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Frequently Asked Questions (“FAQ") on
the Insurance Authority (IA) Levy
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Disclaimer:

This FAQ represents the view on, and interpretation of, the legal requirements by Zurich Insurance Company
Ltd / Zurich International Life Limited / Zurich Life Insurance Company Limited / Zurich Assurance Ltd
(“Zurich”). It is for informational purposes only and may not reflect the latest legal developments. The
materials in this FAQ are not intended, and should not be taken, as legal advice on any particular set of facts
or circumstances. Any reader should always seek independent legal advice on specific legal questions. This
FAQ may not be reproduced in whole or in part nor summarized or distributed without prior written
permission of Zurich. Zurich reserves the right to change or update this FAQ at any time without prior
notice. The changes will be notified to you on our website or in writing, and any such change or update will
be effective immediately upon posting.
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A. About Insurance Authority (IA) Levy

FRREREER (RER ) #HE

What is Insurance Authority (1A)?

RIEEEER (RER ) 2EE?

The IA, a statutory body established under the Insurance Companies (Amendment) Ordinance 2015
("Amendment Ordinance”), is a new insurance regulator independent of the Government of the Hong
Kong Special Administrative Region. IA replaced the Office of the Commissioner of Insurance (OCI) to
regulate insurance companies with effect from June 26, 2017, while the OCl was disbanded on the
same day.

REBZRE (2015 FRIRAS (18R] ) KO ( TEETRAE . ) BMURAERKE  2BUREE
HRITTHERANMIRRESHE - REFSSK 2017 F£ 6 A 26 HEMRRBRERIEE (REE )
HERBEAS - REENTSKREIBZR -

What is IA Levy?

RERBEREE?

IA will collect levy (“IA Levy”) from policyholders through insurers for policies with policy effective date
or inception anniversary date on or after January 1, 2018.

RERFEBRRBAS  EREENHNERBEFERR 2018 F 1 B 1 HRZEBWRE@REFAA
WINHE ( "REREE, ) -

What is the objective of imposing IA Levy?

WERERHENEMNAD ?

While Government funding of HKD 650 million has been set aside for supporting the establishment
and initial years of operation of 1A, the long-term target is that about 70% of IA’s expenditure will be
met by income from this IA Levy on insurance premiums from policyholders and the remaining 30% by
income from various fees payable by the industry.

BEBURCEHLE 65 BETXIHRERMIKEYIEF  BREEEZKSR - REFK 70%HFH
XREREREHE (OREFAAWNMRERHE ) WWAER - MAER 30%RIBEWERRITERN
MEBERX -

What is the rate of IA Levy? And will there be maximum levy caps for policy?
REBHBENERIEZ D ? IS - SEMFRERUEHELR?
The levy rates prescribed by IA:

Period Levy Maximum levy for | Maximum levy for
rate specified general specified life

insurance policies* | insurance policies*

From January 1, 2018 to March 31, 2019 | 0.04% HKD 2,000 HKD 40

(both dates inclusive)

From April 1, 2019 to March 31, 2020 0.06% HKD 3,000 HKD 60

(both dates inclusive)

From April 1, 2020 to March 31, 2021 0.085% | HKD 4,250 HKD 85

(both dates inclusive)

From April 1, 2021 onwards 0.1% HKD 5,000 HKD 100

*Remarks:

e A cap would be imposed on the levy of general insurance policies with annual premiums at or above
HKD 5,000,000, and on the levy of life insurance policies with single or annualized premiums at or
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above HKD 100,000.
e If the amount of levy for each policy includes a fraction of a cent, the amount is to be rounded to
the nearest cent.

REBRENHER .

A ] HEX | BEN—MRRERR | BENASRRE
REFE LR | REFHE LR

H2018F 1 H1HEE2019F3H31H |0.04% | 2,000 87T 40 BT

(BEEEMH )

H2019F 4H 1 HEE 20203 H31H |0.06% | 3,000 87T 60 BT

(BEEEmH )

H2020F 41 HEZE 2021 3 H31H | 0.085% | 4,250 BT 85 BT

(BEEEmH )

2021 F£4 A1 HERBE 0.1% 5,000 BJT 100 87T

“H5L -

o RYPFEMRER 500 BB LM —BRRBIRE - LRERNFERES 100,000 Etll 8
ANSREREREHE LR -
s EREFHBEERP AR RO BUNERAGE -

When will the IA Levy be imposed on insurance policies?

MRHRENNRERSHE ?

IA Levy will be imposed on all new policies with policy effective date on or after January 1, 2018; and
all existing in-force policies starting on their inception anniversary date on or after January 1, 2018.
RERRERELENHER 2018 F 1 B 1 HRZBHNMAMRERERBELSR 2018 F 1 B 1 H
FZENPMBIRBSERREWEHE -

How will the levy apply?

HERRSEEER?

Levy payment is to be made together with premium payment. Levy payable is calculated as a
percentage of premium. If no premium is to be paid (e.g. premium waiver or waiver benefit), the
policyholder does not have to pay any levy.

HERERE—AHR - BAHESERARENE IS - IRAEXZNRE ( AIUREEHR R
FRHRERRE )  REEBABALIMNEQIEHE -

Will there be exemptions for not required to pay the IA Levy?

ERURAREREHE ?

Reinsurance businesses, marine, aviation and goods in-transits businesses and policies underwritten by
authorized captive insurers are exempted from the levy.

BRRER - BE MENMEVEREBUREREEBERRBRASARNREDIEREH
z -

Will the IA Levy apply to new policies and renewal policies?
RESHERAEANRMRENERFRE?

Yes, IA Levy will be imposed on all policies including new policies and renewal policies with policy
effective date or inception anniversary date on or after January 1, 2018.

= RELEMBBRNEREEER 2018 £1 A 1 HRZEWRARE ( B8ENRENERRE ) 19
ZRUNRERHE -
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9 | Will the IA Levy apply to policy endorsement endorsed on or after January 1, 20182
RESHESRERIR 2018 F 1 A 1 H ZEHZMRERE ?
Yes, IA Levy will be imposed on endorsed policies which the corresponding policy effective date or
inception anniversary date is on or after January 1, 2018.

Z - RELENHABRSEREFEAS 2018 F 1 B 1 HHZENREMERERWIRERHE -

10 | What are the consequences if a policyholder failed to pay the IA Levy?
RERFAAEREXNRESHE - EREEER?

If a policyholder has not settled IA Levy payment as required, IA may impose on the policyholder a
pecuniary penalty not exceeding HKD 5,000.
HREFBARERREXNRERHEMIE - AREFIERERAASIFAEHA 5,000 BT -

B. Impact to policyholders of life insurance policies

HAFREBERESAAZEE

11 | Who is responsible for paying the IA Levy?
HEERIREREHE ?
Policyholders with premium payment are responsible for paying IA Levy. Premium payment includes
cash and non-cash methods (including automatic premium loan, cash on investment and premium
offset by dividend, etc.). Despite that Zurich will settle the corresponding IA Levy on behalf of all life
insurance policyholders in the meantime until further notice.
RESHEZHAMMNREZREFBEARETSN - BIRFRECFELIREAFREAN (BEEE
BRYHRE  RERTNEZRBILENRES ) - BHBRUEBRNERFABASRRERNRERFAAX
MHERERSHE BEESTAMBILE -

12 | Will | receive any customer communications from Zurich regarding IA Levy?
RESWIENHEHREFSEAEFARRESEENEM ?
Policyholders will receive a customer communications from Zurich regarding the 1A Levy within 2018.
REFAARE 2018 FANRIBHRESTHEFEBRRERHENEN -

C. Impact to policyholders of general insurance policies

H-RRBFREFBEAZEE

13 | Who is responsible for paying the IA Levy?
HEEXWTREREE?

Policyholders are responsible for paying IA Levy, despite Zurich will settle the corresponding IA Levy on
behalf of policyholders for designated general insurance products (“Designated products”) until
December 31, 2018.

REFHERHRESBARRXN  BHBUBNRMABEEZ—RREER ( "HHEEEMR. )W
REFBAZN 2018 £ 12 B 31 HH ZAIMNHERRERSHE -

14 | What are the Designated products which Zurich will settle IA Levy for policyholders?
MLEEHFREARRESFAAZIMNRERHENEEEM ?
Designated products include all individual general insurance products of domestic helper insurance,
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individual medical insurance, private motor insurance, personal accident insurance, pecuniary loss
insurance, property insurance, and travel insurance. 35 € E m BEMB RERE - @ABERE - AAX
BRIE - EASIMRIE - SBBRRE - WERRE - RIREBREZBA—REREER -

15 | Will the IA Levy apply to short period policies (e.g. single trip travel, construction all-risk)?
RESHESSERANEHMRE (MERRERE - HEPTERE) ?
Yes, 1A Levy will be imposed on short period policies which the corresponding policy effective date is
on or after January 1, 2018.

T REEMHER 2018 F 1 B 1 B ZBHEBREFSZHRVIRERSEHE -

16 | How will the IA Levy impact multi-year policies with installments?
RERHEHSHHENSFRREROTE?

IA Levy will be collected by Zurich on multi-year policies with installments according to the IA Levy rate

prevailing on such policy’s effective date.
HRURRESHHENZSFRREZRELEVNH - RERHEXRWNRESHE -

17 | For Designated products, will policyholders know if the required IA Levy payment of their
policies has been settled?
FREEEM RESAANOSNERAREZRERBEBECH:T ?
Zurich will settle the corresponding IA Levy on behalf of policyholders for Designated products until
December 31, 2018, and the policy documents (e.g. renewal notice, policy schedule) will show that
Zurich has settled the levy on their behalf.
BRUBAERMBIEEEMNREFAASZNMN 2018 £ 12 B 31 HH ZAIWHERREREE - kg
ERENH (WMEHBENZE - REWNE ) ERTFHRESHKERRERBAINEE -

18 | Will the IA Levy be refunded if a policy is cancelled? If yes, how to calculate the refund?
HERENSREERERHESE ? MEMNE - RINOERMEE?
IA Levy can be refunded if the related policies are cancelled and have premium refunded. Zurich will
refund to the policyholder the amount of IA Levy paid by the policyholder proportional to the
corresponding premium refundable.
MERRERFEFERERERE - AEHRERERHESR - HRUERRARRER R EAELLAME
REFEARERERHETE -

19 | Why does Zurich not settle the corresponding IA Levy on behalf of policyholders for all
general insurance products?

BREDBTARNKRME—REBREMMNRESAAIMNERNRESHE ?

Policyholders are responsible for paying IA Levy. To enhance operational efficiency, Zurich will settle the
corresponding IA Levy on behalf of policyholders for Designated products until December 31, 2018.
REFHESHREFAARRXN - AYRBEEUR  HRURAREEERNREFBAALE
2018 & 12 A 31 HZ A (T HENIRERFHE -

For further enquiries, please contact our Customer Care Hotline at +852 2968 2222. You may also visit the
website of IA at www.ia.org.hk or contact IA at +852 2867 2565.

MEEH  ARERMWEEREEL+852 2968 2222 - IO BB REFAE www.ia.org.hk 543%E8+852
2867 2565 MEZF - UEMEZE -
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