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Disclaimer:

This FAQ represents the view on, and interpretation of, the legal requirements by Zurich Assurance Ltd/Zurich Insurance Company
Ltd/Zurich International Life Limited/Zurich Life Insurance (Hong Kong) Limited (“Zurich”). It is for informational purposes only and
may not reflect the latest legal developments. The materials in this FAQ are not intended, and should not be taken, as legal advice
on any particular set of facts or circumstances. Any reader should always seek independent legal advice on specific legal questions.
This FAQ may not be reproduced in whole or in part nor summarized or distributed without prior written permission of Zurich. Zurich
reserves the right to change or update this FAQ at any time without prior notice. The changes will be notified to you on our website
or in writing, and any such change or update will be effective immediately upon posting.
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A. About Insurance Authority (“IA”) Levy

FRRFREREER ( "RER. ) BE

. What is Insurance Authority (“IA”)?

RIEREER ( "RER. ) BREE?

The IA, a statutory body established under the Insurance Companies (Amendment) Ordinance 2015 (“Amendment Ordinance”), is a
new insurance regulator independent of the Government of the Hong Kong Special Administrative Region. IA replaced the Office of the
Commissioner of Insurance (“OCI”) to regulate insurance companies with effect from June 26, 2017, while the OCI was disbanded on the
same day.

REEERE (2015 FRIBEAS] (B5]) &G ( "EEIRAEIL ) RIIREEHE - REUNREESEATREBATNNRIREEEH
18 - (REEFEN2017FE6F26 HIEMA RIGEEIZE ( "REE . ) REFRRAS - REEMSKEBZE -

. What is IA Levy?

RERHEREE?

IA collects levy (“IA Levy”) from policyholders through insurers for policies with policy effective date or inception anniversary date
on or after January 1, 2018.
REEEBREAT  MREEMASEREFER2018F1H1HS BN REDRESBEANNEE ( "RESEE, ) -

. What is the objective of imposing IA Levy?

WERE R HER BRI ?

While government's funding of HKD 650 million has been set aside for supporting the establishment and initial years of operation
of IA, the long-term target is that about 70% of IA’'s expenditure will be met by income from this A Levy on insurance premiums
from policyholders and the remaining 30% by income from various fees payable by the industry.

BERN B SEBITXHRER M REVHEF - ERMERENBIRREGR - REBN70%NF S HRE BORERSE AWNEIRE
BHENUAER - MEIER30%ARRETHREMNSEERXN -

. What is the rate of IA Levy? And is there maximum levy cap for policy?

RESHENERES) ? IS EEMERERIHELR?
The levy rates prescribed by IA:

Period Levy rate Maximum levy for specified Maximum levy for specified life
general insurance policies* insurance policies*
From January 1, 2018 to March 31, 2019 0.04% HKD 2,000 HKD 40
(both dates inclusive)
From April 1, 2019 to March 31, 2020 0.06% HKD 3,000 HKD 60
(both dates inclusive)
From April 1, 2020 to March 31, 2021 0.085% HKD 4,250 HKD 85
(both dates inclusive)
From April 1, 2021 onwards 0.1% HKD 5,000 HKD 100
*Remarks:

* Acap is imposed on the levy of general insurance policies with annual premiums at or above HKD 5,000,000, and on the levy of life
insurance policies with single or annualized premiums at or above HKD 100,000.
» Ifthe amount of levy for each policy includes a fraction of a cent, the amount is to be rounded to the nearest cent.

REFRENHER :

HAfE] BEX BEEN—RERREHE LR BEENASRBRREHE LR
B2018F1A1H#E 22019435318 0.04% 2,0005& 7T 40587
(BEEEMA )
B2019F4H1HE£2020F3H31H 0.06% 3,000 70 608 7T
(BREEEMA )
B2020F4H1HE£2021FE3H31H 0.085% 4,250/8 7T 8587
(BEEEMA )
2021F4F1B KRRIE 0.1% 5,0005& 7T 1005870
ML -

o HEERERS BETHLLHN—RRRRE - DURERYFERER100,0008 7T EWASRRIREREHE LR -
- BREFEESRPAE—UEIUNERAGE -

. When is the IA Levy imposed on insurance policies?

IREHREWNRRERSEHE ?

IA Levy is imposed on all new policies with policy effective date on or after January 1, 2018; and all existing in-force policies starting on their
inception anniversary date on or after January 1, 2018.
REREHRELVNHIR2018F1 51 Bl 2 BRI BENRERERBFE R H2018F1 B1HA 2 ENBIRA S ERRENIEE -
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13.

14.

How does the levy apply?
HEFERER?

Levy payment is to be made together with premium payment. Levy payable is calculated as a percentage of premium. If no
premium is to be paid (e.g. premium waiver or waiver benefit), the policyholder does not have to pay any levy.
HEGHRE-AHR - BHEETRBRENBDLFE - IRFCEZMNRE (ANREBREZARHRERE )  REFAEAE
AN ZAEEEE -

Are there any exemptions for not required to pay the IA Levy?

EEURARERSEHE?

Reinsurance businesses, marine, aviation and goods in-transits businesses and policies underwritten by authorized captive
insurers are exempted from the levy.

BRRER  8E MENEYVEREBUNEREEBERRRATRRNWRENTERRHE -

Does the IA Levy apply to new policies and renewal policies?

FRERHESSERARMRENERFRE ?

Yes, IA Levy is imposed on all policies including new policies and renewal policies with policy effective date or inception anniversary date on
or after January 1, 2018.
B RETYASRSERBEHS2018F1 A1 HH ZBHPMAIRE ( BN RENERRFRE ) SERNIRESEE -

Does the IA Levy apply to policy endorsement endorsed on or after January 1, 2018?
REFHERSHERAR2018F1B1HH 2 E5EMIRERLE ?

Yes, IA Levy is imposed on endorsed policies which the corresponding policy effective date or inception anniversary date is on or
after January 1, 2018.
2 . REAYENNRREERR2018E1 BRI Y #NRELETRUNEEEHE -

What are the consequences if a policyholder fails to pay the IA Levy?
REFAAEREXZNRESEHE  EAEBER?

If a policyholder does not settle IA Levy payment as required, |A may impose on the policyholder a pecuniary penalty not
exceeding HKD 5,000, and may recover the outstanding |A Levy as a civil debt due to it.
ERBEBARBEREELNRESHENER - ARESUEIRERBASIFABIES000 Bt - ToERSEFENRNNRERE
E=

Impact to policyholders of life insurance policies (for Zurich Assurance Ltd and Zurich Life Insurance (Hong Kong)
Limited only)
HASRBREFAAZEZE (RIRRHFREASKHFREASRE (FE) ARAT)

Who is responsible for paying the IA Levy?
HEEZNRERHE?

Policyholders who make premium payment are responsible for paying IA Levy. Premium payment includes cash and non-cash methods
(including automatic premium loan, cash on investment and premium offset by dividend, etc.).
RESHEBZHRBNREZRESFBARRX - HIRXFRESEUIRERIFREAN ( BREBREERN - RERESAIRANEHN
REE) -

When will Zurich start to collect IA Levy from policyholders?

HEEERARQEREREANRRESHE ?

Starting from the policy year commencing on or after April 1, 2020, the IA Levy will be collected by Zurich at the applicable rate and cap.
20205431 B 2 BROREFEIE - #REUE S Eﬁﬁﬁﬁ’]1zﬂ§7?&%§ﬂ§tﬁﬁ'uﬁﬁw$ CREE -

How does a policyholder find out the amount of IA Levy of the policy?

REFAANMUSANRERESNNRESHESER?

For new policies (if applicable), the amount of IA Levy imposed on policy will be included in the benefit illustration.
MHTIREMS (WEA ) @ BRARENRESHESHESHINRENRRP L -

For existing policies, IA Levy will be included on the premium notice or premium reminder notice (except monthly paying policies).

Policyholder can also contact our Customer Care Hotline for more details.

MIRBEREMS - RERHESRSHINAERHNENREARBNE ( BRRERI ) - REFAAMIRERHMNZ PR HER
EEREER -

Can a policyholder pay the IA Levy solely in advance?
RESAAUSRFEMKRIBNRESEHE ?

No, a policyholder cannot pay A levy solely in advance.

REFBAACUURBHARIPNRESHE -
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23.

Instead of paying the levy through Zurich, can a policyholder pay to IA directly?
BT ZEBHPUHAZRESHEIN RESFBATSEROFRERHK ?

No, according to Insurance (Levy) Order and Insurance (Levy) Regulation, a policyholder shall pay the IA Levy through insurance company.

AELL - 1RB (REEZE (BIE ) <) & (Rigxk (BE) R - RESAAEZBRRATBRREREE -

If a policyholder exercises the cooling-off right to cancel the policy (if applicable), will the IA Levy be refunded?
EREFAANTELFPEMICHERESS (MER )  cARNREREEERERE?

Yes, remitted 1A Levy will be fully refunded to policyholder irrespective of whether the premium is fully refunded.
- ERREZAERERE  CHRXNRERHEHNR S ZRBRERARETAA -

For autopay payment, will Zurich collect the premium and IA Levy at the same time? If the respective policy has solely overdue IA
Levy, will this overdue amount be collected by autopay at the same time?

ERESUBEBBIRARMRE - HRUSE—FHHIRGFERFRESHE ? BENFRERAEHKRMNNRERSHE - SSUEEER—H#
R ?

Yes. Zurich will collect the premium and IA Levy together by autopay. However, a solely overdue IA Levy will not be collected by autopay.
Please note that Zurich is not liable on any bank charge being imposed by bank due to payment failure.

2 HRUESEEEHERS N —HIIRERERREREHE - AN - BRANNRESHEASEEEESERS N - 1L - 5B
BRI AT EERREEATNERM S I BERTRIMAEESNER -

What should a policyholder do if he/she has set payment limit on the autopay of policy payment?
HEREFAARRAURRENBENEIRPRI 7N LR - REFBAZERM ?

A policyholder shall request to reset the payment limit with the bank or change payment method for future premium and IA Levy.

REFAAYBIRTTHFER B EIRAN R LR BARTEN AU AR ZRE R REREE -

When a policyholder applies for policy reinstatement with overdue IA Levy, is he/she required to pay back this overdue amount at
the same time?

EREFAAPBEREENN - ERREFFAPRINREREHE - REFAARERTZEARTAIFIEN ?

Yes, a policyholder is required to pay back the overdue IA Levy as well as unpaid premium(s) and due premium together with the prescribed
IA Levy. Please note that Zurich is unable to reinstate the policy if the overdue IA Levy is not paid back.

FE  REFAAREHAIEAMNRERHE  ARFEEREPARNIRE - ZIBREMAERBrREREE - I - BRER
BARBHZBIMRNRESEHE - SRR ETHZARREEUSRS -

Will the premium and IA Levy be deducted at the same time when the Automatic Premium Loan (“APL”) is exercised?

ERELESFREERHURFRE - RESHETBRN—HIR ?

Yes, Zurich will collect premium and 1A Levy at the same time if APL is exercised, and interest will be run on both premium and IA Levy at
prevailing loan interest rate.

Z - HFRURERTEEHREENERFE —HUERERRESEE - MAAARERRESEESSLIRTENRFRAENSR -

If the policyholder has not paid the IA Levy, will this result in policy lapse/termination?

ERERFBARBHNREREHE - SERURERMWEUHIS ?

No, overdue IA Levy will not result in policy lapse/termination.
g BREARTNRESHEFNZERRERYKIVH

If a policy has solely overdue IA Levy, will Zurich deduct the solely overdue IA Levy from surrender/maturity/claim payment when
the policyholder applies for policy surrender or policy maturity or claims?

ERERFEAPRNNFRERSEHE - EREFAAFFERERRIFRENHINRIGBER - HFRESERCRFREE MRS AR
(EEEPHFRZEHRTIREREE ?

No, an overdue IA Levy will not be deducted from the payment. However, for product(s) where unpaid premium(s) is required to be deducted
from payment, we will deduct corresponding levy together with all unpaid premium(s) from payment of policy surrender/policy maturity/benefit
claims.

g BEATHNRESHEASHARTED M - 2Am - ERIERERREE/ RN R/ REEESEPNRAERAR
MRENEM  HRUBSRARSETHREMAAEARTNRE B2 RESEE -

. Impact to policyholders of life insurance policies (for Zurich International Life Limited only)

HASRBREERAAZEE (RIRRHFRUBRAZRBRERAT )

Who is responsible for paying the IA Levy?
HEEZNRERHE?

Policyholders with premium payment are responsible for paying IA Levy. Premium payment includes cash and non-cash methods
(including automatic premium loan, cash on investment and premium offset by dividend, etc.). Despite that Zurich will settle the
corresponding IA Levy on behalf of all life insurance policyholders in the meantime until further notice.
REBHERERAMNREZREFAEAEEXZN - AREEBVFLIRESRIFRESHR ( @FEHRHRE  RERSNRKREE
BHRES ) - BHRUBHAERMEASRBERNREFEAINERERESEHE  BEESTEANR/IL -
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D. Impact to policyholders of general insurance policies

H—-RRBFREFAAZEE

24.Who is responsible for paying the IA Levy?
HEEZNRERHE?

Policyholders are responsible for paying IA Levy, despite Zurich will settle the corresponding IA Levy on behalf of policyholders
for designated general insurance products (“Designated products”) until further notice.

RERHEEZERRESAEAREXN  BHRUBHLERMBEEZ —RFERER ( "HHEEM. ) WREFSBAXNEERESHE
B HESTEMAIL -

25. What are the Designated products which Zurich will settle 1A Levy for policyholders?
ML HREARREFAAZNRERHENIEEER ?

Designated products include all individual general insurance products of domestic helper insurance, individual medical
insurance, private motor insurance, personal accident insurance, pecuniary loss insurance, property insurance, and travel
insurance.

EEEMEEMARERE - AABRRE - ARERE - AARIMRIE - REBXRRE - MFERERIRERE ZEA—RRRER -

26. Does the IA Levy apply to short period policies (e.g. single trip travel, construction all-risk)?

FRERHESEEARENERE (MERREFRRREHTRERR) ?

Yes, IA Levy is imposed on short period policies which the corresponding policy effective date is on or after January 1, 2018.

- REEMAR2018F1 B1 BN 2 ERNEHRESHRUBEVRESEE -

27.How is the IA Levy impact multi-year policies with installments?

FRERHEHIBABENSFHRERARE ?

IA Levy is collected by Zurich on multi-year policies with installments according to the IA Levy rate prevailing on such policy’s effective date.
BRURBESHHENZFRREZREENE - RERHEXUEVRESEE -

28. For Designated products, how can policyholders know if the required IA Levy payment of their policies has been settled?
FREEER - REFAAMOUGHERREZRERHES KN ?
Zurich will settle the corresponding IA Levy on behalf of policyholders for Designated products until further notice, and the policy documents
(e.g. renewal notice, policy schedule) will show that Zurich has settled the levy on their behalf.
BRUENEAEEEMNRERAAMNBERESHEEZSTEM - REEREXG (NERBHNE RREWNTR ) LFRTREHR
HERRREFAAZNEE -

29. Will the IA Levy be refunded if a policy is cancelled? If yes, how to calculate the refund?

HBEREREERERESHERE ? B/ - BUNOAEERREE?

IA Levy can be refunded if the related policies are cancelled and have premium refunded. Zurich will refund to the policyholder the amount of
IA Levy paid by the policyholder proportional to the corresponding premium refundable.
WNARRATREE RIS RERIE(RE - RIBESPRERESHETE - BRUBEARREENSBLANRESAAREREFEHESR -

30. Why does Zurich not settle the corresponding IA Levy on behalf of policyholders for all general insurance products?
HRESUARRREFEAXZINAE—RFRBERMERRESHE ?

Policyholders are responsible for paying IA Levy. To enhance operational efficiency, Zurich will settle the corresponding IA Levy on behalf of
policyholders for Designated products until further notice.

REFHERHREFBEAREX - BYRSEENR  HRUEBNREEERNREFBAIHERNRESHEEESTEA -

For further enquiries, please contact our Customer Care Hotline at +852 2968 2222. You may also visit the website of IA at www.ia.org.hk.
MAEH - BREHMNEFIRFS AR +852 2968 2222 - RN ol BB (R F A Ewww.ia.org.hk EEEZE -

Zurich Assurance Ltd (a company incorporated in England and Wales with limited liability)

Zurich Insurance Company Ltd (a company incorporated in Switzerland with limited liability)

Zurich International Life Limited (a company incorporated in the Isle of Man with limited liability)

Zurich Life Insurance (Hong Kong) Limited (a company incorporated in Hong Kong with limited liability)
Website: www.zurich.com.hk
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