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Premier health insurance

for a life of distinction

BHERRE A —1RAIEBREAL

At Zurich, we understand your desite to pursue a prestigious lifestyle.
You require superior medical services, sense of security knowing that
all medical expenses will be covered.lt is with this in mind we present
HealthNoble Medical Insurance Plan, to meet your medical needs.

Customized to your individual needs, HealthNoble Medical Insurance
Plan includes up to USD 3,000,000 pratection per year, allowing you
to enjoy quality medical services of your choice. Alternatively, Zurich
offers the Semi-private Room coverage at a more preferential rate.
We also have a special medical service team ready to provide Personal
Concierge Services with private consulting and advisory services.

. you will benefit from luxurious, convenient and
ices. Alleviating cancerns and saving time,
ce Plan affords you more opportunities to
enjoy every moment
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Prestigious health plans,

customized to meet your personal needs
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Multiple protection

An exceptional, high insured sum of up to USD 3,000,000
per year.

Full cover of hospital expenses' within the annual policy limit,
with no cap set as sub-limit.

Cashless Arrangement Service for Hospitalization® at
private hospitals in Hong Kong, with no advance medical
expenses or claims for reimbursement afterwards.

Free value-added services, inclusive of Zurich Emergency
Assistance Services with emergency medical evacuation,
repatriation services and Personal Concierge Services’
with nursing care services, renowned medical specialists
priority appointment service, as well as Second Medical
Opinion from the world’s top medical centers.

With range of Wellness Benefits' offered for the diverse
needs of different genders and ages.

Full cover for cancer and dialysis, as well as organ transplant
cover up to USD 100,000 per disability.

Renewable lifetime® and without lifetime benefit limit’.

Customized solution

The option of covering hospitalization expenses in a semi-
private room at hospitals is value for money. To give you the
ultimate privacy that you can have similar to a private
room but in a more preferential premium rates.

High Voluntary Deductible up to USD 10,000 enables you
to complement your group medical insurance with premium
savings.

Maternity Benefit” of your choice.

Peace of mind

Flexible combination of coverage to meet personal health
and financial needs.

Enjoy peace of mind as the coverage limit is calculated
per policy year, you will be protected by the full limit in
each new insured period.

Remarks:

1.
2.

3.
4.
5.

6.
7. Maternity Benefit is only applicable when both husband and wife are enrolled together and

Sub-limit applies for treatment costs of organ transplant, AIDS and HIV.

Cashless Arrangement Service for Hospitalization is subject to pre-authorization and is
applicable to Premier Plan and Platinum Plan.

Personal Concierge Services are offered according to the plan selected.

Wellness Benefits are applicable if insured with Outpatient Benefits.

Zurich reserves the right to renew at our discretion and to amend the premium, benefits,
terms and conditions upon policy renewal.

Maximum benefits per insured person per policy year shall apply.

their child will be born in Hong Kong. The benefit is payable only when the insured person
has been continuously covered under this benefit for 12 months or more.
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Personal Concierge Services - Personalized
attention at the time you need

SERE BERATENRMER

-

supported by in-house registered nurse to provide nursing advisory
services. The call centre is accredited with ISO 9001 & 10002,
ensuring the quality of our deliverables when you are in need of
our services. Our services include:

- benefit entitlement explanation

- claims enquiry

- support in claims processing

Professional Nursing Advisory Services

We can arrange in-house registered nurse to provide nursing
advice on minor injuries or illnesses, routine health issues,
medication advice, general health advice, pre-surgery and post-
surgery counseling, so you are able to access nursing advice from
home.

Priority Appointment Service'"

With the network of specialists available from HealthNoble
Medical Insurance Plan, you will have priority in making
appointments with renowned specialists, including Cardiologists
and Cardiothoracic surgeons. This appointment service includes
outpatient appointment and reminder, surgery scheduling and
related arrangements to minimize waiting time. Your health is
always our foremost priority.

Medical Concierge Services"

Medical Concierge Services include arrangement of doctor on-call
service, home nurse or escort nurse arrangement, medication
delivery to your office and home, house call service for blood
taking or specimen collection, on-site vaccination, sourcing of
medical accessories, post-natal visits at home, paramedical services
such as physiotherapy, psychologist, dietitian, speech therapy,
occupational health, etc.

Second Medical Opinion"”

Should the insured person suffer from a designated critical
illnesses, we can help deliver your relevant medical records and
reports to top-notch overseas medical centers, where leading
pathologists will diagnose the illness and review the treatment
plan, to minimize any worries. These centers offer state-of-the-
art medical resources to help patients make informed choices on
treatment programs. For rare diseases, these centers also offer
professional expertise and latest updates on specific cases.
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Customer Service Hotline EFRIEHR
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Remarks:

1. Applicable to Premier Plan and Platinum Plan only.

2. The treatment expenses will be borne by the insured person unless they are covered by this plan.
3. Services are provided at the insured person’s own expenses.
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Full insured amount annually BREFEREZ2HIREE
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Exclusive offers. Extra convenience.

—.r;ﬂﬁ%ﬂ 7‘3_1E1|:| IR

Cashless Arrangement Service for Hospitalization'

All necessary inpatient medical expenses, pre-approved for
private hospitals in Hong Kong, can be paid directly to hospitals
for insured persons. So you don't have to pay any expenses upon
discharge from the hospital. With HealthNoble Medical Insurance
Plan, your attention can be dedicated to recovery the soonest.

No Claim Discount’

If you haven’t made any claims during the insured period, as
an insured person you'll be entitled to the following premium
discounts upon policy renewal:

FMEREXERY EESNEREERX

ERRAAEREALRER - PG EEQBERIRESE
?E?E?‘H:T?ZEB”E’EEJEH R LR RAMMERR -
Bk, BERRETE - BREOABEUEREE -

BERERNEE
ERBARREFEALRELRE  BIZBLUTZER
REF

First period of insurance

EREREEE

Second consecutive period of insurance

EENFE_EREFE

Third consecutive period of insurance or above
EENE-EARZENREFE

Family Enroliment Discount’

Enroll together with your spouse and/or child(ren), and each
insured family member will be entitled to an additional 5%
premium discount.

Corporate Discount’

To a corporate customer, we treasure your care to provide
extensive medical benefits to your valuable staff and executives,
providing your employees peace of mind with a comprehensive
protection. In addition to No Claim Discount, a Corporate
Discount of 5% will be offered if the insurance is taken out by a
company with a minimum of five staff members to be insured.

Remarks:

1. Cashless Arrangement Service for Hospitalization is subject to pre-authorization and is
applicable to Premier Plan and Platinum Plan only.

No Claim Discount is applicable to the relevant premium for Sections 1 to 6 only.

. Insured persons can only receive either the Family Enroliment Discount or the Corporate Discount.
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Flexibility to suit your lifestyle
IR WA EEARE

Voluntary Deductible up to USD 10,000, and coverage limits
from USD 1,000,000 to USD 3,000,000, are available for you
to choose from. You are even free to select additional coverage,
or upgrade to a Standard Private Room service to suit for your
lifestyle.

BEFEMEE8%SE10,0003=7T - REZEH1,000,000ETE
3,000,000%F 7t - M ZECEEMERE - GE o BEMMR
ERHREAREERRE  LUREEAFRSE -

Essential 153 / Premier {E# / Platinum &
USD 1,000,000 =7t USD 2,000,000 =7t USD 3,000,000 =7t
Semi-private Room Standard Private Room

FRMRE ThZRE

Nil USD 2,500 =7t/
AEBEREMEEEEE policy year {REF

USD 5,000 =7t/ USD 10,000 37t/
policy year {fREF policy year {REEFE

Outpatient Benefits &
Wellness Benefits

FIR B R R R fRiEat &

Remarks:

1. Optional cover is only applicable to Premier Plan and Platinum Plan.

2. Maternity benefit is only applicable when both husband and wife are
enrolled together and their child will be born in Hong Kong. The benefit
is payable only when the insured person has been continuously covered

under this benefit for 12 months or more.

Plan summary

T EIRER

Issue age

RIREH

Protection age

fRIEEHES

Currency of sum insured
IREREE

Room type

mELER

Area covered

RS

Voluntary deductible options (USD)
BREtEBA%E (=)

Payment mode

FR7E

Remarks:

1. Should the insured person enroll in a Semi-private Room cover under this policy but his/
her hospital confinement is in a Standard Private Room, the reimbursement percentage
of the eligible benefits under Sections 1 to 4 will be adjusted to 50% of the maximum
benefits payable under the policy. No benefit shall be payable for the insured person
confined in any room type with a higher classification than a Standard Private Room.

. When the insured person is staying overseas exceeding 120 days at the time of accidental
injury or emergency occured, the benefits will not be payable.

N

Dental Care
FRHUFRGE

Maternity Benefits
ERFEE

e

1. BEREREARELT RS -

2. ERRERBERRAG —BRAREFIUNREBHEZZR
AL SRAVAEEZRREMMREL2E/IU L - 50E

SREE -

15 days - 64 years old (19 - 50 years old for Maternity Benefit)

H15HZE645% ( ERMRIEE19E505% )
Lifetime (up to age 50 for Maternity Benefit)
“REBR ( ERURIEERES0R )
usD
=TT
Semi-private Room'/Standard Private Room

F¥REE/MERE

Hong Kong (Worldwide, Accidental injury or emergency only) *

B8 (ERRRBIREARIE)
2,500/5,000/10,000

Annual/Quarterly
FH/ZH

it

1 ESRABRZXNZERE  MRERBAEARKERE  S1240 78 KEAKER
REESHREBEYENZATEE - ESRANEETSRIARFRERZFREELE
RIBEE 2R -

2. MESNRSAERERZRASETEUIMOM T BEI2085 M E - RIEFFER -
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Table of benefits
RIEEIE—B%

Coverage

fRiEgEE

Annual limit
RISFERSIEEL
Section 1 - Room and Board

BE - EERRERER

1.1 Room and Board

FEKERER

1.2 Accompanying Bed Benefit (Parent Accommodation)
(If the insured person is under 16 years old)
FEHERAIIRPE ( REIFEHPRAL )

( RBR16mL N 2R A )

Section 2 - Surgical Cover

280 - FiTERFRE

2.1 In-hospital Medical Practitioner’s Call Fees
BEUKEE

2.2 In-hospital Specialist Consultation Fees
ERERELES

2.3 Hospital Special Services Charges
BrE

2.4 Surgical Charges (including Anaesthetist’s Fee and
Operating Theatre Charges) ‘
FNER (BEmMERBEERNFNZEER )

2.5 Day Patient Surgery
HEmAFTER

Section 3 - Cancer, Dialysis and Transplant Treatment

F38 - B - BETABEAERE

3.1 Chemotherapy and Radiotherapy for Cancer!
BB RS e B E!

3.2 Dialysis
BB

3.3 Organ Transplant
F=E%E

Section 4 - Other Medical Treatment

487 - HithEE8E

4.1 Prosthetic Devices
UNCE S VE1

4.2 AIDS/HIV Treatment
Bim INBRENRIERE AR

4.3 Accidental Dental Treatment
BINFRLAE

4.4 Local Ambulance
AR E AR TS

Section 5 - Pre and Post-Surgery Cover

o8 - FiliaRF & RE

5.1 Post-surgery Outpatient Benefit
(within 60 days after discharge from hospital)
FTE 2 PI2 RIS

( FMie0HR )

5.2 Post-surgery Specialist Treatment due to Critical
lliness®
(within 120 days after discharge from hospital)
BEFMBENEE ZAE

( HPFz&120HBA )

5.3 Home Nursing Fees
(max. 30 days immediately after discharge from hospital)
REEE

( HPFTE30KRA )

5.4 Pre-hospitalization Outpatient Consultation
(within 30”0|ays before hospital confinement)
FiiGERAIPI 2 B

( ABtRI30OHA )

Maximum benefits per insured person per policy year (USD)

BURRARBREFEZRSEERS (£T)

Essential Plan
el GE
1,000,000 2,000,000 3,000,000

Full refund

EZEEE

Full refund

=EEE

Full refund
THREE

50,000/disability
HR1E%50,000

Full refund
ZHEEE

100,000

Full refund
TEEE

Full refund
TEEEE

Premier Plan
EHstEl

Full refund

EEMEE

Full refund

ZEEE

Full refund
THEE

100,000/disability
BER15%100,000

Full refund
ZHEEE

100,000

Full refund
TEEE

Full refund
FTEIEE

Platinum Plan
Big5tEl

Full refund
ZEHEE

Full refund

EEEE

Full refund

ZEEE

100,000/disability
BER15%100,000

Full refund
FHEE

100,000

Full refund
FTHIEE

Full refund
TEFEE




Table of benefits
RIEEIE—E3R

Coverage

RizgEE

Section 6 - Zurich Emergency Assistance
SB68 - BRI ESIER

6.1 Overseas Telephone Medical Advice
G5B Rh B8 e R R AR 75

6.2 Overseas Medical Service Provider Referral
BINETT B R RS B

6.3 Overseas Guarantee of Hospital Admission Deposit
BIMBIR & (RAE

6.4 Overseas Emergency Medical Evacuation or Repatriation
BN E B BB B IR AR S

6.5 Arrangement of Limousine Service in Hong Kong
(hospitalized in Hong Kong for a period in excess
of 7 consecutive days)
REBLIBE
(EBHBEREREETH)

Maximum benefits per insured person per policy year (USD)
BUBRGRARBREFEZESEERE (=7T)

Platinum Plan

Gt E

Premier Plan

Bustal

Essential Plan
BEREl

24/7 medical advice included
BE24/71EBER BRI
Included
BE
15,000
15,000

Actual cost

BIHEH

Included
BE

Extended optional benefits (Applicable to Premier Plan and Platinum Plan only)

EEREMINEREE ( REAR BN EIRE RS )

Section 7 - Outpatient Benefits & Wellness Benefits
78 - P2 RRERE

Section 7.1 - Outpatient Benefits
5718 - FIZRE

7.1.1 Medical Practitioner Fees including Consultations
- Maximum limit
- Maximum no. of visits
EENBLTEROESES
- Ei= IRPEEE
- BRSRHY

7.12 Specialist Fees including Consultations’
- Maximum limit
- Maximum no. of visits
ERBTEROESEE
- = IR
- BRSRH

7.13 Diagnostic Procedures and Lab Tests’

2t R Bk
7.4 Prescribed Drugs and Dressings
BHEEY KRB
7.15 Traditional Chinese Medicine Practitioner/
Bonsetter/Acupuncturist’
- Maximum limit
- Maximum no. of visits
chEE /RKFT /8T3%"
- = IRPERE
- REREY
Physiotherapist/Chiropractor’ on referral by
Medical Practitioner
- Maximum limit
- Maximum no. of visits
HESENWYIEAER /BB
- o IRPERE
- REREY
Remarks:
1. Target therapy is applicable to Premier Plan and Platinum Plan only.

716

2. Critical lliness refers to benign brain tumour, chronic liver disease, heart attack and major

organ transplant.
. Subject to written referral from a registered Medical Practitioner.

3
4. Maximum one visit per day for Traditional Chinese Medicine Practitioner, Bonesetter and

Acupuncturist.
5. Maximum one visit per day for Physiotherapist and Chiropractor.

Full refund 30 visits
ZEHFEE30R

Full refund 10 visits
ZEEEEI0R

Full refund 10 visits  Full refund 30 visits

ZEEEEI10R FEEEE0R
Full refund Full refund
A 2 YIEH =W
AEH
100/visit 100/visit
5 visits 10 visits
100 /&R 100 /&R
5% 107
100/visit 100/visit
5 visits 10 visits
100 /&R 100 /&R
5k 107k

it :

1. RARERBAREG ARG T -

2. BERIERMMIER  BUE - DHERREIERERE -
3. BEGHMAREEEN -

4. PE - BITREHRUSH—RZARR -

5. YEREMREBUER—RZARRE -
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Table of benefits
RiIEEIE—E3R

Coverage Maximum benefits per insured person per policy year (USD)

RizgEE BURFRAREBREFEZESEETE (X£7T)

Essential Plan Premier Plan Platinum Plan

TBEERTE B#EtE) BisEtE

Section 7.2 - Wellness Benefits
(Free cover if Section 7 Outpatient Benefit is selected)

587280 - (REZETE (MEZFFIZREEZMINERE )

72| ey amdl g Vaedinzilions 80% refund (max. 300) 90% refund (max. 300)
BRRRERELS BE{E80% ( &=300) BE{E90% (&&300)

722 Agjult Viafginations 80% refund (max. 200) 90% refund (max. 300)
PNRE A BE{E80% ( BE200 ) BE{E90% (BE300)

72.3 Routine Phy5|ca| Examination (1 examlnation per 2 years) 100 400
ERERENE (B2F1XEE ) N/A

724 Mammogram and Pap Smear Test R F
(for females age 35 and over) 80% refund (max. 325) 90% refund (max. 325)
AEEFBREETFEEHKARE B E80% ( 5325 ) BE{E90% ( &5325)
(ZM35m AL E)

725 PSA Test (for males age 50 and over) 80% refund (max. 325) 90% refund (max. 325)

RISIRREEMIRIRS ( SHE505E RLLL ) BE880% ( BE325 ) BEH90% ( BE325 )

726 Dletary Consulta‘uon (1 visit per year)

Section 8 - Dental Care®

SBeEn - FRRAES

81 Routine Examinations (1 visit per year) 50% refund (max. 1,000) 90% refund (max. 1,000)
BRRE (8F1XR) N/A RE{E50% ( B51,000) BE{E90% ( &/&1,000 )
82 Major Restorative Treatment AEA 50% refund (max. 2,000) 90% refund (max. 2,000)
BEATEERIEFI RE1E50% (&i52,000) RE{E90% ( &2,000)

Section 9 - Maternity Benefit’
o8 - ERMRE

Maternity costs associated with normal pregnancy and
childbirth, pre and post-natal check-ups and delivery costs:

Normal Dell b) C Secti
(a) Normal Delivery or (b) Caesarean Section 80% refund (max. 10,000) 90% refund (max. 10,000)

(c) Pregnancy Complications N/A ~ < _‘ bl
HigZREBEms I NNiEEER ANER HE{E80% ( E==10,000 ) E&{E90% ( &==10000)

(BRERERRENEEEM ) :
(a) IEZE=L (b) BIREAEZE
() SEIRGF 3AE

Section 10 - Voluntary Deductible (Applicable to Sections 1-5)
£108f - BEMBEREE (BARE—E50EH)

a USD 2,500 7T

b USD 5,000%7t

C USD 10,000%7t \/ \/ \/

Personal Concierge Services/Cashless Arrangement Service For Hospitalization

BERY / TEBRRBERTE .

Customer Service Hotline/Professional Nursing Advisory Services
BFPIREEMR /HEEE R ERE \/ \/ \/

Priority Appointment Service®/Medical Concierge

Services?/Second Medical Opinion® \/ \/
BEEBROREY/ BREEERE/E_BRERRS I\!%A
Cashless Arrangement Service for Hospitalization® B
"B BT , 1 4 v

Remarks: et .

6. Routine Examinations benefit is payable only when the insured person has been continuously covered under this benefit for sixmonths ormore. 6, &R A M EEEHERILEEANE RSN E - HuEEEREssE
Major Restorative Treatment benefit is payable only when the insured person has been continuously covered under this benefit TR - P ANEEASERILEE12ESL E - SoEe
for 12 months or more. EAFEEET R

7. Maternity benefit is only applicable when both husband and wife are enrolled together and their child will be born in Hong Kong. el i N
The benefit is payable only when the insured person has been continuously covered under this benefit for 12 months or more. 7. ERREBRARAE —FRREEFLREBHEZZRAL -

8. The treatment expenses will be borne by the insured person unless they are covered by this plan. SRAMNREEZRRERMREL2EAIU L - FOlESEE -
9. Services are provided at the insured person’s own expenses. 8. AABRERMIFEMAG EIEREE AR RAZN -
10. Cashless Arrangement Service for Hospitalization is subject to pre-authorization. 9. REVERERSEALZN -

10. "ERGHRBURES , AKASLHZ -



Important notes

1.

10.

11

The insured person must be a Hong Kong citizen or resident
in Hong Kong holding a valid HKID card, and with a permanent
address and live in Hong Kong as a usual country of residence.

Any treatments outside Hong Kong is covered as the result
of accidental injury or emergency only and is subject to the
condition that the insured person is not staying overseas
exceeding 120 consecutive days at the time of injury or disease
occurred.

30 days waiting period is applicable to Sections 1 to 7 for
both inpatient and optional outpatient benefits, except for
accidental injury.

Six months waiting period is applicable to Section 8.1 - Routine
Examinations under dental treatment.

12 months waiting period is applicable to Section 8.2 - Major
Restorative Treatment under dental treatment and Section 9 -
Maternity Benefit.

Should the insured person enroll in a Semi-private Room
cover under this policy but his/her hospital confinement is in a
Standard Private Room, the reimbursement percentage of the
eligible benefits under Sections 1 to 4 will be adjusted to 50%
of the maximum benefits payable under the policy. No benefit
shall be payable for the insured person confined in any room
type with a higher classification than a Standard Private Room.

We reserve the right to revise or adjust the premium under the
following circumstances:

(i) According to our applicable premium rate at the time of
renewal (which will be based on several factors, including
but not limited to medical price inflation, projected future
medical costs, claims experience and expenses incurred by
you and/ or in relation to this product, and any changes in
benefit) by giving 30 days’ advance written notice to you.

The premium rate should be adjusted automatically
according to the attained age of the insured person at the
time of renewal.

All amendments to the insurance benefits will only be
accepted upon policy renewal and must be subject to the
approval of Zurich Insurance Company Ltd.

Minimum annual premium per policy is HKD 4,000.

Exchange rate of benefits is USD 1 = HKD 7.8.

(if)

. The policy shall remain in force for a period of 1 year from

the policy effective date and this policy will be automatically
renewed at our discretion. We reserve the right to alter
the terms and conditions, including but not limited to the
premiums, benefits, benefits amount or exclusions of this
policy at the time of renewal of any period of insurance by
giving 30 days’ written notice to you.

.You have the right to cancel the policy by returning the

policy to us and attaching a notice signed by you requesting
cancellation within the cooling-off period i.e., 21 days
immediately following the day of delivery of this policy. In the
event that no claim payment has been or is to be made, we
will refund to you all the premiums you have paid without
interest. In the event that a benefit payment has been made
or is to be made , no refund of premium shall be made. After
the cooling-off period, you have the right to cancel this policy
by giving 30 days’ advance notice in writing to us. In such
event, we will refund the unearned premium actually paid by
you provided that no claim has been made during the period
starting from the policy effective date to the date on which the
cancellation takes effect.

Zurich Insurance Company Ltd reserves the right to declare the
policy void from the policy effective date and may refuse to
refund any applicable premium paid and/or Zurich Insurance
Company Ltd may request you to return all monies paid by
Zurich Insurance Company Ltd for previous claims if (i) you
have incorrectly stated the health information of the insured
person, (i) omitted material information during enroliment
or (iii) provided fraudulent documentation or fraudulently
represented information during enrollment or when making a
claim.

E-= 1]

1.

10.

1.

12.

13. %

SRAMAREBERERGBEBUEBSMNE -
B—EEEERAUEERESEEN -
PhBEEBLIMNERR AR R IRRINHSIE -
BREMFE B A EERRE120X -

30K ERAE R 51 £ 78 B BB 1P
BONZGERI -
NERFREPEARESE - FRREZERRE -
RIERZEIERRFES 26 - TRUREZEXRF EEEFM
REH - ERHREE -

EEBRE

MERFERA

2RIE - I

ERRABEFEADRERE - MRERBATRREE -
BRI EREARRRERSEEE ZED Z£+

B - BRRAACEABRARFEES

ERERE 2N -

AATRBER - L FBRERABERE

() AATBREERBOBHREEHERE (HERS
mu% BRI BB, BAREARA, B
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Major Exclusions

This policy will not cover any claim arising directly or indirectly from:

1.

= © 0 N o

12.
13.

14.
15.

16

20.

21.

22.

23.

acquisition of the organ to be used for organ transplantation and all expenses incurred by the donor, who is someone other than
the insured person, including all costs related to organ donation as the donor;

air travel except as a passenger in a properly licensed aircraft operated by a licensed commercial air carrier, private jet or helicopter;
or engaging in naval or military or armed force or services;

contraceptive or contraceptive devices, infertility or any other method of inducing pregnancy, sterilization of either sex; any
condition resulting from abortion, maternity, pregnancy including but not limited to pregnancy test, pre-natal care as well as post-
natal care and other complications arising from pregnancy, unless you have purchased the optional Maternity Benefits under Part
4 — Extended Optional Benefits and cover is then provided as described in the plan benefits;

any costs incurred by any insured person outside any period of insurance of this policy or for any period of insurance of this policy
for which the appropriate premium has not been paid;

any expense for health or dietary supplements and all specialized Chinese herbs and/or tonic medicine such as but not limited
to bird’s nest, lingzhi, red ginseng, American ginseng, radix ginseng silvestris, cordceps sinensis, agaricus blazei murill, sika deer
antler, donkey-hide gelatin, hippocampus, antelope horn powder, placenta hominis, musk, and pearl powder, etc;

any pre-existing condition or related conditions, unless disclosed to and accepted by us;

any treatment including services and supplies which are not medically necessary;

any treatment or expenses incurred within the waiting period except those arising out of an accidental injury;

charges for non-medical services such as telephone, television, radio, telex, extra meal, extra bed or similar facilities;

.congenital abnormalities arising out of the same or resulting therefrom, including but not limited to epilepsy, strabismus,

hydrocephalus, and hernia;

. convalescence, custodial or rest care or sanitaria care, or treatment received in any home, health hydro, nature cure clinic,

sanatorium or long term care facility;

cosmetic surgery or plastic surgery for purposes of beautification except as medically necessitated by an injury or accident;

dental work or surgery, unless you have purchased the optional Dental Care under Part 4 — Extended Optional Benefits and cover
is then provided as described in the plan benefits. We shall reimburse for procedures necessitated by damage to sound natural
teeth as a result of an injury or accident occurring during the period of insurance. Benefit is payable purely for emergency condition
and to alleviate the pain and in a legally registered dental clinic or hospital but in all circumstances shall not cover any restorative
or remedial work, the use of any precious metals, orthodontic treatment of any kind, replacement of natural teeth, denture and
prosthetic services such as bridges and crowns, their replacement and related expenses;

disease or sickness arising from asbestos;

any treatment provided outside of Hong Kong unless as the result of an accident or an emergency.

. experimental treatment and drugs, unproven or pioneering medical and surgery techniques;
17.
18.

refractive defects of the eyes, eye tests or fitting of glasses or surgical correction of nearsightedness;
general check-up, vaccination or inoculations for immunization; quarantine purposes which is not medically necessary, unless you
have purchased the optional Wellness Benefit under Part 4 — Extended Optional Benefits and cover is then provided as described

in the plan benefits;

.ionising radiation or contamination by radioactivity from any nuclear fuel or from any nuclear waste from the combustion of

nuclear fuel, or from any nuclear weapons material;

procurement or use of special braces, appliances, equipment, including but not limited to organ; prosthetic appliances, hearing
aids, cochlear implants, wheelchairs, crutches, denture or any other similar equipment, except for those named in Section 4.1 —
Prosthetic Devices under Part 3 — Benefits;

professional sports, or where the insured person would or could earn any remuneration from engaging in such sport or race or
participating in any illegal acts;

suicide, attempted suicide, intentional self-injury, insanity or any functional disorder or psychiatric condition of the mind, including
but not confined to psychoses, neuroses, depression of any kind, anxiety, anorexia nervosa, bulimia, gender reassignment,
schizophrenia and other behavioral disorders; abuse of alcohol, drugs or other addictive substances and any costs associated from
such dependency or abuse;

treatment by any person other than a registered medical practitioner or by any person who ordinarily resides in the insured person’s

home;



24. treatment for learning difficulties in child(ren), such as dyslexia or behavioural problems, attention deficit, hyperactivity disorder, or
development problems such as shortness of stature;

25. treatment of obesity, or treatment for the purpose of weight reduction or gain regardless of the existence of morbid or comorbid
conditions, removing fat or surplus tissue;

26. venereal diseases, sexually-transmitted diseases, communicable disease requiring by law isolation or quarantine;

27.war, invasion, act of foreign enemy, hostilities (whether war be declared or not), civil war, rebellion, revolution, insurrection, military
or usurped power, direct participation in strike, riot or civil commotion or any kinds of participation in any act of terrorism; and

28. any cyber act that results in any accident, disability, sickness and/or injury.
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Product Limitation
We only cover the charges and/or expenses of the insured person on medically necessary and reasonable and customary basis.

"Medically necessary" means the necessity to have a treatment or medical service of the injury or sickness involved which are widely
accepted by medical practitioners as effective, appropriate and essential based on recognized standards of the health care specialty
involved and which are:

(i) consistent with the diagnosis and customary medical treatment for the condition; or

(ii) in accordance with standards of good and prudent medical practice; or

(iii) performed at a reasonable and customary charge on treatment of a covered injury or sickness; or

(iv) is not rendered primarily for diagnostic tests, diagnostic scanning purpose, imaging examination, laboratory test or physiotherapy
without medical treatment, medication or surgery.

Note: (i)—(iii) apply to all circumstances, whereas (iv) applies to day patient case or hospital confinement only.

"Reasonable and Customary Charges" means in relation to a fee, a charge or an expense, any fee or expense which:

(i) is charged for treatment, supplies or medical services that are medically necessary and in accordance with standards of good
medical practice for the care of an injured or ill person under the care, supervision or order of a registered medical practitioner;
(i) does not exceed the usual level of charges for similar treatment, supplies or medical services in the locality where the expense
is incurred; and
(iii) does not include charges that would not have been made if no insurance existed.
We reserve the right to determine whether any particular hospital/medical charge is a reasonable and customary charge with reference
including but not limited to any relevant publication or information made available, such as schedule of fees, by the government,
relevant authorities and recognized medical association in the locality. We also reserve the right to adjust any or all benefits payable
in relation to any hospital/medical charges which is not a reasonable and customary charge based on the above mentioned reference.
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Claims procedures

1.

For application of Cashless Arrangement Service for Hospitalization:
Contact our Customer Service Hotline and return us with the Cashless Arrangement Service for Hospitalization Application Form
completed by the attending medical practitioner no later than 3 workings days prior to admission date.

Cashless Arrangement Service for Hospitalization in Hong Kong (Applicable to Premier Plan & Platinum Plan only)

Cashless Arrangement Service is rendered by the service provider which is nominated by us, and this service is available for private

hospitals in Hong Kong only. If you require such service, please make your application by following the procedures below:

(i) Call Customer Service Hotline through +852 2903 9382 to obtain Pre-assessment Application Form.

(i) Complete Parts | & Il of the Pre-assessment Application Form by you and your attending medical practitioner and return it to
the service provider by fax +852 2802 6633 or email zurich.medical@hk.zurich.com not less than 3 working days prior to
your admission to the hospital for assessment.

(i) After receiving your application, the service provider will inform you whether your application is approved within 3 working
days. Should the pre-assessment be approved, the service provider will contact the hospital for direct settlement arrangement.

The assessment is based on information before admission. The actual reimbursement is subject to the information supplied by your
attending medical practitioner and the hospital after you are discharged from the hospital, actual circumstances and details of the
insurance coverage, exclusion clauses, terms and conditions stated in the policy and any other relevant document.

You will be required to authorize us to collect shortfall in payment on medical expenses, if any, from a credit card account
designated by you. If hospitalization is due to illness/injury or sickness classified under exclusion, application of this service will not
be accepted.

2. For non-direct settlement claims:

Step 1: Notify us within 30 days from the date of treatment in hospitals.
Step 2: Complete the claim form and supply us the the required original documents as appropriate.

For details of the required documents under different claims, please refer to the policy terms and conditions.
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The information contained herein is for reference only and does not constitute any part of the insurance contract. For full terms and conditions and exclusions, please refer

to the policy document which shall prevail in case of inconsistency. In the event of any discrepancy between the English and Chinese versions, the English version shall prevail.
Zurich Insurance Company Ltd reserves the right of final approval and decision on all matters.
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About Zurich

Being part of Zurich Insurance Group, Zurich Insurance (Hong Kong) offers a full range of
flexible general insurance and life insurance products for individuals as well as corporate
customers, catering to their insurance, protection and investment needs. Our presence in Hong
Kong dates back to 1961. We are one of the top five general insurance providers in Hong
Kong*.Zurich Insurance Group (Zurich) is a leading multi-line insurer that serves its customers in
global and local markets. With about 55,000 employees, it provides a wide range of property
and casualty, and life insurance products and services in more than 215 countries and territories.
Zurich’s customers include individuals, small businesses, and mid-sized and large companies, as
well as multinational corporations. The Group is headquartered in Zurich, Switzerland, where
it was founded in 1872. The holding company, Zurich Insurance Group Ltd (ZURN), is listed
on the SIX Swiss Exchange and has a level | American Depositary Receipt (ZURVY) program,
which is traded over-the-counter on OTCQX. Further information about Zurich is available at
www.zurich.com.

* Source: Insurance Authority, based on gross premiums, 2018.

RARSERER

HRHRE (B8 ) 2HRUTRREFRET 2#E  BHAEA  BERCGEEPIEHZH
BN EEN—RRBEASREBRYE  BEMOERR  REAELINGE - SEEEE
RZEFBEAR 1961 &£ - 2SERAB—RREBRTE LAAARRB AT Y — * - HRRIERIGE
(BB ) Z—FE2HBENZRERR AT - BERRAMTENESRER - 522
HIRBREX 55000 & - REFREZBMENEIMRBMASRBER MR - RIEF
BEEBN 215 ZEBMFMEENEA - Ko/ NBRTEREBNT - EEBIRIIER T#HFR
. ASIRIIR 1872 F - BHRREWIER A SR RIRERE AT (ZURN) I tHRER S
Fr ( SIX Swiss Exchange ) £ - BB TE OTCQX IR S0 — R E=EIF L /KRBT S (ZURVY ) -
A28 www.zurich.com TR B RSRENEZLEH -

R REBREEER - RERERE - 2018 F -

Zurich Insurance Company Ltd (a company incorporated in Switzerland with limited liability)

HRIRRARAS ( RIGTEMR 2 ARAT )

25-26/F, One Island East, 18 Westlands Road, Island East, Hong Kong

EBBERER185BERP/IN25-261E

Telephone E55% : +852 2968 2288 Fax B H : +852 2968 0639 Website #J3t : www.zurich.com.hk @

®
@ The trademarks depicted are registered in the name of

@@ . | Zurich Insurance Company Ltd in many jurisdictions worldwide. —é-- & .Iﬁ.
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