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Disclaimer:

This FAQ represents the view on, and interpretation of, the legal requirements by Zurich Insurance Company Ltd/Zurich International

Life Limited/Zurich Life Insurance Company Ltd/Zurich Assurance Ltd/Zurich Life Insurance (Hong Kong) Limited (“Zurich™). It is for
informational purposes only and may not reflect the latest legal developments. The materials in this FAQ are not intended, and should
not be taken, as legal advice on any particular set of facts or circumstances. Any reader should always seek independent legal advice

on specific legal questions. This FAQ may not be reproduced in whole or in part nor summarized or distributed without prior written
permission of Zurich. Zurich reserves the right to change or update this FAQ at any time without prior notice. The changes will be notified
to you on our website or in writing, and any such change or update will be effective immediately upon posting.
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A. About Insurance Authority ("IA") Levy

BRREREER ( "RER. ) ®HE

. What is Insurance Authority ("IA")?

RIREEER ( "TRER. ) BEE?

The IA, a statutory body established under the Insurance Companies (Amendment) Ordinance 2015 (“Amendment Ordinance”), is a new
insurance regulator independent of the Government of the Hong Kong Special Administrative Region. IA replaced the Office of the Commissioner
of Insurance ("OCI") to regulate insurance companies with effect from June 26, 2017, while the OCl was disbanded on the same day.
REEFERE (2015 FRIBAS] (23] ) &A1) ( "ERHMEBI, ) MIREATERE - 2EUNEBRAITTHREANMIRREEET

1% - REEECN2017F6 H26 HIEEIULRIRZEERTRE ( "REE L ) MERRAS - REEINSIREH#ER -

. What s IA Levy?

RERHEREE?

IA collects levy (“IA Levy”) from policyholders through insurers for policies with policy effective date or inception anniversary date on
or after January 1, 2018.
RERZBRRAS - MREEMHIBRREFHR2018F1 A1 HA Z BN REDIREFAAWNEE ( "REFHE, ) -

. What is the objective of imposing IA Levy?

WEREREHERN BRI ?

While government's funding of HKD 650 million has been set aside for supporting the establishment and initial years of operation of
IA, the long-term target is that about 70% of I1A's expenditure will be met by income from this IA Levy on insurance premiums from
policyholders and the remaining 30% by income from various fees payable by the industry.

BEBNCBH6 SRB T RER M REVHEF - BREREN BRI - REFKN70%NFSFBERE B ERERE ABEUR
EREERNWNIER - MRER30%BRRTHREMNNZEE R -

. What is the rate of IA Levy? And is there maximum levy cap for policy?

RERBENERZES /) ? IS - EEMFRERUHEF LR ?
The levy rates prescribed by 1A:

Period Levy rate Maximum levy for specified Maximum levy for specified life
general insurance policies* insurance policies*

From January 1, 2018 to March 31, 2019 0.04% HKD 2,000 HKD 40

(both dates inclusive)

From April 1, 2019 to March 31, 2020 0.06% HKD 3,000 HKD 60

(both dates inclusive)

From April 1, 2020 to March 31, 2021 0.085% HKD 4,250 HKD 85

(both dates inclusive)

From April 1, 2021 onwards 0.1% HKD 5,000 HKD 100
*Remarks:

e Acapisimposed on the levy of general insurance policies with annual premiums at or above HKD 5,000,000, and on the levy of life insurance
policies with single or annualized premiums at or above HKD 100,000.
e If the amount of levy for each policy includes a fraction of a cent, the amount is to be rounded to the nearest cent.

REFRENEER

HAfE HE=R HEN— R RIS IREEEE IR IEENASRISIRERE LR
H2018F1B1HEZE2019%F3831H 0.04% 2,00078 70 40770
(BREERMA)
H2019F481H#EE2020F3831H 0.06% 3,000/8 71 607870
(BFEERMA)
H2020F481HEE2021%E3831H 0.085% 4,250 70 85871
(BFERWA)
202148 1B KD 0.1% 5,000/8 7T 1007870
*HRE

« HFERERKS00 BATHA LW —MRRBIRE - DURERNFEIRE 100,000 7T LW ASRBIREREEE LR -
- SREEETSEPAE—UNEOUNERAGE -

. When is the IA Levy imposed on insurance policies?

M EHRENNRERHE ?

IA Levy is imposed on all new policies with policy effective date on or after January 1, 2018; and all existing in-force policies starting on their
inception anniversary date on or after January 1, 2018.

REFSEHRELYARR2018F1 31 B 2 BRI A RE KRB FHR2018F 1 F1 B 2 BHFAAIRA CEMREWIEHE -
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10.

1.
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13.

14.

How does the levy apply?
HESEERERR?

Levy payment is to be made together with premium payment. Levy payable is calculated as a percentage of premium. If no premium
is to be paid (e.g. premium waiver or waiver benefit), the policyholder does not have to pay any levy.

HEZLARE—FHR - BHRESRRBRERENBDLETE - IRABZMNRE (HNRESRRARHRERE )  REFEAR
ANZ HEAEHE -

Are there any exemptions for not required to pay the IA Levy?

EERURBRESHE ?

Reinsurance businesses, marine, aviation and goods in-transits businesses and policies underwritten by authorized captive insurers are
exempted from the levy.

BRRES - BE  MENEVEHXBUAEEESBEERERASARNRESUERREHE -

Does the IA Levy apply to new policies and renewal policies?

RESHESEERANMREMSERRE?

Yes, IA Levy is imposed on all policies including new policies and renewal policies with policy effective date or inception anniversary date on or after
January 1, 2018.
& REEYAFEREFEHS2018F1B1HE ZEHMBRE ( BREFRENERRE ) HERINIRESEE -

Does the IA Levy apply to policy endorsement endorsed on or after January 1, 2018?
REFHERSSTEANR2018F1H1HN 2 EEEMRERLE ?

Yes, IA Levy is imposed on endorsed policies which the corresponding policy effective date or inception anniversary date is on or after
January 1,2018.
RN BN REBEDB2018E 1B AN Y AN RS EERENRERYE -

What are the consequences if a policyholder fails to pay the IA Levy?
REFAABREXNRESHE  EEEEER?

If a policyholder does not settle IA Levy payment as required, IA may impose on the policyholder a pecuniary penalty not exceeding
HKD 5,000, and may recover the outstanding IA Levy as a civil debt due to it.

EREFBARBIREE N RESHENIR - AIRES U ORERE ASIRARIES000 Bt - MolERSREFENRNNRERE
& -

Impact to policyholders of life insurance policies (for Zurich Assurance Ltd, Zurich Life Insurance Company Ltd and Zurich
Life Insurance (Hong Kong) Limited only)

HASRBREBAAZEE ( REMRZurich Assurance Ltd - Zurich Life Insurance Company Ltd Rt AFRIE (FE) A
RAF )

Who is responsible for paying the IA Levy?
HEEZNRERHE?

Policyholders who make premium payment are responsible for paying 1A Levy. Premium payment includes cash and non-cash methods (including
automatic premium loan, cash on investment and premium offset by dividend, etc.).

REBHEZREMNREZRERAABEXZN - ARXREGFELIREAFREAN ( DEEHREER - RERESMILAFIHEKN
REE) -

. When will Zurich start to collect IA Levy from policyholders?

HEMGRABQREFSEANNRESHE ?

Starting from the policy year commencing on or after April 1, 2020, the IA Levy will be collected by Zurich at the applicable rate and cap.
H2020F4R HEl 2 B RIREFERL - gr22HigiE ﬁEE’J&ﬁZ%?&&Q%iBEWEW EEEE -

How does a policyholder find out the amount of IA Levy of the policy?
REFAAMOSAIRERAMNNRERSHESEE ?

For new policies (if applicable), the amount of 1A Levy imposed on policy will be included in the benefit illustration.

PAREMS (WER ) - ARRENRERHESHSHINREN R L -

For existing policies, 1A Levy will be included on the premium notice or premium Reminder Notice (except monthly paying policies). Policyholder can
also contact our Customer Care Hotline for more details.

MRBREMS - REFHELIHAREFINHEBENENREBIPBNE ( BRURERSN ) - REFAATIRERMNE FIRBEER
EHHEEER -

Can a policyholder pay the IA Levy solely in advance?
REFAAITERERKRIBNREREHE ?

No, a policyholder cannot pay IA levy solely in advance.

REFBAACURBHARIPRESHE -
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Instead of paying the levy through Zurich, can a policyholder pay to IA directly?
BT ZBEHREARRERHEIN - RESFEAUETEERRERHR ?

No, according to Insurance (Levy) Order and Insurance (Levy) Regulation, a policyholder shall pay the IA Levy through insurance company.

AELL - RIB (RBRZE (RIE ) <) & (Rl (BE) Bl - REFAARBBRBRATERREREHE -

If a policyholder exercises the cooling-off right to cancel the policy (if applicable), will the IA Levy be refunded?
EREFBATESHFHERDCHERESF (NER ) - CHARNRERHEEREEER?

Yes, remitted IA Levy will be fully refunded to policyholder irrespective of whether the premium is fully refunded.
2 ERREESETHEEE  CARHRESHESNRELRREARERBA -

For autopay payment, will Zurich collect the premium and IA Levy at the same time? If the respective policy has solely overdue IA
Levy, will this overdue amount be collected by autopay at the same time?

ERESUBEHEBRARMGRE - HRUFE—FHHIRFERFRESHE ? BERNFRERAEHRMNNRERSEHE - SEUBEER—H
R ?

Yes. Zurich will collect the premium and IA Levy together by autopay. However, a solely overdue IA Levy will not be collected by autopay. Please
note that Zurich is not liable on any bank charge being imposed by bank due to payment failure.

HRUEZEEEFERSN —HIRRERRESHE - AN - BPRANRESEEASEBEEERS O - 15 - B
BRERE A S EIERREERINERRM S I BERTRULAERINE T -

What should a policyholder do if he/she has set payment limit on the autopay of policy payment?
EREFAANIRAHRRENBENEIRPRU 7N ER - REFAAZEEN?

A policyholder shall request to reset the payment limit with the bank or change payment method for future premium and IA Levy.

REFAAIBIRTTPFER BSERAON R R BAERBN DA LUBI R ZRE R REREE -

When a policyholder applies for policy reinstatement with overdue IA Levy, is he/she required to pay back this overdue amount at
the same time?

SEREFAAPBREENN - ERREFFABRINREREHE - REFAAREHTZEARTAIFIEN ?

Yes, a policyholder is required to pay back the overdue IA Levy as well as unpaid premium(s) and due premium together with the prescribed 1A Levy.
Please note that Zurich is unable to reinstate the policy if the overdue IA Levy is not paid back.

FE  REFEASZHRBIAANNWRERSHE  BRSHRBARNWERE « 2BRERBE PNREREE - b5 - BRER
BAKRBHZBIANNRESEE - SFRURIE AN ZARREENSHE -

Will the premium and IA Levy be deducted at the same time when the Automatic Premium Loan (“APL") is exercised?

EREUBHFREENHURFRE - RESBES SRS —HR ?

Yes, Zurich will collect premium and IA Levy at the same time if APL is exercised, and interest will be run on both premium and IA Levy at prevailing
loan interest rate.

2 - HRREKERTEEBREERFEAG —HIUIRERRESHE - MAPABREARERHEIELURTERNERAENR -

If the policyholder has not paid the IA Levy, will this result in policy lapse/termination?
EREFEARGHNREREHE - SEBURERIY / HEUHIE ?

No, overdue IA Levy will not result in policy lapse/termination.

g - BEIANHNRESHEANZBRRERY / WAVH -

If a policy has solely overdue IA Levy, will Zurich deduct the solely overdue IA Levy from surrender/maturity/claim payment when
the policyholder applies for policy surrender or policy maturity or claims?

EREFABBRMNAEREE - ERENAARFREERRIRERNNRMISER - FRESELWLRFREE / Bnf= / Fig
IEESEPHRZERRNTNRERHE ?

No, an overdue IA Levy will not be deducted from the payment. However, for product(s) where unpaid premium(s) is required to be deducted from
payment, we will deduct corresponding levy together with all unpaid premium(s) from payment of policy surrender/policy maturity/benefit claims.

AR NNRESHEASWABERT —0HIR - 28M - SUERBWRRERE / Bmflas / R ESRR PRI R
MRENEM  H#REESMEESETHREUaBERMNREREEZ REBEHE -

Impact to policyholders of life insurance policies (for Zurich International Life Limited only)
HASFREBRESBEAZEE (RRRHREBRASREARAST )

Who is responsible for paying the IA Levy?
HEEZNRESEHE?

Policyholders with premium payment are responsible for paying IA Levy. Premium payment includes cash and non-cash methods
(including automatic premium loan, cash on investment and premium offset by dividend, etc.). Despite that Zurich will settle the
corresponding IA Levy on behalf of all life insurance policyholders in the meantime until further notice.
REBHBEZERAMNREZREFEASSSN - ARERBAFMURESRFRESHN (@FEHRHRE - RERSNRKEE
HRRES ) - BHERUESAERMBEASRRBRENNREFSANEERERHE  BE25TBAAL -
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D. Impact to policyholders of general insurance policies

H—-RRBREFAAZEE

24.Who is responsible for paying the IA Levy?
HEEZNRERHE?

Policyholders are responsible for paying 1A Levy, despite Zurich will settle the corresponding IA Levy on behalf of policyholders
for designated general insurance products ( “Designated products“ ) until further notice.

RERHEEZHRRESBEAREXN  BH#RUEBARMAIEE Y —RFREM ( "FEEEMm. ) WREFAAXNHEERESE
B BEEFTEASL -

25. What are the Designated products which Zurich will settle IA Levy for policyholders?
MLERHREARREFAAZNRERHENIEEER ?

Designated products include all individual general insurance products of domestic helper insurance, individual medical insurance,
private motor insurance, personal accident insurance, pecuniary loss insurance, property insurance, and travel insurance.

EEEMBERBMBRERE - BABRRE - AREBRE - BAARIMRIE - EIBKRE - VERRERIRERRE ZBA—RRRER

26. Does the IA Levy apply to short period policies (e.g. single trip travel, construction all-risk)?

FRERHESEEARENERE (MERREFRREEHTRERR) ?

Yes, IA Levy is imposed on short period policies which the corresponding policy effective date is on or after January 1, 2018.

B - RELAMAR2018F1 B1HN 2 B RESWIERESEE -

27.How is the IA Levy impact multi-year policies with installments?

RESHERIBUENSFHRERAXE?

IA Levy is collected by Zurich on multi-year policies with installments according to the IA Levy rate prevailing on such policy’s effective date.

HRURBDPHENSFRREZRELENH - ZHEEERWIREREE -

28. For Designated products, how can policyholders know if the required IA Levy payment of their policies has been settled?

FRfEEER - REFAANASHNARREZRERHBCHK( ?

Zurich will settle the corresponding IA Levy on behalf of policyholders for Designated products until further notice, and the policy documents (e.g.
renewal notice, policy schedule) will show that Zurich has settled the levy on their behalf.

BRI EAERMAECERNRERAAXMERRERSHEEEZESTHN - RBEREXG (WEHANERRENER ) LFRREHR
HEARREFAAZMNEE -

29. Will the IA Levy be refunded if a policy is cancelled? If yes, how to calculate the refund?
RERENEERERESHESE ? MEME - BUNOHEERSE?

IA Levy can be refunded if the related policies are cancelled and have premium refunded. Zurich will refund to the policyholder the amount of IA
Levy paid by the policyholder proportional to the corresponding premium refundable.
AR RE A REIRERE - ISR ERESHESE - HFRBRABRERM B ORERE A RRRESHETE -

30. Why does Zurich not settle the corresponding IA Levy on behalf of policyholders for all general insurance products?

HREDBOARRFEERBANAE—RERBERNEBRREREHE ?

Policyholders are responsible for paying IA Levy. To enhance operational efficiency, Zurich will settle the corresponding IA Levy on behalf of
policyholders for Designated products until further notice
RERHEZHREFAAATEN - K7 IRSEENE  HREMNAREEERNREFAEAMNERNRERHEREZ H1TE -

For further enquiries, please contact our Customer Care Hotline at +852 2968 2222. You may also visit the website of IA at www.ia.org.hk.
MEEH - FENBHANEPIRIEEER+852 2968 2222 - AN BB (REE B Ewww.ia.org.hk EENEZEH -
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Notice to customers relating to the Personal Data (Privacy) Ordinance (“Ordinance”)

BEABEAER (BB ) %6 ( "RARIRE. ) NEREA

This Notice sets out the privacy policy of each of Zurich Life Insurance Company Ltd/Zurich Assurance Ltd (each a "Company") in respect of their
respective customers. The rights and obligations of each Company under this Notice are several and not joint, whereby no Company shall be liable for any
act or omission of another Company.

As@ANFI&EZurich Life Insurance Company Ltd/Zurich Assurance Ltd ( U NERITE " AAE ) ) BRSEHEEFHWARBESR - SRSRABAFTS] 2
BANSESBUMIFESHN - AESATEABEMATZTH/AMEBEE -

1.

The personal information of customers (including policyholders, insured persons, beneficiaries, premium payors, trustees, policy assignees and
claimants) collected or held by the (Company from time to time, which also includes data collected or generated in the ordinary course of the
Company’s business and the continuation of relationship with the customer (such as claim information and medical history received from third parties),
may be used by the Company and/or a company within its group ("“Zurich Insurance Group”) for the following purposes necessary in providing
services to the customers (“necessary purposes”) (otherwise the Company is unable to provide services to customers who fail to provide the required
information):

HARSABRESFAENEFS (BEREFBEA - 2HRA - ZaA - REMRA - GitA - REZBARREAN ) BAER - HEPNEEEAR
SIHEFEBBREPURMFELEEPHBGMIENELINER (BHINTE=—FRENREENIHE ) - HuUHAASTI R / NEFAEER (" #
RUERRER ) ) ANASEREUTREEPREERFMVWENRR ( "THWERR, ) (BAAERQSBEESRERHABEERNE PR HK
%)

a) to process, investigate (and assist others to investigate) and determine insurance applications, benefits and claims, perform reinsurance
arrangements and provide ongoing services;
#IE - BE ( RIBMMARSE ) MWAERRKESE - RERRE - ETHREZHMRESENRY ;

b) to manage any claim, action and/or proceedings brought by or against or otherwise involving the customers, and to exercise the Company’s
rights as more particularly defined in applicable policy wording, including but not limited to the subrogation right;
BRIBEMUEFREN - $EEFPMREENSEMEREFPHNRE - SiAR / HEVERF | LRTERASRERN (#1557 BAREER
E) - BIEEARRRAMRE ;

C) to process requests for payment, and for direct debit authorization;
PR RRESR R E HEN R

d) to provide subsequent services and administer the policies issued, such as to arrange medical examination, process additions, alterations,
variations, assignments, cancellation, renewal or reinstatement of the relevant policies;

REBERFRANT / EECRENRE - AINLHI SR REMEERMRERIEN - Bor - SF - &% - {55 - EHKE ;

e) to compile statistics or database or conduct market or actuarial research or insurance surveys or perform customer analysis, profiling and
segmentation undertaken by the Company and/or a company within the Zurich Insurance Group, respective regulators or industry recognized
bodies, or to enhance existing or design new products and services of the Zurich Insurance Group, or for customer relationship building;
HARTS R / AR RBREBANTOAS - HEEERBHARTHRABFRERAYMFNERE - SETMS - BENRSIRES
& RETEPMEINTEADE - REHRERRERIERBNERMRFARAFTNERNRE - NEIEFEG

f)  use for accounting and actuarial purposes;
fEEE RIBERER ;

g) to enable the Company and/or any company within the Zurich Insurance Group to fulfill any services or contract of insurance that a customer
has requested, and/or to form a single overall view of the customer’s relationship with the Zurich Insurance Group and of the customer’s
record, such as underwriting and claims history, for present and future reference in processing, assessing, determining and investigating
insurance applications, benefits and claims, administering the customer’s policy, performing reinsurance arrangements and providing ongoing
services;

BEARAER / SR RREBANTAASEHETELPERNIURBAARREL - & /HETH 7 BEFHEGRITRIRER B
BUREFNFRIEEHE - AIUIERRMRERES - DHIRTERRRRER - 5 RENRERREE - RERRE - EEEPIRE - #1T
BRELHFNRUSENRBRIERESE ;

h) to meet the disclosure requirements of any local or foreign law, rules, regulations, codes or guidelines binding on the Zurich Insurance Group
and conduct matching procedures where necessary;

REHHRITRBRERBEQNR DWEAMEINEDES ~ #RA - RO - SFRISHES INERE RUIBEFETZHER ;

i) to comply with the requirements, orders or legitimate requests of, or contractual or other commitment or arrangement with the courts of

Hong Kong, local and foreign regulators, tax or law enforcement authority, self-regulatory or industry recognized bodies such as federations
or associations of insurers or financial services providers, including but not limited to the Insurance Authority, Hong Kong Federation of
Insurers, auditors, credit reference agencies, governmental bodies and government-related establishments;
BREE B AR - ABSMIOE SRS - MBRIUAKE - BUESHARITEAR (PIORBAS N SHRBEHEBNHSAEHS ) -
BREEARRERERERER - EBRBENS - 2 - EEZH%E - BUTASMBUSEREEBRIELHMRTE - IF<SHEEEK - 8
B8 Pt sl RS 2 S 4V EGE ~ HAFEGESNLHE

j)  to collect (and assist other companies within the Zurich Insurance Group to collect) debts;

B (BB RERRERANEMASIER ) &5 ;
k) to prevent and detect (and assist other companies within the Zurich Insurance Group to prevent and detect) fraud,;
BRI LE (Wi # R RIEEBNNEM AT L ) MFETH

[)  to facilitate the Company’s authorized service providers to provide services to the Company and/or the customers for the above purposes;
DERABNROREHER - Sl L ENAR AT R / NEFRHERE ;

m) to enable an actual or proposed assignee of the Company to evaluate the transaction intended to be the subject of the assignment; and
FARATNERSEFFEABHTZEET I RAREZENRS ; &

n) to fulfil any other purposes directly related to any of the above purposes.

BAITE FE T AR E EARNE MR -
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2. The Company may provide any personal information of customers to the following parties, within or outside of Hong Kong, for the necessary

purposes:

KRB IMMARR - AU NREBREATRIMALREETEFEAER

a) companies within the Zurich Insurance Group, any other company carrying on insurance or reinsurance related business, an intermediary, or
an industry recognized body;

BHRUERREREMBE AT - HUETRRAUBRBRBBEFZNEM AT - PNARZERIBOTNEES ;

b) any agent, contractor or third party service provider who provides administrative, telecommunications, technology, computer, payment, policy
administration, support, storage, cloud, record management, call center, mailing and printing, data processing, customer satisfaction analysis,
outsourcing or other services to the Zurich Insurance Group in connection with the operation of its business;

FO QR RRERRHTE - Eafl - &Kt - BiE - AR - RESIE - T - FF - B - CRBE - BEP0 - BT - BRI ERE
B 2RREBENN - M EMBEEESEEARNRBENAIEA - OB E = REHES ;

¢) third party service providers including insurers, bankers, legal advisors, accountants, fund management companies, financial institutions,
investigators, loss adjusters, reinsurers, medical and rehabilitation consultants, hospitals, surveyors, specialists, repairers, emergency service
providers, research and analysis companies and data processors;

FE-FRBEEED - ERRAS - R1T AR - 5 - EEERNE - SRR BEE B - BRAS - BERERRE
BBt 282X - #EAE - B2RBERHE MIREDN RS REREREE ;

d) credit reference agencies, and, in the event of default, any debt collection agencies or companies carrying on claim or investigation services;
BEEZAEE  MESFXER - HUEBERAESETRENATREN LT ;

e) any person to whom the Zurich Insurance Group is under an obligation or otherwise required to make disclosure under the requirements
of any law binding on the Zurich Insurance Group or any of its associated companies and for the purposes of any regulations, codes or
guidelines issued by local or foreign governmental, regulatory, tax or law enforcement authority, industry recognized bodies or other
authorities with which the Zurich Insurance Group or any of its associated companies are expected to comply;

RIBHEHRE RIREENEEOREHBEENORDAEES - RIEQBRAMEIMIEBT - BT - MEBNPEHE - ARTFAS - N

HERAIFT I8 a2 R s R U RERERIAETIEERE - FRISESINS - HRRUERBREEFSEENVRBEIFLHR
EWEEIAL;

f) any person to whom the Zurich Insurance Group is under an obligation or otherwise required to make disclosure pursuant to any contractual
or other commitment or arrangement with local or foreign governmental, regulatory, tax or law enforcement authority, industry recognized
bodies or other authorities that is assumed by or imposed on the Zurich Insurance Group or any of its associated companies;
MRIBERZR T (R bin 5= () S HL (A1 BE S M AR B B AR It DAY B A S AN AT ~ BRE ~ TS BUAAE - ARITRAA - SUE MBI & 40%
7 > HFGESN LN S - R T RBREESSTNNAOEFERHKRENEMTAL ;

g) any person pursuant to any order of a court of competent jurisdiction;
REBEFESERENERNEMBESHEMAL ;

h) organizations that consolidate claims and underwriting information for the insurance industry, fraud prevention organizations, employers, the
police and databases or registers (and their operators); and
BERBREPRNARERNNALS - BMEAS - B - EX HEEETM (REEEE) | R

i) any actual or proposed assignee of the Zurich Insurance Group or transferee of the Zurich Insurance Group's rights in respect of the
policyholders.

BRI RBRERNTOUEENEZFEANGFRU RBERBRERAS ANEBRNZZA -

Certain personal information of policyholders and insured persons collected or held by the Company from time to time (which also includes data
collected or generated in the ordinary course of the Company’s business and the continuation of relationship with the customer), in particular,

names, contact information, age, gender, identity document reference, marital status, financial background, demographic data, transaction pattern
and behavior, policy information, claim information, and medical history may be used by the Company for the following marketing-related purposes
("marketing purposes”):

HAQASABRESFAENREFSAARZRANELAAERN (EPNEREAATHEEXEBBREPURMBSEASPHNBGMINENELNE
w) - BRIZNE - MEER - Fik - R - SOBBANXEHER BN - KEE S - ADSREE - KEBRANTES - REER - REERR
BRaRS  HUHARSERENTHSHEERBAAR ( "THSEERRE, ) ¢

a) to provide marketing materials and conduct direct marketing activities in relation to insurance and/or financial products and services of the
Zurich Insurance Group and/or other financial services providers, and/or other related services of business partners, with whom the Company
maintains business referral or other arrangements (such as reward, loyalty, co-branding or privileges programs and related services and
products, services and products offered by the Company’s business or co-branding partners, donations or contributions for charitable and/or
non-profit making purposes).

RERURRERE / EANSHEFTESES I BEGHNEMDH 2 iSRS HEBNRRE / IefMER AR - &/ SEMEES
TEB M7 BRIIRTS - RIS HEERNRETERRHEED (AIUNEE - [WER  SEmESEEIDREERBNER - AAAT
BESEBEASERRBHERENRBINER - DRESR / RN BRNIBEEBENR ) -

The Company may use the personal information of any customer for the marketing purposes only with such customer’s consent. In the absence of any
"opt-out” request, the Company shall treat the insurance application and continuation of the policy(ies) held with the Company as an indication of no
objection of such policyholder and insured person to the Company’s use of their personal information for the marketing purposes. For the avoidance
of doubt, the latest instruction (for example, consent or indication of no objection, or request for opt-out) received from a customer shall override any
previous instruction given to the Company in this regard in relation to all personal information of the customer collected or held by the Company from
time to time.

KASRBEEEFERT  AuEARUEFHNEABERMMEMISHERRR - ERBWEIET "R, K - ARSRIEARRRBFZREERR
RIEARREFAARZRAZARBEASEREBABERMEMIGHERERR - RREEHD - ARSI ARRESIEAENBEFEAER - A2
SREMUHEPWEINENETR (HAUNESHFRNAREWET - IRERBENK ) 1E% -

The Company may provide certain personal information, in particular, name, contact information, age, gender and policy information of a policyholder
and an insured person, upon such policyholder's and insured person’s written consent, to be used by the following parties, within or outside of Hong
Kong, for their own and/or the Company’s marketing purposes:
RREBFAARZRAZTHERRE  ARSURUTALTESR / IAMAASTWHSHERR - DU TREBEANIBIMIATREERLEAE
B SRR E - BESER - Fi - Mhl - REFAARSRANREERS - DIESBH

a) companies within the Zurich Insurance Group;

BRI RREERE AT ;
b) other banking/financial institutions, commercial or charitable organizations with whom the Company maintains business referral or other

arrangements;
BEANDEITER S BRGREMZHNWEMIRTT / SRS  BXENZESHEY
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¢) third party reward, loyalty, co-branding or privileges program providers;
£-HRE - BHER - SERESESREREESE
d) third party marketing-related service providers and insurance intermediaries.

F=AHEHERRRBEEBRREPTA -

The Company is not allowed to provide to any third party the personal information of any customer, specifically, policyholders or insured persons, for
the marketing purposes without their written consent. For the avoidance of doubt, the latest instruction (for example, consent or indication of no
objection, or request for opt-out) received from a customer shall override any previous instruction given to the Company in this regard in relation to
all personal information of the customer collected or held by the Company from time to time. The Company may receive money or other property in
return for providing the personal information to the parties set out in paragraph 4(a) to (d) above.

REEFEHER  ALTABRAEUE=FREBRAEF ( %%Haﬁ%?—rﬁ/&&iﬁ)\ ) WEABRHE s3It miSEEAB AR - 5
FAEER E‘TI/ATKHH&Z‘%%?—;EE’Jﬁﬁﬁﬂ}iflA S K’ATH ﬁé%)ﬂﬁjﬁﬁwiﬁeﬁ (BIUEESFRRAREWIETR - SiREREE
K ) FE - KRTHERA@M LML (a) £ (d) BRPUEHNBZHFREEAERNMESSEHEMPEFROR -

5. Customers’ personal information may from time to time be provided to any of the parties set out in paragraph 2 (and paragraph 4 for customers
who consented to the marketing purposes) above (including cloud providers) which may be located in Hong Kong or elsewhere for necessary
purposes (and marketing purposes for customers who have given their consent) and in this regard customers consent to the transfer of their personal
information outside Hong Kong and understand that their personal data may not be protected to the same or similar level compared to Hong Kong.
ERPMEAERIERMARR ( RMBHERRE - NEFERE ) ASRHENED LEE2E ( RFB4R - IEFEEEMSEERR ) PRAN
—7 (BEERREHED ) - A A UEEREBRANEMM S - 2 FERMFANEAER JERER EIRN - RBAZERRNTLUES
ARBRISH AR ENIRE -

6. All customers have the right to access, correct, or change any of their own personal information held by the Company, and in the case of
policyholders and insured persons, opt-out of the Company’s use and transfer of their personal information for the marketing purposes, by request in
writing to the Company’s Personal Data Privacy Officer at the address below. Requests for opt-out must state clearly the full name, identity document
number, policy number, telephone number and address of the person making such request.

FrBEPHEARNERRALNS ZEAERMBETE (MU ) KER - BIER / AEXRARRTMHAEABERSHNEAEAER - (RS
BEARZRAMREA AT ERARRUEFGAZERME LMimiSHERRE - 7@ AATRY - WREMREERPERFPRERALTZZE - 5
FERAS AR ~ (REARTE ~ BEESRA ML -

Personal Data Privacy Officer B AZERFLEZEE

26/F, One Island East EEEEREHK 18
18 Westlands Road BEERDPN2618
Island East

Hong Kong

7. In accordance with the Ordinance, the Company has the right to charge a reasonable fee for processing any data access request.

RIBALARIRE - RATERKNGEER - BUERTUERNNERHEL -

8. In the event of any discrepancy or inconsistencies between the English and Chinese versions of this notice, the English version shall prevail.

FBAWPES R ANEE IR ES AR - BURSURBZE -

9. The Company reserves the right to change or update this Notice at any time without prior notice. The changes or updates will be notified to
customers on Company’s website or in writing (which may include electronic format) and any such change or update will be effective immediately
upon posting. The continuation of insurance or other business relationship with the Company signifies a customer’s agreement to the changes and
updates in relation to the uses of such customer’s personal information for the necessary purposes, otherwise the Company is unable to continue the
insurance or other business relationship with the customer.

KRATREE BB B Lt BT AR AR M AR B B - A EUNHEMT BB A AT UEBIL ( EEP BEEFEN) BHES - 1
z‘HﬁA?‘ BRANLEY - BEFPEANTIRFBERBRIEMEBRBG - BERTEPARMERZEFEABERNNERRIELNERMER - SRIARQ
SEEREPRHERRIEMEBNEEG -

Zurich Insurance (Hong Kong)

Zurich Assurance Ltd (a company incorporated in England and Wales with limited liability)

Zurich Life Insurance Company Ltd (a company incorporated in Switzerland with limited liability)

Zurich Life Insurance (Hong Kong) Limited (a company incorporated in Hong Kong with limited liability)
Zurich International Life Limited (@ company incorporated in the Isle of Man with limited liability)
Zurich Insurance Company Ltd (a company incorporated in Switzerland with limited liability)

Website: www.zurich.com.hk

BRI R (B8)

Zurlch Assurance Ltd ( RSB M EBHEMAII 2 AR AT )
Zurich Life Insurance Company Ltd ( RIE LA I 2 AR AT )

BRI ASRE (FE ) ARAS (REBEIMAIZBRAT) ®
FREBEBRASREBRAS ( RABEMAIIZBRAT ) Z U Rl C H
FRITRBRBIREAS ( RIn LML 2 BRAT ) -

#4341t - www.zurich.com.hk ,-ii..;\* ?Jg 'Iﬁ
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