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Update contact details
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© Zurich

Update mobile number and email address 
(for one or more policies)

Click “My profile”1

2

3

Change mobile number

Change email address

Remark:

Please note that any changes you 
make to your phone number and 
email address will automatically 
apply to all your associated 
insurance plans.
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© Zurich

Update correspondence address 
(for one policy only)
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Click “Edit Address Info”2

Remark

If you have already updated your 
mobile/email today, please submit the 
update for correspondence address 
after one working day.

1 Click the policy
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