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1.  What are classified as valuable property?
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. Jewelleries and watches
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. Gold, silver or other precious metals
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o Curios and works of art
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o Furs, and personal possessions normally worn on the person, e.g. designer handbags
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. Photographic and portable telecommunication electronic equipments , e.g. mobile phones, portable/ notebook

computers, PDAs and other portable audio and video equipment
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2.  Should all of the individual valuable properties be declared upon enroliment?
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You are not required to declare your valuable properties if any of its value is below HKD50,000 upon enroliment.
However, we suggest that you keep the receipts, certificates or photos for prompt claims processing.
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3.  Can curios and works of art be insured? How to determine its value for insurance?
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They are covered as valuable properties in Splendor Deluxe Property and Home Insurance Plan. The plan provides a
maximum benefit of HKD50,000 per item/set for valuable properties and HKD300,000 in total per incident anywhere in
the world or HKD500,000 in total per incident within the insured premises. If you would like to insure your precious items
with specific sum insured, please provide the valuation reports that indicate the item values, as well as any relevant
documents proven the ownership. We will arrange them to be insured separately under Fine Art & Specie coverage. Please
note that the future appreciation in value exceeding specified sum insured is not covered.
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4. The value of some of my valuables and furniture actually exceed the maximum benefit limit per item. How
can | have them insured up to their full value?
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You can specifically insure them with separate sum insured under our Fine Art & Specie coverage. The annual premium
will be based on the agreed sum insured and the scope of cover. Separate underwriting is required.
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Is mobile phone or portable telecommunication equipment covered?
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We provide coverage against accidental loss of or damage to them up to HKD 10,000 per item/set.
FFE PRSI IS o [E P SA10,0008 5 EEIORE -

What is the maximum sum insured for my household contents?
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The total maximum benefits limit for this section is HKD3,000,000 per incident. Please contact us to arrange a tailored
protection for you if your home assets are valued more than this limit.
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If I miss to attend the football match overseas, will | be covered for the ticket(s) cost paid?
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We will reimburse for up to HKD 10,000 if you or your family members have used the credit card to purchase the ticket(s)
and are unable to attend the overseas sports, music or entertainment event due to following reasons:

1. Death, serious bodily injury or serious illness of you, your family members or travel companion;

2. Witness summons, jury service or compulsory quarantine of you or your family members.
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If my beloved dog unfortunately lost its limb(s) or its life in a car accident, will | receive any compensation?
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If your beloved dog/cat suffers bodily injury caused by accident and result in death or permanent total loss of sight or

permanent total loss of limb(s) within 12 months of the date of incident, we will provide compassionate cash of
HKD4,000 to you.
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IMP/FAQ/09/2013

What should | do if  am locked out of my home and left my keys inside the premises, or a water pipe burst in
the kitchen?
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You may call our 24-hour home emergency assistance services hotline and we will provide assistance service of
locksmith, plumber, electrical engineer and air-conditioner engineer and pay up to HKD800 per incident. If the
assistance service fee exceeds HKD800, you are only required to pay for the amount balance. We also provide free
referral services such as household appliances repairing, home cleaning and pest control service.
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# ] IeE fil (# P [R5 2ED Zurich Insurance Company Ltd (a company incorporated in Switzerland)

%Hj\liﬁ' B 18 HI & 25- 26 7F§, 25-26/F, One Island East, 18 Westlands Road, Island East, Hong Kong
* & RS Customer Serwces Hotline : +852 2968 2288 {#id' Fax : +852 2968 0639 %Fﬁiﬁ Website : www.zurich.com.hk



