
Fund service: 

Fund change request
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- Access your fund service (p. 2-5)

- (a) Whole portfolio switching (p. 7-12)

- (b) Fund to fund switching (p. 14-20)



Go to ‘My Policy’

Click the policy you would like to access1
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Proceed with your one-time password (OTP)

Under ‘Fund services’

Click ‘Fund change request’

Choose between email and SMS text to 
receive your one-time password 

Click ‘Next’
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Check your phone/email for the password

Email

SMS

Enter your password5

6 Click ‘Submit’
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Choose your fund service

After completing OTP verification , you’ll have access to three fund change services below.

Whole portfolio switching

All of the asset of investment choices 
will be reallocated according to your 
updated target investment 
proportions. The whole investment 
portfolio will be reallocated.

Switching (without rebalancing)

Individual investment choices will be 
transferred to the new designated 
investment choices according to the 
asset percentage provided.

Redirection

Update investment allocation 
instruction for the future 
contribution, investment allocation 
for the balance of original account 
remain unchanged.
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(a) Whole portfolio switching
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Whole portfolio switching

Choose ‘Whole portfolio switching’ and click ‘Start’
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Step 1: Review your current fund holdings

Review your existing fund holding 
information before making any changes.

Click here to add 
investment choice(s)1

© Zurich8



Step 2: Change/add your investment choice(s)

Filter your search results by keywords, 
code, risk level, or fund currency.

Click ‘Search’

Choose your desired 
investment choice(s)

Click ‘Add’
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Step 3: Change the allocation percentage of your investment choice(s)

5

Adjust the allocation percentage 
of your investment account value 

for your selected investment 
choice(s)

Click ‘Next’ to continue6

Remark: 
If there is any mis-match between investment 
choice and risk appetite, you may click ‘Reset’ to 
reselect investment choice(s) or submit your risk 
profile questionnaire.
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Step 4: Confirm your changes

Agree to terms and 
conditions then click ‘Submit’.7

Review your request content, 
remarks and important notes, 
you could click “Back ” to 
make changes.
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Step 5: All set!

You can check the request 
status at "Transaction record".

© Zurich12



(b) Fund to fund switching
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Fund to fund switching

Choose ‘Fund to fund switching’ and click ‘Start’
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Step 1: Review your current fund holdings

Review your existing fund holding 
information before making any changes.

Select the investment choice(s) to switch out 
from and the % of account value to be switched 

out from your current investment choice
1
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Step 2: Select the investment choice(s) to switch out from 

Select the investment choice(s) you’d 
like to switch out from2

3 Click ‘Add to continue’
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Step 3: Select the investment choice(s) to switch out to 

4
Choose the percentage of 
account value you’d like to 

switch out from
5 Click ‘Switch to’

Select the investment 
choice(s) you would like 

to switch to
6

7 Click ‘Add’ to continue
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Step 4: Make sure your changes match your risk appetite

Click ‘Next’ to continue

Remark: 
If there is any mis-match between investment 
choice and risk appetite, you may click ‘Reset’ to 
reselect investment choice(s) or submit your risk 
profile questionnaire.

8
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Step 5: Confirm your changes

Agree to terms and 
conditions then click ‘Submit’9

Review your request content, 
remarks and important note.

You could click “Back” to 
make changes.
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Step 6: All set!

You can check the request 
status at "Transaction record".
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