Zurich Assurance Ltd
Zurich Life Insurance (Hong Kong) Limited
BRI AR

ZURICH
&5 et

Service requests acceptance via upload
ZR LEES ZIRFEBE

If your requests are of the below types, please download the applicable form from our website, scan your completed
and signed form into a PDF file, then upload to life general enquiry e-form.

ERNPFERAUTNER  BREL FTHES 7RG - URHEZAZENRBIREZEPDFXH - B LEZEASRRE
—RERIE R -

For other request types, please mail the original copy to us to process your request.
BREEMBEER  BFEFEATRM  DUEHMEEBHEERE -

Service requests acceptance

Request type ERiE$E R Form Bi5&R via upload
BB LEEHIEZ ZRIEHE

Residential address
EEH3E

Correspondence address (if different
from residential address)
B (WNEEUEARE] )

Contact telephone no. Personal data alteration form v
B AR EBRR IR NS BAER BN PER

email address

EE TRt

Tax Information of policyholder/assignee
REFAAN/ZBANBRBEERER

Change of occupation
B ZE SRR

Remove occupational loading
T s B 5 4 ol o D £ 35K

Remove loading (Except occupational
loading)/exclusion
UBRFEONELER ( BR 7B ZEER AU ANELRR )

I AZRIER

Change of smoking class

BERIREA T HR A

Change of payment mode (Not Policy alteration form

applicable to monthly mode) e T E v

ERMET A (AEARBHGRE )
Change of payment method (Not
applicable to monthly mode)
BRI TTE (REARBHRE )
Suspend/Cancel autopay
LiF/MikkEEERR

Change of plan currency
BRRERE

Change of payment currency (Not

applicable to monthly mode)
BUHREE (FEARBRRE )
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Request type E55EF

Form EBiEER

Service requests acceptance
via upload

Application/Cancellation for
premium/contribution holiday
Bpss/ BUB RS/ R HEA

Future contribution deposit/future
premium deposit
FRBIAR SRR FRBARIRRE

Cancel inflation beater/Escalating
benefits 3
iR I fRE SR IE FRIE 5T 2

Change of payment method for long-
term bonus/commitment bonus
BURIAAEE/OERERES

Request for extended cover option or
paid up option N )
EFNREBLEERE/ITFNRELERE

For Eagle Wisdom with LTC and Senior
Protector with LTC to change extended
cover option

MAHEERR FEEREBERNAANEBRELS
RIE - BERPHEMNRELERE

Change of contribution
B HERRER

Change of basic benefits
BERERRE

Change of rider benefits
B INEREE

Rejnstatement
BB EMIRE

Cancel opt-out request

BUBBUWER

Cancel Alteration request
HUBRE B K

Appointment/Change of Broker firm
ZR/BENRNTARET

Cancel maturity encashment/

total surrender/partial withdrawal/
loan/dividend withdrawal request

BUB#m BRI S BIR/ BB D R/ IREE
RAALRZSK

Policy alteration form
REFEUBBEE

ZB LR ZREPHE

Regirection for future contribution
BRI SRS B

Switching existing investment choices
AR EREER/IREEE

Selected investment strategies
BB E RS

Investment choice change form
SEEIB/ IR EEEB RS
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Service requests acceptance

Request type E55EF Form EHiF&R via upload
ZiBEEIEZT ZIRIEDPHE

Policy loan (Interest-bearing loan)
(Amount less than HKD 70,000)

REER (RAEERANE) Request for maturity
( £F/H 70,000 BT ) encashment/
Free interest loan total sqrrender/partial .
(Amount less than HKD 70,000) oan diagg‘:g"mg Srawal
== BH/INFA =
FRFR (£FDI 70,000 £ ) WRBERBR DHRRR
Dividend withdrawal BEI/AFIENSEE
(Amount less than HKD 70,000)
#IAIREN (78R 70,000 BT )
The above contents are subject to change without prior notice.
U ERBMBENR - BASTEM -
Zurich Assurance Ltd (a company incorporated in England and Wales with limited liability)
Zurich Life Insurance (Hong Kong) Limited (a company incorporated in Hong Kong with limited liability)
Website: www.zurich.com.hk

FREAS (RAEHRARSERAIZARAT ) ZURICH )
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