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Reinstatement procedure
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Step 155—% : Complete the “Premium change/reinstatement form” below 58k " REE W/ EMEBE RIS

https://www.zurich.com.hk/en/customer-services/life-policy-services/zurich-international-life
(with form sample — Link)

https://www. zurlch com.hk/zh-hk/customer-services/life-policy-services/zurich-international-life

(2%E155] - B4 )
Step 258 _% : Payment #{HRE

e Forregular payment — pIease complete “Method of payment form (Hong Kong only)”
EHRE - Bl T NREE (EHEEBEH) .

e For one month payment — please pay by cheque from policy payor payable to “Zurich International Life
Limited®. Please state “Please reinstate one month only” on top of Premium change/reinstatement form
page 1.
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Step 3% =% : Submission methodiER A

e Premium change/reinstatement form + Method of payment form (Hong Kong only) — scanned copy (i.e.
PDF from) and send to helppoint.hk@hk.zurich.com from either your registered email or your licensed
insurance intermediary registered email.

REBLEBUBFRE + IF %fr’i (EHEFEBER) - UEBEHTNERERRP T AN B GCERIH
HEEEZXEFEIA (¥ : PDF 83 ) & helppoint.hk@hk.zurich.com -

e Premium change/reinstatement form + Cheque — send us the completed form and cheque directly or
via your licensed insurance intermediary to our office: “Zurich Insurance (Hong Kong) — 25-26/F, One
Island East, 18 Westlands Road, Island East, Hong Kong”.
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https://www.zurich.com.hk/-/media/project/zwp/hongkong/docs/customer-services/life-policy-service/zurich-international-life/hk00017-premium-change-reinstatement-form.pdf?rev=9d2da25ec343494097286c929377203c&hash=EEFCC866988E0921C2AFDDA133E6DEDD
https://www.zurich.com.hk/-/media/project/zwp/hongkong/docs/customer-services/life-policy-service/zurich-international-life/hk00017-premium-change-reinstatement-form.pdf?rev=9d2da25ec343494097286c929377203c&hash=EEFCC866988E0921C2AFDDA133E6DEDD
https://www.zurich.com.hk/en/customer-services/life-policy-services/zurich-international-life
http://bit.ly/ZILRIFG
http://bit.ly/ZILRIFG
https://www.zurich.com.hk/-/media/project/zwp/hongkong/docs/customer-services/life-policy-service/zurich-international-life/hk00035-method-of-payment-bilingual.pdf?rev=e633262aae8b48f99d4598f551315ef8&hash=81AA7FC7914AB1E1D295AD5524B81201
https://www.zurich.com.hk/-/media/project/zwp/hongkong/docs/customer-services/life-policy-service/zurich-international-life/hk00035-method-of-payment-bilingual.pdf?rev=e633262aae8b48f99d4598f551315ef8&hash=81AA7FC7914AB1E1D295AD5524B81201
mailto:helppoint.hk@hk.zurich.com
mailto:helppoint.hk@hk.zurich.com
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Notes{&st :

1. Reinstatement will be complete within 15 working days if there is no outstanding requirement under
normal situation.

ERARRBINM / ER - BUFEELEERER MER 15 B LEXASAH -

2. Please check with your licensed Insurance intermediary for the status.
B BHSEIFBRE P T ABHBFEEE -

3. Dormancy charges may be deducted first but reversed later if the said document is received a couple
of days prior to the deadline. Under this situation, you will still receive the dormancy charges
communication. (applicable to Vista policies issued on or after Jan 2005 only) For more details, please
contact our Customer Care Hotline + 852 3405 7150.
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Zurich International Life is a business name of Zurich International Life Limited (a company
incorporated in the Isle of Man with limited liability) which provides life assurance, investment and
protection products and is authorized by the Isle of Man Financial Services Authority.

Registered in the Isle of Man number 20126C.

Registered office: Zurich House, Isle of Man Business Park, Douglas, Isle of Man, IM2 2QZ, British Isles
Telephone: +44 1624 662266 Telefax: +44 1624 662038

www.zurich.com.hk
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