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Registration @ ZURICH

Don’t have an account yet? Learn how to create one in 3 simple steps!

@

@ ZURchlﬁﬁﬁ Language

OneZurich

An integrated customer portal for our customers to enjoy personalized
services around-the-clock.

@ Remember my user ID

H

Click “Register’

Login

Forgot Password = Forgot User ID

Without an account?
Register your account in 3 steps!

Legal Privacy policy Contact us ©® 2022 Zurich Insurance (Hong Kong)
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Follow these steps

/If you have purchased policies with
one HKID no./passport no. but in
different full names (i.e. “CHAN Tai
Man” and “CHAN Tai Man Peter”),
you might not be able to register.

Qlease contact us for assistance.

Step 1

Input personal details

¢ ZURICH

@ ZURICH # ettt

€ Back to Login
Register

- @ O

Register your account in 3 easy steps!

OneZurich supports individual policyholders for several products at this moment. Under the
following scenarios, you may not be able to create an account

+ You are a policyholder of a joint-owned policy or a Fire Morigage scheme.
= You do not hold any active policies and the other policies have been non-active for over
one year.

Looking for help? Don't hesitate to contact us.

HKID no./Passport no

«+ Enter all numbers and letters excluding special characters.
+ HKID no.: e.g. A123456(7), please enter A1234567
+ Passport no. or other identification number: e.g. AB-123(C), please enter AB123C.

Email address
852 Moabile phone no

B ! have read and accepted the Terms and Conditions and Personal Information Collection Statement

Next

Click “Terms and Conditions” and \
“Personal Information Collection
Statement” to read.

Then close the new tab to return to
the registration page and tick the

box. j

© Zurich g



Follow these steps ¥ ZURICH

Step 2
Click activation link (SMS/email)
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Your OneZurich Customer eService account has been successfully created! Please click the
above "Account Activabion”™ ink to actrvate your account

This activation link is only valid for 14 days. Please register again if it expired
For any assistance, please click hera to contact us

Zunch Insurance (Hong Kong)

This is 0 suiomsticsly penersied emsd, plsss do rol reply

4 © Zurich



You’re all set! @3 ZURICH

Step 3

Set up User ID and password

¥ ZURICH #%:it

< Back to Login

Register

Activate your OneZurich account in one stepl
Enjoy personalized services around-the-clock

C
Thia default value is your HKID no f passport no

Create a password

Password Requirement

« Al least B letlers and digils
¥t include uppercase and lowercase letlers, and digits
mbols are allowed, I space

« Musi be different from user ID

Re-enter the password
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