKIBERAT  ARAAJREGERNAENEBIERZER -

. The Company retains personal information for as long as is necessary to meet the purposes for which it was originally collected or to satisfy the

Company'’s legal or regulatory obligations.

AR BRFEABRAERHE R ERN B ORTEARR B EEDEE ZRKAHE

10.In the event of any discrepancy or inconsistencies between the English and Chinese versions of this statement, the English version shall prevail.

REE ISR INE E A RRAA B BUARSRAZE -

[J I/We consent to being contacted for selected products, services or offers that may be of my/our interest as set out under the marketing-related

purposes in paragraphs 4 and 5 above if I/we tick here and sign below.
AN/ BOELENE/FIEEATESE - IRTAZE SRRRELEMENRERARPRIISHERE B QFTIUARARA BP9 4Rk E iR R L B
& RIS SEER A AN B -

Declarations and signature Z i &2 E

| confirm that the information contained in this form including information regarding my account, may be reported to the tax authorities of the country
in which this account is maintained, and may be exchanged with the tax authorities of another country or countries in which | am tax resident.
RARER BEAFINSAMESPIEBEROHEEERRAREAHEAAANRFER - KA EZSENEREEMERIAAREEE RS
TR o

| declare that all statements made in this declaration are to the best of my knowledge and belief, correct and complete. | agree that | will submit a new
form if any information on this form becomes incorrect.

RANZRAREAPAAPE - AREAPPERNAEENMERAYERE - EHENTE - AARBOBEREINE - sSIBARBAHNER IR - A
AR BERARR—MHEEEERHRE -

Signature
BE
Day H  Month A Year F
Date signed DD DD DDDD
HEBH
Print name
G
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Calls may be recorded or monitored in order to offer additional security, resolve complaints and for
training, administrative and quality purposes.

Zurich International Life is a business name of Zurich International Life Limited which provides life
assurance, investment and protection products and is authorized by the Isle of Man Financial Services
Authority.

Registered in the Isle of Man number 20126C.

Registered office: Zurich House, Isle of Man Business Park, Douglas, Isle of Man, IM2 2QZ, British Isles
Telephone: +44 1624 662266 Telefax: +44 1624 662038

Hong Kong office: 25-26/F, One Island East, 18 Westlands Road, Island East, Hong Kong
Telephone: +852 3405 7150 Telefax: +852 3405 7268

www.zurich.com.hk

BEARURESWESTRESR  MERELRE - RERFRIE - THANRARBEEZZA -
HRUHERASRERHFRTEMASRBRERATNEERR - HRUEBERASRBRERATAEAS
Financial Services Authority TR Tl » IRHEASRE - RERREER ©

RABREMSRIEA20126C ©

SEMYFEEEE ¢ Zurich House, Isle of Man Business Park, Douglas, Isle of Man, IM2 2QZ, British Isles
T - +44 1624 662266 {EHE : +44 1624 662038

BERNRERER BREEREMB18FEEBERF25-2618
ERE - +852 3405 7150 {EHE : +852 3405 7268

www.zurich.com.hk
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